


EDGARDO MARTINEZ MOZO JR.	
City Address: San Antonio Village ,Apopong,General Santos City
Mobile: 0927-1391-923 • Email: Mozo.Edgardojr@bdo.com.ph


IT FIELD ENGINEER 
Proven technical and supervisory experience in a career spanning 14+ years

Extensive experience in technical support operations with strong leadership qualifications coupled with "hands-on" knowledge in multi-platform environments, project management, technical infrastructures, hardware and software troubleshooting, repair and maintenance, system configuration. Communicative, resourceful, highly adaptable.   

HIGHLIGHTS OF QUALIFICATIONS

	· Technical Support Assistance
	· Project Management[image: ]

	· Systems Configuration and installation
	· Team Leadership

	· Repair and Maintenance
	· Network Configuration

	· Hardware and Software Troubleshooting 
	



PROFESSIONAL EXPERIENCES

IT Field Engineer 									Present
BDO Unibank Inc.									
ITIO-SD- Satellite Office GenSan
BDO Pioneer, Pioneer Avenue Gen.Santos City

Assigned at BDO Southern Mindanao area in General Santos, Philippines under the bank’s office of information technology infrastructure operations service desk field (ITIO-SD)-IT division. The scope of the duties and responsibilities includes:

	· Provide second level support to end-users in quickest possible method
· Determine reported problems as either Win 10, Novell Client, MS Office applications, internet, system software, hardware, LAN media, Viruses, Network connections or usage problems 
· Perform resolution to the reported problem either by: configuration, troubleshooting, system installation, replacement, others.
· Inform the user on the cause of the problem and the possible resolution and the resources needed in resolving the problem 
· Escalate to BDO or 3rd level vendor if the problems are not resolve and provide incident report
· Provide refresher course and skills update for helpdesk agents/onsite team
· Coordinate with onsite team lead any complex problems
· Member of BDO-ONB migration team that handles PC upgrades, system installation, image ghosting, patching, Win 7 data upload/download, hardware deployment
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TECHNICAL SUPPORT SECTION LEAD							  2012-2015 
One Network Bank Inc. 		
Davao City Head office, Km. 9 Sasa BLDG 

Supervise and ensure all systems and technical facilities are in good quality and functional.  Replace obsolete technologies, ensuring the right technical procedures and guidelines are properly implemented. Monitor day to day operations and performance of technical support personnel. Conduct technical support studies. Took active role in the company's initiatives to exceed client's expectations, deliver the highest quality of professional services.

	Selected Achievements:

	· Reduced technical problems up to 98% and generate positive results
· Resolved system slow-down, network failure and virus intrusions
· Formulated technical strategies and action plans that have driven to company to expand its facilities
· Successful implementation of new technical guidelines and procedures
· Increased the company's productivity and maintain excellent client relations
· Maximized the use of human workforce and technical resources



DATA CENTER OPERATOR (DCO)					   2008 - 2012
One Network Bank Inc. 		
Davao City Head office, Km. 9 Sasa BLDG 

	· Monitor ATM MHUB server stratus 6200
· Monitor and reports all Branch ATM’s with defect to Machine technicians
· Monitor/Reports all Branch ATM Status
· Secure Netscape communication as email engine
· Secure Branch Communications Operation and status and maintenance to telco’s as communication provider for ticket leased-line issues.
· Manual Change Date ATM server and SQL Database Job Monitoring
· Generate Card Activity Report on Issuer & Acquirer ATM transactions.
· Back-up & restore CASA,CIF & loans files
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EDUCATION AND CERTIFICATION	

COLLEGE
· Bachelor of Science in Computer Science (BSCS)
Ramon Magsaysay Memorial Colleges,
	General Santos City; 2005


SECONDARY
· New Society Natl. High School, General Santos City; 2000






CHARACTER OF REFERENCE 



JOSEPH BRYAN C. CUA	 
Assistant Vice President ITO-SD-OS  
BDO CEBU NRA, IT Satellite Office 
Avaya Local: 50560	




HONORIO S. BERNASOR JR	 
Senior Manager ITO-SD-OS  
BDONetworkBank Head Office – Sasa, Davao City  
Avaya Local: 60180



LINDA C. NALUAN 
Assistant Vice President – BDONB-CBG  Southern Mindanao Region SocSarGen
BDONetwork Bank Santiago – Gen. Santos City
Avaya Local: 43807  


	


PERSONAL PROFILE

*** Available upon request *** 
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