DEAN ASHLEY D. GREGORIO
138 Purok 4, San Isidro, San Fernando Pampanga, Philippines| deanashleygregorio@gmail.com | +(639)951-180-7558
Objectives
Result-driven and motivated customer service enthusiast with extensive training in hospitality principles in high-pressure, fast-paced environments. Ethical professional skilled in creative problem solving, training and developing customer facing teams, and promoting brand loyalty. Detail-oriented with exceptional instincts for meeting high expectations and delivering service standards.

Core Competencies

Provide care to toddler and children
Provide care and support children
Foster Social, Intellectual, creative and emotional development for children
Foster the physical development of children
Provide care and support to elderly
Provide care and support to people with special needs
Maintain healthy and safe environment
Respond to emergency
Clean living room, dining room, bedroom, toilet and bathroom
Wash and iron clothes, linens, and fabrics
Prepare hot and cold nutritious meals.
Apply basic first aid
Maintaining high standard of patient services


Professional Experience
[bookmark: _GoBack]Caregiver (Elder)
Compassionate caregiver with in-home disabled client. Proven track record of excellence in providing for daily needs, including homemaking, cooking, transportation, and supplementing therapy. Have received frequent commendations from clients and families for compassion, efficiency, and time management. Praised for patience and problem solving.


· Assisted patient by providing personal services, such as bathing, dressing and grooming
· Recorded patient information by making entries in the patient journal and notifying family of changing and unusual conditions.
· Prepared and served meals and snacks
· Monitored patient condition by observing physical and mental condition, intake and output and exercise
· Arranged medicines to be taken on schedule by providing appropriate reminders
· Monitored clients for signs of deterioration or concern and reported the changes immediately to the clients' families
· Provided non-medical home care service to elderly/disabled patients. Focused on personal care, companionship, homemaking, and transportation
Customer Service Representative | SupportNinja | January 17, 2022 – Ongoing
· Experienced customer service representative seeking a support position with an expanding tech company. Possesses a bachelor's degree in Secondary Education with major in English communications and has over 3 years of experience in customer service roles. Highly skilled communicator who meets deadlines and ensures customer satisfaction. Bilingual: English and Tagalog.
· Customer Service
· Medical Representative 
· Medical Vendor
Customer Service Representative | Sitel Philippines  | November 5, 2018– January 17, 2021
· Customer Service 
· Technical Support
· Billing/ Collection
· Retention
Top Agent from: January – December 2019.
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Personal Information
Birthdate: March 27, 1993 (29 Years old)
Marital Status: Single
Height: 5’10
Weight: 180.779 lbs.

Education and Training

Graduate of Bachelor of Secondary Education Major in English (Graduate)
Our Lady of Fatima University Pampanga Campus, Pampanga, Philippines

Caregiving NCII (Certified 2022)
College of Our Lady of Mt. Carmel, Pampanga, Philippines
