VICTORINO II  C. CELESTE                                                                                                                               
23 Baltazar Street,6th Avenue Grace Park, Brgy. 49, Caloocan City

+639283524630
yuanvictor29@gmail.com
Objective
· To acquire challenging position that will provide an opportunity to use and develop my skills and knowledge through my work experiences and to create teamwork for the benefit of the company.
	Work Experience
	

	FAMILY SHOPPERS UNLIMITED INC.

ASSISTANT STORE MANAGER

· Finds a discount Store – Vistamall Malolos               Nov 28 ,2020 – to present
· Finds a discount Store – Starmall Edsa Shaw          Sept 01,2017 – Nov 27,2020 
Assistant Store manager is responsible for supporting the Store manager in the daily business operations of a retail store.

· Supervising the employees, communicating with and helping customers 

· Carrying out directives given by the manager and the store owner

· Collaborate with the team, leads on setting and achieving team-specific goals
· Display merchandise to maximize purchasing appeal

· Organize sales and product demonstrations

· Request replenishments based on current trends

· Gives feedback on customers interest

· Store image maintenance

	

	ICONIC ADVANTAGE INTERNATIONAL INC.
SENIOR STORE SUPERVISOR
· SPERRY – SM Mall of Asia/SM Aura/Ermita

· SPERRY – SM Mall of Asia/BHS/Ermita

· SPERRY – SM Mall of Asia/Ermita

· SPERRY – SM City Iloilo

ICONIC ADVANTAGE INTERNATIONAL INC.
	May 15,2016 – Aug 31,2017
Apr 2016 – May 14,2016

Feb 2016 – Mar 2016

March 10,2016 – Mar 23,2016 
	

	STORE SUPERVISOR 
· SPERRY – SM Mall of Asia/Ermita
	June 2015 – Jan 2016   
	

	· SPERRY – SM Mall of Asia
Nov 2014 – May 2015

· SPERRY – BHS / SM Mall of Asia                             Jul 2014 – Nov 2014
· SPERRY – ERMITA / SM Mall of Asia
Jan 2014 – Jul 2014

· SPERRY – BHS / SM Aura                                        Apr 2013 – Jan 2014
· SPERRY – Trinoma
Nov 2011 – Apr 2013

PREMIUM SOLE INTERNATIONAL INC.
STORE SUPERVISOR 
· ZOOYORK - Trinoma
Sep 2011 – Nov 2011  

· ECKO UNLIMITED - Trinoma
Feb 2010 – Sep 2011

· SALES ATTAINMENT

Delivers monthly store quota per brand.

Recommends and works with Area Sales Supervisor in implementing store sales strategies.

Analyzes and solves problems affecting the sales.

Coordinates with Brand Coordinators regarding merchandise requests and reports stock movement.

Submits to the Area Sales Supervisor reports needed for sales monitoring;

1. Weekly sales report

2. Month-end summary report

3. Categorical sales report

4. Monthly work schedule

Implements excellent standard of customer service provides problem resolution with customers and performs customer relations.

· PERSONNEL MANAGEMENT

Evaluates performance of store personnel (cashiers, sales clerks)

Check and monitors staff work schedule (opening, closing, day-off, holiday line up, sale events schedule, changes, etc.)

Initiates store level training/retraining of staff.

Disseminates information, instruction and regularly conducts meetings to ensure timely implementation of such.

Ensures that company policies and procedures are being followed.

Resolves staff issues and recommends disciplinary action if necessary.

· INVENTORY, CASH and OTHER ASSETS MANAGEMENT

Ensures prescribed control systems are strictly followed and implements audit procedures.

Reports stock management problems (overstock, under stock) to maintain an acceptance level of inventory.

Minimizes merchandise damages and submits Merchandise Damage Report every month.

Monitors cashier’s performance and report cash sales shortage/overage and any deviations from existing cashiering policies and procedures.

Ensures cost-effective management of supplies and proper use of store properties.

· IMAGE MAINTENANCE

Ensures consistent and timely image implementation in the stores.

Reports visual merchandising concerns in the store and participates in the development of sales promotions/campaigns.

Maintains good housekeeping of the store.

· OTHER ADMINISTRATIVE FUNCTIONS

Coordinates with mall admin/leasing officers, suppliers, contractors, banks and other outside agencies regarding operations issues and requirements.

Performs administrative tasks that may be given by the Area Sales Supervisor from time to time. 
	· 

	
	

	
	

	SUYEN CORPORATION
	
	

	Store Supervisor (BENCH SM Baguio)
	 Aug 20, 2008 – Dec 31, 2009
	

	FUTURE STATE INC.
Store Supervisor (HUMAN SM Baguio)
Mar 7, 2006 – Aug 19, 2008 
· STORE and STAFF ADMINISTRATION

Implements approved policies and procedures as directed and given by Head Office in terms of sales, services, stock keeping, product display and store staff handling.

