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Current Address: Al Sadd, Doha, Qatar
Phone No.: 
Mobile No.: +974 74489409
Email Add:  mhainefrancisco9@gmail.com


PERSONAL INFORMATION

Permanent Address	: Arumahan, Lemery Batangas, Philippines  
Birthdate		: July 9, 1993
Birth Place 		: Malabon City, Philippines
Height 			: 5’1”
Weight 			: 55kg
Sex 			: Female
Civil Status 		: Married
No. of Children		: None
Relatives in Canada	: None
Religion		: Catholic  
Nationality 		: Filipino

BENEFICIARY 

Beneficiary Name	:  Marc Renel Bendana
Relationship 		:  Husband
Permanent Address	: Arumahan Lemery,  Batangas, Philippines
Tel. No. 		:  +974 30710123


DEPENDENTS 

Name	Marc Renel Bendana			Birthday:      January 29, 1990
						Birth Place:  Lemery Batangas, Philippines
						Civil Status:  Married 
						Occupation:  Staff Driver

Name	Herminia T. Francisco     		Birthday:  June 15, 1954
						Birth Place:  Negros Occidental Philippines
						Civil Status:  Married
						Occupation:   None

PARENTS 

Father:	Samuel B. Francisco  	 	             Birthday:  December 12, 1959
						Birth Place:  Malabon City  Philippines 
						Civil Status:  Deceased
						Occupation:  

Mother:  Herminia T. Francisco     		Birthday:  June 15, 1954
						Birth Place:  Negros Occidental Philippines
						Civil Status:  Married
						Occupation:   None
BROTHERS / SISTERS 

N/A

EDUCATIONAL BACKGROUND

Elementary 							Year	2001-2007                            
	School:	 Malabon Elementary School					 	 
	Address:  Hulong Duhat Malabon City Philippines		

Secondary 							Year	2007-20011
	School:  Malabon National High School						
	Address:  Hulong Duhat, Malabon City, Philippines

College/University						Year	2012-2013
	Course:  1st Year College Business Administration			
	School:  City of Malabon University		
	Address:  Longos, Philippines


EMPLOYMENT HISTORY 

Position: SHIFT MANAGER 
Company:  Al Mana Restaurant & Food Co. (McDonald’s Qatar)
Address:  Al Sadd St., Doha Qatar
Date:      September 2019-2020
              September 2021-Present

Job Description / Duties and Responsibilities: 

· Total Customer Satisfaction.
· Working with majority systems and assist restaurant manager to manage the operations, staff and profitable business result.
· Completing daily and weekly inventories and statistical reports
· Handles complain and enquiries efficiently
· Maintaining restaurant safely awareness and safety records
· Using proper security and restaurant verification procedures when handling deposits and the contents of the safe
· Sales Growth /Optimum Profit
· Motivated and Productive Appropriate and Fair Business Practices 
· Provide high quality Training Program
· Responsible for all store equipment, including proper operations, repair, planned maintenance and energy conservation.
· Manages enthusiasm calendar and crew incentives.
· Conducts crew meetings.
· Customer engagement and Interaction
· Completing daily and weekly inventories and statistical reports
· Handles complain and enquiries efficiently
· Maintaining restaurant safely awareness and safety records
· Using proper security and restaurant verification procedures when handling deposits and the contents of the safe
· Responsibility of ordering supplies from distribution center of increasing sales as well as weekly crew schedule
· Business results and restaurant’s profits are one of the main responsibilities
· Implement food Safety Procedures and Company Policy



Position:  CREW TRAINER
Company:  Al Mana Restaurant & Food Co. (McDonald’s Qatar)
Address:  Al Sadd St., Doha Qatar
Date:  November 2018-August 2019

Job Description / Duties and Responsibilities: 

· Trained and mentored new hired staff
· Supervised all staff to their standard procedures
· Strive to satisfy customers
· Consistently following set rules and standards of the company
· Quick learning and understanding of tasks 
· Work well under stress and fast paced challenges


Position:  SERVICE CREW
Company:  Al Mana Restaurant & Food Co. (McDonald’s Qatar)
Address:  Al Sadd St., Doha Qatar
Date:  October 1 2016-November 5, 2018

Job Description / Duties and Responsibilities: 

· Takes initiative to create a positive guest experience within the workplace.
· Provide good service to customers
· Greeting Customers and preparing food
· Keeping the work area clean and organized
· Should have knowledge on cash Handling Policy
· Strong communication with crew and management



Position:  SALES CLERK
Company:  SM MART INC. (Philippines)
Address:  Quiapo, Manila Philippines
Date:  October 2013- February 2014


Job Description / Duties and Responsibilities: 

· Smile and Greet to every customer
· Provide customer needs
· Maintain the cleanliness of the selling area
· Availability of designated item
· Display the item with attractive and correct arrangement









TRAININGS / SEMINARS ATTENDED
							
Training Center/Seminar Provider:  McDonald’s Training, Learning & Development
Duration:  September 18-19, 2022
Address: Doha, Qatar
Title: Advance Shift Leadership
Award: Most Contributors


Training Center/Seminar Provider:  McDonald’s Training, Learning & Development
Duration: April 12 & 13 2022
Address: Doha, Qatar
Title: Shift Leadership Transition
Award: Class Archie

Training Center/Seminar Provider:  McDonald’s Training, Learning & Development
Duration: March 2022
Address: Doha, Qatar
Title: Safety Work Place and Violence Seminar


Training Center/Seminar Provider:  McDonald’s Training, Learning & Development
Duration: April 12&13 2022
Address: Doha, Qatar
Title: Shift Leadership Transition
Award: Class Archie


Training Center/Seminar Provider: McDonald’s Training, Learning & Development
Duration: July 14, 2019
Address: Doha, Qatar
Title: Experience of the Future Hospitality Workshop

Training Center/Seminar Provider: McDonald’s Training, Learning & Development
Duration: November 2018
Address: Doha, Qatar
Title: Guest Crew Trainer Workshop





SPECIAL SKILLS / INTERESTS

· Skilled in major relevant computer applications like MS Word, MS Excel.
· Well-versed in oral and written English and Filipino.
· Good communication skills.
· Customer Oriented
· Effective Leadership Skills-manages to help and motivate individuals to produce great results and productive



CHARACTER REFERENCES 

Name: Julieto Pascua
Position: Restaurant Manager
Company: Al Mana Restaurant & Food Co. (McDonald’s Qatar)
Address: City Center, Doha, Qatar
Contact No: +974 70068135

Name: Harlyn Banuelos
Position: Restaurant In-Charge
Company: Al Mana Restaurant & Food Co. (McDonald’s Qatar)
Address: Sailiya, Qatar
Contact No: +974 55235445

Name: Alvin Marinduque
Position: Restaurant Manager
Company: Al Mana Restaurant & Food Co. (McDonald’s Qatar)
Address:Al wajba, Qatar
Contact No: +974 30043568
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