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Full Name: Lin Joyce Barut Labog
Mobile No.: +639772482778
Current Address: 852 Jaime St., Sampaloc, Manila
Email Add: linjoycelabog@gmail.com
PROFESSIONAL SUMMARY
Driven Shift Lead Manager with 7 years of experience executing daily operations. Multi-tasker with proven success managing facilities while accommodating and servicing customers. Successfully maintains appropriate standards and adheres to safety guidelines.
SKILLS

· Currently handles 30 team members and 75 team members on my previous store.
· Hit and exceeded store`s sales target by 20% for 7 months in a row
· Fast and logical decision making
· Basic Bartending, Front Desk handling, Basic House Keeping, Tour Guiding
Position:  Assistant Restaurant Manager





Date:  05-01-2022 - Present
Company: Hobers Food Corp. (Jollibee)
Address: 509 G/F Merchants Center Bldg., Padre Faura St, Ermita, Manila City, Metro Manila
Job Description / Duties and Responsibilities: 
· Delegating tasks to team members and resolves any issues and concerns during the shift.
· Train new hires regarding company policies and procedures for standardized operations.
· Updating staffs with new trends and knowledge from the company.
· Do the scheduling and make sure to hit targeted budget
(    Maintain compliance to food safety standards, quality and standards all the time.

(   Monitor inventory and document supply count to ensure new products and stocks      are being ordered efficiently and sufficient in a timely manner.

(    Keeps detailed records of daily and monthly variances if there are any.

(   Estimate and order ingredients and supplies.
(   Monitor staff performance.

(   Plan, organize, direct, control and evaluate daily operation.
(   Inspect workstations to ensure clean, sanitized, and prepare worksurfaces.

(  Checking and balancing of documents, sales, and logging sales performance of the day.
(   AJ (Alagang Jollibee) execution to assure excellent service compliance.
(   Do the payroll timesheet for team members.
(   Maintains courteous interaction with customers at all times.
Position: Assistant Restaurant Manager






Date:  05-06-2015 to 12-20-2021 
Company: Parmesan Cheese Food Exchange Inc.
Address:  1540 Anglo Bldg., Taft Avenue, Ermita, Manila

Job Description / Duties and Responsibilities: 

· Delegating tasks to team members and resolves any issues and concerns during the shift.
· Trained and mentored new hires regarding company policies and procedures for standardized operations. 
· Scheduled staffs and made sure that we hit the targeted budget
· Updated staffs with new trends and knowledge from the company.
· Customer’s feedbacks were taken seriously and being address immediately.
· Maintained compliance to food safety standards, quality and standards all the time.
· Monitored inventory and documented supply count to ensure new products were ordered and sufficient in a timely manner. 
· Inspected work stations to ensure clean, sanitized, and prepare worksurfaces before the start of incoming shift 
· Check delivery service processes during shifts.
· Served as the Marketing in Charge analyzing the sales trend of the store.
· Did the payroll timesheet for team members.
Position:  Food Attendant







Date:  03-06-2013 to 1-11-2014
Company: Al Amaria Hotel & Restaurant
Address: Qatar
Job Description / Duties and Responsibilities:
( On-call waitress at hotels and managed to serve the customers with positive feedback.

( Worked part time as Promotional Merchandiser in the Malls to increase sales

( Meticulously made sandwiches for customers and let them be satisfied with the service.

( Learned how to make a coffee and did the basic coffee styles. 

( Ensuring that every item was accounted and registered in the POS machine as a part time counter attendant tasks.
Position:  Front Desk Receptionist







Date:  02-01-2012 to 04-01-2012
Company: The Hotel Amancio
Address:  Santiago, Isabela

Job Description / Duties and Responsibilities:

( Served as the greeter and gate opener for all clients who entered the hotel.

( Did the reservations thru phone or personal interactions.

( Diligently did the bookings thru hotel booking system.

( Maintaining the good flow of traffic in the hotel.
EDUCATION
College/University: Saint Mary`s University




Year:
October 2011

Course:  Bachelor of Science in Hospitality and Tourism Management
School / Address:  Bayombong, Nueva Vizcaya


Secondary: Eastern Potia National High School




Year:
2007
School / Address:  
San Jose, Alfonso Lista




SEMINAR AND WORKSHOP







2015-2022 Restaurant's Operation Curriculum
JFC UNIVERSITY CERTIFICATES 

JFC UNIVERSITY 

June 07, 2021





Code of Discipline








ALN Group of Companies

REFERENCES
Name: Mayvelyn Covita
Position: Head, School of Business
Company / Address: Saint Mary`s University – Bayombong, Nueva, Vizcaya
Contact No: 321-22221 local 220
Name: Andreina Sael
Position: Restaurant Manager
Company/ Address: Jollibee Padre Faura (Hobers Food Corp.)
Contact No: 8253-4967 / +639369635956
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