Coordinates with Accounting and Audit Department regarding proper implementation of cashiering procedures, cash collections, cash flows, cash counting, bank deposits and other related functions of the store.

Coordinated with the design group requirements for store renovations, new display racks/modules, wall and shelving and the like.

Maintains good visual merchandising presentation following the visual concept for the season and other display campaign.

Oversees construction requirements administered by outside contractor and/or Engineering Department to ensure deadlines are met.

Attends to minor and major repairs and maintenance requirements of the store in coordination of Security and General Services and Engineering Department. 

Supervises store staff and implements company policies and procedures regarding attendance, schedules, store uniforms, proper conduct and customer service.

Check and monitor store plantilla.

Monitors overall performance of store personnel and recommends action for transfer, suspension, termination, replacement, promotion and the like.

Give tips/trainings to store personnel pertaining customer service and selling techniques.

· STOCK KEEPING and INVENTORY

Maintains proper stocks position so as to maintain enough stock levels in the store.

Monitors fast and slow moving items, in order to facilitate the re ordering of fast moving items and pull out the slow moving lines.

Performs other duties and responsibilities that maybe assigned from time to time.

INTERNATIONAL TOY WORLD INC.
Sales Utility Clerk (TOY KINGDOM SM Baguio)
Sep 5, 2005 – Jan 19, 2006
· Responsible in assisting and giving 100% customer service at all time.

· Responsible in sharing and giving warm greetings to gain customers sympathy.

· Maintains cleanliness and orderliness of the assigned area designated by the superior.

· Follow the assign tasks of the superior with regards to the position title.

· Maintains a good behavior at all times to gain respect from co employees, superiors, as well as from customers.

SUYEN CORPORATION
Stockclerk (Abanao Square Baguio City)
Feb 14, 2005 – Jul 28, 2005 
· Responsible in receiving deliveries and pull out of merchandise.

· Responsible in filing of documents in accordance with Stock keeping guidelines.

· Responsible in sending sales electronically.

· Responsible in monitoring of fast and slow moving merchandise.

· Responsible in re ordering of fast moving items 
· Responsible for the stop and hold of delivery of those slow and non moving items.

· Responsible in proper arrangement of the stock room following the Store Operations guidelines.

· Responsible in replacement of busted bulbs both selling and stockroom area.

· Responsible in replenishment of merchandise in the selling from time to time.

SEMINARS and TRAININGS ATTENDED

· Train the Trainers Training – PSE Center – June 6,2016

· Sperry Brand Orientation Q2 – PSE Center – April 21,2016

· Retail Attitude and Values Enhancement Program – July 30,2015 – Tanay,Rizal

· Sperry Brand Orientation Q4 – PSE Center – October 22,2015

· Building Competence Creating Results Seminar II – Eugenio Resort, Plaridel Bulacan – September, 2014

· Building Competence Creating Results Seminar I – Eugenio Resort, Plaridel Bulacan – June, 2013

· Effective Leadership and People Handling Skills Training – Bosay Resort, Antipolo – October, 2011

· Sales Associate Re Orientation Seminar – PSE Center, Ortigas – October, 2010

· Basic Retail Operations Training – Club Manila East – July, 2010

· Visual and Merchandising – BENCH Cinerama – August, 2009

· Leadership Results Management Training – Bench Warehouse, Bicutan – October, 2008

· Boy Scout Municipal Camporal– Anda, Pangasinan – November, 1996

	

	
	

	Education
	

	PANGASINAN STATE UNIVERSITY
	LINGAYEN, PANGASINAN
	

	BACHELOR OF ARTS IN ENGLISH
	2000-2004
	

	
	

	 
	

	ASBURY COLLEGE INCORPORATED
	POBLACION, ANDA PANGASINAN
	

	
	1996-2000
	

	
	

	 

MAL-ONG ELEMENTARY SCHOOL

MAL-ONG ANDA, PANGASINAN
1990-1996

	


Awards
· Silver Leadership Award 2014

· Most Improve Store of the Year 2014 – Sperry Ermita

· Store of the Year 2014 candidate – Sperry Sm Mall of Asia
· Ayala Merchant Award 2013 – Store of the Year – Sperry BHS

· Store of the Year 2012 – Sperry Trinoma 

· Ayala Merchant Award 2011 – Most Promising Store of the Year – Sperry Trinoma

· Top 2 Jan – Sep 2007 Highest Quota Achiever – Human SM Baguio

· Top 3 Jan – Sep 2007 Highest Sales / SQM Achiever

· Top 5 Jan – Sep 2007 Highest Positive Sales Growth Achiever

Character References
· Lucila Rabaya – HR/Admin Manager – Be Connected Management Services – 777-7888

· Angela Marga Marasigan – Sperry Brand Concept Shop Coordinator – 09176275571

· Emma T. Yutuc – Finds a discount Store Operations Manager – 09985836970
· Junabeth Almenario – San Jose Del Monte Finds a discount Store Store Manager - 09985835830

