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Crisostomo St. Brgy. 11 Ben – Agan Batac City
Ilocos Norte, Philippines 2906
Mobile : 09958196612
ilagamackenziegabriel@gmail.com



OBJECTIVES:
	
To obtain a position in a company that enables my professionalism and development needed for an effective contribution to the company. A position that could give me an opportunity to integrate valuable management and to experience positive work attitudes. To strive through self-esteem and to enhance my skills and knowledge.


PERSONAL INFORMATION:

	Age:		36 years old
	Date of Birth:	November 9, 1986
	Place of Birth:	Rome, Italy
	Civil Status:	Married
	Religion:	Roman Catholic
	Nationality:	Filipino


EDUCATIONAL BACKGROUND:

Tertiary:	Mariano Marcos State University
Bachelor of Science in Business Administration major in Tourism    Management
		College of Business, Economics and Accountancy
		Batac City, Ilocos Norte, Philippines
		S.Y. 2003 – 2007

Secondary:	Immaculate Conception Academy
		Batac City, Ilocos Norte
		S.Y. 1999 – 2003

Elementary:	Italian Elementary School
		Rome , Italy
		S.Y. 1992 – 1997

		Northern Christian College
		Laoag City, Ilocos Norte
		S.Y. 1999

WORK EXPERIENCES:

· New Javier Trading Corporation (Batac Branch)
Brgy. 4 Nalupta Batac City, Ilocos Norte
Position: Front – End Supervisor
September 2016 – March 21, 2019
· Supervise all cashier concerns and accountabilities
· Assist all customer’s concerns, queries and recommendations
· Check all cashiers cash remittance and accountabilities
· Check out all front- end manpower
· Checks all incoming stock (returns, exchange and refund)
· Relieve as Lane Supervisor who look over stock’s availability and merchandisers
· Performing other task, assigned by the management from time to time

· Anchorland Holdings Inc.
(Real Estate Developer of New Landmarks in Metro Manila)
Position: Property Specialist
October 29, 2015 – February 29, 2016

· Generali Philippines
Genarali Pilipinas Life Assurance Company
(Bancassurance Partner/Sister – Company of Banco De Oro Unibank)
Position: Financial Advisor
February 2012 – December 2012

· Fort Ilocandia Resort and Casino
Brgy. 37 Calayab Laoag City, Ilocos Norte, Philippines
Position: Hotel Cashier
April 26, 2009 – May 31, 2011


[bookmark: _Hlk61264717]TRAINING EXPERIENCES:

· Philippine Airlines
Revenue management System
Student Trainee
November 8 – December 21, 2006

· Winlink Travel Services, Inc.
Student Trainee
January 15 – February 22, 2007

· New Javier Trading Corporation
Front – End Supervisory training
September – December 2016


CHARACTER REFERENCES:



· Niezel P. Arquillo
Assistant Store Supervisor
New Javier Trading Corporation – Laoag City Branch 
Laoag City, Ilocos Norte 2900 
Mobile Number: +63 939 397 0916


· Frenzel B. Dacanay
Store Supervisor
New Javier Trading Corporation – Batac Branch
City of Batac, llocos Norte 2906
Mobile Number: +63 960 847 8389










	I hereby certify that all information above is true and correct to the best of my knowledge.


										
								Graziella Jennifer G. Ilaga   

									    Applicant
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