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Ronell Martin B. Cruz 
3B P.Rosales St. Sta. Ana Pateros, Metro Manila

Cell. NO. 09477046106 / Tel. 3321682
OBJECTIVES

I believe that be a part of your good company will help me to horizon of knowledge. I can assure that I will do my best that every given task. As I believe that cooperation by each and everyone is an important factor to gain company’s goal.

WORK EXPERIENCE

G4s Cash Solutions Philippines

ATM Technician/ OCC2 Monitoring/Supervisor
April 2012 – September 2020
ATMT Technician/FLM 

· Responsible for checking need to consigned key versus to current trip.
· Responsible for Automated Teller Machine (ATM) Cash Loading/Retrieval of BPI Branches, SBC,CITIBank,MPI and LBP Off sites ATM.
·  Downloads, prints and files daily reports for reference purposes.
· Assigned to conduct First Line Maintenance of all ATM that we are currently servicing.
· Perform and analyzing ATM errors such as journal error, hardware and software problem.
· Repairing of ATM such as BILL Jams, Receipt Jams, Card Jams and other problems related to ATM’s.
· Monitoring of Cash position of ATM especially to my assigned area (MAKATI AREA).
· On-Call Servicing of ATM’s everyday including weekends and even holidays
CIT /Field Teller (Cash in Transit/Operation Control Center Field) 

· Responsible to pick up and deliver requested fund or Banknotes to all assigned bank and branches being to serve (BPI, CITIBANK, LBP, SBC, MPI, and HSBC) on time.
· Responsible of Cash Deposit Retrieval of NCR and Diebold ATM Cash Acceptance Machines.
· Pick-up of Clients and Branches Collections, Deposit it to clients account and Cash Center accounts respectively.
DPU Monitoring and Trip Planning 

· Responsible to monitor the team to pick up to all clients.
· Responsible of planning the trips of the clients.
TRAINING
Pateros Catholic School


Library Assistant


June 2009 – March 2011


Pateros Catholic School 


Pateros, Metro Manila


Office Trainee


December 2005 – April 2006


Technical Education and Skills Development Authority 

East Service Road South Super High-Way Taguig City, Metro Manila

Office Trainee 

April – May 2009

EDUCATIONAL BACKGROUND
 


Tertiary:       
Pateros Technological College 




         
Course:  Bachelor of Science in Computing Major in Computer Science


         
SY. 2006 – 2010


Pateros Technological College



Course:  Associate in Computer Science






SY. 2004 -2006 


Graduated
Secondary:
Pateros Catholic  School


SY. 1999-2003


Graduated
AFFILIATION

Junior Chamber Inc. – Pateros Balut

Local Organization 
2011 – Secretary

2012 – Director for Internationalism

October 2010 - Present

Supreme Student Council

Pateros Technological College

Business Manager

SY. 2006 -2007

Supreme Student Council

Pateros Technological College

P.R.O (A.M)

SY. 2005 -2006

SEMINAR/WORKSHOP ATTENDED

Overview of Research Process

Pateros Technological College

Pateros, Metro Manila

December 20, 2008

CHARACTER  REFERENCES

Krissia Lou M. Sta.ana
Research and Development Specialist

San Miguel Mills Inc.

Rizal, Makati City

Sherwin F. Perez
BPI Officer
Centralized Operations Group
Bank of the Philippine Islands

Cavite City

Jeffrey L. Nazareno
Retail Operations Manager

G4s Cash Solutions Phils Inc.

Angono, Rizal
I HEREBY CERTIFY that the above information is true and correct to the best of my knowledge and belief.











                  








 RONELL MARTIN B. CRUZ



  





     Applicant

