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WORK EXPERIENCE:

Owner 
Coccinaendelicioso Pastry and Bakeshop (online shop)
October 2020 up to Present
Job Description:
*Bread and Pastry Baker
*Cook
*Doing the packaging of the products
*Marketing
*Dishwasher

 Caregiver
Alfredo M. Cruz – dialysis patient (deceased)
December 26,2013 – April 7,2020
Job Description:
· Accompanying and driving the patient to the dialysis center.
· Cooking, baking and cleaning the house
· Doing groceries and errands.
· Taking care of the patient when admitted to the hospital

Operations Manager
PPCRUZ BUILDERS & CONSTRUCTION SUPPLY
1080 Edsa, Quezon City
October 2013- present

Job Description:
· In charge of general oversight of the store
· Responsible for making sure that the store is staff correctly
· Responsible for employee trainee
· Estimates the needs of the store
· Making schedules of employees
· Checking employees performances

Cashier
KDM MANAGEMENT 1999/ FAS GAS
5001-50TH AVENUE CALMAR, AB T0C 0V0
Aug. 9, 2013- September 20, 2013

Job Description:
· Greet customers
· Identify price of goods & services & tabulate total payment required
· Weigh produce and bulk goods
· Receive and process payments by cash or cheques
· Wrap and place merchandise in bags or plastic bags
· Calculate total payments receive at the end of work shifts
· Stock shelves and clean work areas.

Food Counter Attendant
McDonalds
LSTR ENTERPRISES INCORPORATED
93 Robie St., Truro, Nova Scotia
B2N 1K8
March 8, 2012 – Feb. 2013

Job Description:
· Take customer orders; prepare, heat and finish simple food items; serve customers at counters, use manual and electrical appliances to clean, peel, slice and trim foodstuffs; portion and wrap foods; package take-out food; stock refrigerators and salad bars; keep records of the quantities of used.
· Kitchen helping, wash, peel and cut vegetables and fruits; clean and sanitize kitchen including work surfaces, cupboards and other storage areas; remove kitchen garbage and trash handle and store cleaning products; sweep and mop floors.
· Bussing, clear and clean tables, trays and chairs; replenish condiments and other supplies at tables and serving area. 
· Dishwashing, operate dishwashers to wash dishes, glassware and flatware; sanitize and wash dishes and other items by hand.

Dishwasher/ Housekeeping/ Prep cook
Castle Rock Country  Inn Ltd.
39339 Cabot Trail, Ingonish Ferry
Cape Breton, Nova Scotia
B0C 1L0
September 25, 2011- February 11, 2012

Job Description:
· Operate dishwashers to wash dishes, glassware and flatware
· Sanitize and wash dishes and other items by hand
· Scour pots and pans
· Clean and polish silverware
· Clean and sanitize items such as food and beverage appliances, dishwashing mats, carts and waste disposal units.
· Spring and fall cleaning
· Sweep and mop kitchen and main floor
· Attend to wood burning stove during winter 
· Light landscaping/gardening
· Breakfast buffet set-up and service
· Making box lunches
· Assisting in Housekeeping
· Assisting in kitchen evening service
· Assisting in baking.
On the Job Training: Kitchen Hand
King’s Royal Hotel & Leisure
Bacolor, Pampanga
August 2, 2010- September 5, 2010

Job Description:
· Cleaning and preparing work place
· Preparing, washing, cutting of all ingredients for cooking
· Cooking food orders
· Plating orders
· Clearing work place after service
· Washing and sanitizing utensils.
Operations Manager
Palm Granite, Marble & tiles Enterprises
Olongapo-Gapan Rd., City of San Fernando
Pampanga
June 2005-September 15, 2011

Job Description:
· Opening and closing of the store
· Estimate plans
· Overseeing on going projects 
· Scheduling of projects and manpower
· Doing payroll
Caterer/ proprietor (sideline)
Go-Doys Tapsilugan
City of San Fernando, Pampanga
September 2009 – February, 2010

Job Desription:
· Meal Planning and Costing
· Marketing of supplies
· Preparing ingredients
· Cooking
· Packaging of meals
· Delivery
Customer Service Representative
MCI-SB ACCOUNT
Sykes Asia Inc.
Robinsons summit
Paseo de Roxas, Makati
April 2, 2007- May , 2007

Job Description:
· Billing Section
· Disconnection
· Sales Representative
On the job Training: Chambermaid
New Solanie Hotel
1811 Leon Guinto St. Malate Manila
January 22 – 27, 2003

Job description:
· Responsible for cleanliness & orderliness of the guestrooms, hallways, lobby, staircase & service areas
· Making up of rooms
· Getting fresh linens, laundry of linens & making up of bed.
· Reporting unusual incident & lost & found to the floor supervisor
Secretary
Palm Granite, Marble & Tiles Enterprises
Olongapo-Gapan Rd., Cityof San Fernando, Pampanga
October 2002- May, 2005

Job Description:

· Answering phone calls
· Typing Letters
· Assisting deliveries
· Payroll
Networker
Lifestyles International
October, 2001 – October 2002
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Job Description
· Health Lecturer
Education Consultant
Grolier’s Encyclopedia
Sindalan, City of San Fernando, Pampanga
May, 2001- July, 2001

Job Description:
· Sales Representative
· Promotions
Secretary/ Comptroller
NJCanlas Construction
Sindalan, City of San Fernando, Pampanga
April, 2000 – April, 2001

Job Description:
· Entertaining Clients
· Doing Letters
· Accepting Payments 
· Manning the Phone
· Doing Errands
· Payroll

TRAININGS & SEMINARS ATTENDED
Pastry Making Traing Program
Sacred Heart Technical and Vocational 
Assessment  Center Inc./TESDA PROGRAM
Zabarte Road, Novaliches, Quezon City
September 24, 2019 – October 4, 2019

Commercial Cooking Training Program
St. Nicholas College/TESDA Program
City of San Fernando, Pampanga
August 2009 – December 8, 2009

Communication Skills Training Program
E-Telecare Global Solutions
12th Floor PBCom Bldg. Makati
February 12-16, 2007

Chambermaid
Executive Technical Consultants
Trade test Training Center Inc.
3190 New Panaderos St. Ext, Sta. Ana, Manila
January 14-20, 2003


Speech and Language proficiency
Speech Masters & driving School
San Agustin, City of San Fernando, Pampanga




EDUCATIONAL BACKGROUND
Tertiary
BSBIOLOGY
Adventist University of  the Philippines
P.O. Box 1834 Mla., Philippines
June, 1996- May, 1999

Secondary
Adventist University of the Philippines
(former Philippine Union College Academy)
P.O Box 1834 Mla., Philippines
June, 1992 – March, 1996

Primary
San Fernando Adventist Elementary School
San Fernando Subdivision, City of San Fernando, Pampanga
June, 1986- March, 1992

PERSONAL INFORMATION
Birth Date:		July 2, 1979
Birth Place:		Pasay City, Matro Manila
Height:		5”2
Weight:		150 lbs.
Gender:		Female
Status:                            Separated
Father’s name:		Alfredo M. Cruz
Occupation:		Deceased
Mother’s Name:		Magdalena P.Cruz
Occupation:		Deceased
Religion:		Seventh - Day Adventist
Passport Number:	P7656803B
Passport Issuance:	September 21, 2021
Passport Expiration:	September 20, 2031
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