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EDUCATION
	
2002-2007	        ADAMSON UNIVERSITY
			        Bachelor of Science in Computer Engineering

	1998-2002	        PASAY CITY WEST HIGH SCHOOL

	1992-1998	        ST. MARY’S ACADEMY PASAY CITY 



PROFESSIONAL EXPERIENCE

EMAPTA VERSATILE SERVICE INC.
· Team Leader – Star Pharmacy Group
(November 2012 – Present)
· Monitor each department and task assigned to each staff and plotting the leaves and need of the team at the same time coordinating them to the client;
· [bookmark: _GoBack]Doing the Reports needed by the client and verifying the data of the reports needed by the client using remote access;
· Manage the time management and logs of the team, once in a while ask the progress of the staff regarding their task;
· Rely concerns of the team from the client and to the admin, and vice versa;
· Make sure that the task of staff should meet the deadlines;
· Align staff with the scheduled given by the client for the prosper scheduling of submission of data gathered

· Pricing Analyst (July 2022 – Present)
· Perform activities related to updating and monitoring the price and cost of the product item;
· Generate or create reports and templates that display and illustrate the pricing details according to the request of stake holder;
· Needs to have a keen eye for details, validate and implement sanity checks for all pricing task;
· Make sure that reports are accurate and timely,  based on the agreed time line or scheduled;
· Manage concerns and notify all possible issues in Pricing to the appropriate person for immediate resolutions of issue;
· Competent in using logical statements, complex formulas and able to transform a large repository of date in to momentous information;
· Systematic entry of Pricing data to the SPG Pricing Database;
· Ensure that all data entry of pricing is accurate according to the product item description
· Proactively learn how to use new and existing systems and tools.

· Reports Analyst (November 2012 – Present)
· Doing a remote pc to all the stores of the client in collecting the needed output and data asked by the immediate supervisor;
· From time-to-time update of the suppliers code for items requested by the store to be added to the database;
· Data analysis and interpretation for management reports;
· Pull-out reports on a Monthly basis for each stores and submitting the data on scheduled time;
· Updating and checking records in databases;
· Making a compilation of the reports and record for the client;
· Constant reporting of various performance indicators;

· Data Analyst – Invoicing Team (November 2012 – July 2022)
· Monitoring some of the invoices that are being query to the Star Pharmacy staff in Australia regarding the update they made on the invoice;
· Doing data and sales invoices for all the pharmacy of the client (Star Pharmacy)
· Reporting to the immediate manager the status of the teams daily productivity, reports and invoices process every day;
· Analyzing each invoice that are being send to the team and adding it to the database;
· Processing the daily invoices that are send to the Star Pharmacy Manila and encoding it to webhost for the team to process
	
TRENDMICRO INCORPORATED
· Spam/DUL Investigator (April 2009 – Feb 2011)

· Handling the maintenance of DS-bases blackhole lists used by subscribers to help manage their incoming email flow and stop email from entering their networks;
· Conducting anti-spam investigations and adding listings to DUL list via ticketing systems, email as well as internal submission from other department;
· Basic understanding of TCP/IP and email including parsing email headers
· Analyzing and investigating large amount of space & determining dynamic from static in a timely manner;
· Providing a high degree of professionalism and excellent communication skills;
· Utilizing technical knowledge of email headers, tracing sources of network traffic, mail relaying and basic DNS.
· UNIX/PERL, with experience in prior network abuse &/or security issues. Able to write script and create tools;
· Having knowledge of CIDR &/ or binary code;
· Conducting research on large amounts of spam from ASN’s and listing on the DUL as investigated;
· Knowledge in Email Protocols (i.e. RFC822, SMTP)

KYTTAS PERSONNEL PROVIDERS, INC
· URL Engineering to Trend Micro (June 2008 – April 2009) 

· Assist Trend Micro employees from other departments via phone, chat and email
· Support customers on inquiry related to assigned project
· Proofread and check submitted solutions before deployment to customers
· Conduct quality assurance testing and monitoring of automated systems
· Perform URL Reclassification upon receiving customer reports;
· Integrates with InterScan Web Security Suite for comprehensive Web security;
· Generate and maintain reports on a daily, weekly and monthly basis
· Communicate with Trend Micro RD team for possible solution
· Evaluating and accurately categorizing web sites;
· Producing necessary comprehensive reports;
· Participating on other content-security-related activities that may help check if the URL are malicious
· Perform URL Reclassification upon receiving customer reports

SWEDA SYSTEM INCORPORATED
· System Engineer – Helpdesk (November 2007 – February 2008)

· Performed detailed requirement analysis
· Prepare Program design, database design, integration specification, process flow
· Programming and program integration, program testing, program documentation
· Support function – perform on-site software maintenance and software problem troubleshooting
· Provider of Point-Of-Sale (POS) solutions to meet the demands of the retail environment.
· Assists customers on software installation and configuration, POS & Server (WinNT) Networking and Troubleshooting, Printer installation, Email and Internet configuration.
· Responsible in installation of Third-Party Applications as implemented by Jollibee, Interfaced Applications and all Add-On Function;
· Responsible to handle both POS and inventory maintenance and troubleshooting;
· Support function - perform on-site software/hardware maintenance and troubleshooting

MAGSAYSAY MARITIME CORPORATION

· On - job Training April – May (2006)

· Monitor excel sheet of supplies on decks and engines;
· Documentation of the gathered data’s on excel file
· Time to time task from the superior on additional task
· Reporting updates of the supplies and material needed for the ship




SEMINARS ATTENDED & AFFLIATES

· Networking (Dec. 7, 2006)
· Introduction to PLC Technology using SIEMEN Logic Module (Dec. 5, 2006)
· Wireless Technology (Nov. 25, 2006)
· PC Familiarization by Parts (Feb. 12, 2004)

ADAMSON COMPUTER ENGINEERING SOCIETY
· Member (2002 – 2007)


REFERENCES:

Submission upon request.


CONTACT REFERENCE

· Christian Capacia
Reporting Manager
Star Pharmacy Group Manila
(0915) 581 1931

· Rowela Alas
Head IT Department
EMAPTA Versatile Services Inc.


· Josie Natividad
Senior Spam Investigator
Trend Micro Inc
(0919) 206 6929



image1.jpeg




