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EDUCATION

· Tertiary




 
  Technological Institute of the Philippines - Manila

(2006-2012)




  Bachelor of Science in Computer Engineering




· Secondary




(2002 – 2006)




  Casa Del Niño Science high school


· Elementary




(1996 – 2002)



                Kiddy Castle’s Preparatory and Grade School

    
SPECIAL I.T. COURSES ATTENDED

· ICDL (International Computer Driving License) – (TIP-Manila)        
(November 2006 – March 2007)

· Computer Networks 1 (Cisco 1) – (TIP-Manila)


(June – October 2009)

· Computer Networks 2 (Cisco 2) – (TIP-Manila)


(November 2009 – March 2010)

· Advanced Computer Networks 1 (Cisco 3) – (TIP-Manila)

(June – October 2010)

· Advanced Computer Networks 2 (Cisco 4) – (TIP-Manila)

(November 2010 – March 2011)


SEMINARS AND TRAININGS

· Basics of Packet Tracer 5.0 (Hubs and CISCO-Router Student Society)

· Engineering Management: Taylorism, Deming, and Japan and Engineering for Development

 (TIP Industrial Engineering Society) - December 01, 2009

· Engineering Management: Basic Functions (TIP- Industrial Engineering Society) - December 01, 2009

· CpE CHALLENGE + SEMINAR ON ETHICAL HACKING, MS-WINDOWS 7 AND ANTI-VIRUS 

(Institute of Computer Engineers of the Philippines - Student Edition) - January 30, 2010

· Java OOP and PHP/MySQL Seminars – November 2010
· Tourism Infrastructure and Enterprise Zone Authority (On-the-job Training) - June 2010 – January 2011


ACHIEVEMENTS / HONORS

· Microsoft Certified Professional (Windows XP) – December 2010

· Cisco Certified Network Associate – July 2011
· Career Service Professional –  July 2012

TECHNICAL SKILLS

· PC Assembly and Troubleshooting

· OS and Software Installations (Windows 98, XP, Vista, 7 and Linux)

· Programming Languages (Turbo C, C++, Turbo Assembler, Flow code, Visual Basic 6.0, VB.Net)
· Installing, Configuring and Troubleshooting of Networking Equipments such as Routers and Switches

AFFILIATIONS

·    Computer Engineering Student Society (COESS) - Member

(
   Hubs and CISCO-Router Student Society (HACRSS) - Member


WORK EXPERIENCE




· US Autoparts Network Inc.




Customer Service Representative

(January 2012 – August 2012)





-answer calls professionally

-respond to customer inquiries

-research required information using available resources.

-handle and resolve customer complaints

-provide customers with product and service information.

-enter customer information

-process orders, forms and applications

-identify and escalate priority issues

-route calls to appropriate resource

-follow up customer calls where necessary

-complete call logs

-process return orders
·  Sutherland Global Services – Intuit                                             Technical Support Associate

(April 2013 – April 2019)






-Download, installs, and register licensed accounting software.
-Process sales orders.
-Sets up multi-user network environment.
-Answers general questions about the product.

-Troubleshoots software errors.
-Process cancellation and refund requests.
-Manages customer’s account information.
-Handle escalation calls.
-Subject matter expert/ floorwalker.
-Handles Level 2 Customer service/ Technical support related concerns.
· Ingram Micro Philippines



Customer Service Representative


(May 2019 – present)





-answer calls professionally

-respond to customer inquiries

-research required information using available resources.

-handle and resolve customer complaints

-enter customer information

-process orders, forms and applications

-identify and escalate priority issues

-route calls to appropriate resource

-follow up customer calls where necessary

-complete call logs

-process return orders
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JAMES T. CABALUNA JR. 





B18 L21 Noel Homes, Pacita Complex, Biñan,


 Laguna, Philippines 4024


(0906)  232-2797


james_cabaluna@yahoo.com














