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Bernard Bryan C. Potente

167 Sampalucan St., Gen. Trias, Cavite

(046)437-70-06/ 09064852571
bryanpotente@yahoo.com
	Objective
	To be able to utilize, enhance my skills, and have more knowledge in the field of Hospitality in order to become a manager in my respective department in the future and work in a luxury hotel.


	Background
	I’m a graduate of De La Salle- College of Saint Benilde, Manila, Philippines eager to work in a prestigious and well known luxury hotels/ restaurants.
 I enjoy doing sports and physical activities. Though most of my experience is in the body building industry, I’ve realized that I can contribute my physical strength in the hospitality industry. I also do flair bartending, doing bottle tricks and exhibition while making drinks.

	Qualifications & Skills
	Languages Spoken: Filipino- Fluent, English- Intermediate, Spanish- Beginner 
Other skills: Multi-tasking, stays patient under pressure, flexible in work shifts, always punctual, ushering in an event, customer service, flair bartending,  and can do physically demanding activity like carrying of luggage, and setting up the physical arrangements for an event for a long period of time. 



	Education

May 2007- Apr 2010
	De La Salle- College of Saint Benilde, Manila, Philippines

B. S. Hotel, Restaurant, and Institution Management

Concentration: Travel and Tourism Management

Courses Taken: Personality Development, Nutrition and Wellness, Principles of Management, Sports and Leisure Management, Legal Aspects in the Hospitality Industry, Ecological Tourism, Philippine Tourism, Convention Management, Marketing Management, Front Office Operations, Tourism Seminar, Basic Accounting in the Hospitality Industry, Transportation Management, Tourism Management, Financial Management, Principles of Food Production and Menu Planning, Human Resources Management, Entrepreneurship, Franchising and Small Business Management, Incentive Marketing, World Tourism.

	Experience
June 2019- Present

Apr 2018- Apr 2019
Jan 2016- Mar 2018
Oct 2014- Oct 2015

Sept 2015
Sept 2015

Dec 2012- Feb 2014
Oct 2010- Apr 2011

April 2010- Oct 2010

	Server

Bok’s Café and Restaurant

General Trias City, Cavite

We do food service for our guests, handle cash, sales and inventory report. 

We also strictly implement food safety standards and HACCP.

Food and Beverage Department
Omni Interlocken Resort

Broomfield, Colorado
          We were rotated to all aspects of Food and Beverage. 
          We did food running, dining room attendant, bar backing and cash handling for outlets. 

Server
Bok’s Café

General Trias City, Cavite

         We do food service for our guests, handle cash, sales and inventory report. 
         We also strictly implement food safety standards and HACCP.

Bellman ( Renovation Team)

Hyatt Regency Jacksonville Riverfront, Florida

We welcome our guests and assist them with their luggage during check in and checkout time.
We assist guests for their restaurant and transportation reservation. 
Banquet Server
Hyatt Regency Jacksonville Riverfront, Florida

        We do food service for a certain amount of people for meetings, conventions, special gatherings, business conventions, weddings, birthdays, etc. 
Recognition of Service Excellence 

This certificate is given to hotel employees who showed commitment, dedication and provided outstanding service to hotel guests. 

Certificate of Completion (Hospitality Leadership Series)

Bellman (Pioneer Employee)
AyalaLand Hotels and Resorts (Seda Hotel), Fort Bonifacio, Taguig City

· We assist guests in their luggage during check in and check out time.

· We deliver guest’s requests and assist them in anyway that can make their stay convenient.

Banquets Houseman

Marriott Lancaster at Penn Square, Lancaster, Pennsylvania

· We’re in charge of doing banquets/ conventions set ups
Banquets Server

Marriott Lancaster at Penn Square, Lancaster, Pennsylvania

· We’re doing food service during conventions. 
.
Housekeeping Room Attendant

Marriott Lancaster at Penn Square, Lancaster, Pennsylvania

· We do clean guest’s rooms, linen change, and deliveries of amenities.

Housekeeping Houseman

Marriott Lancaster at Penn Square, Lancaster, Pennsylvania

· Do deliveries of amenities and needs to my housekeepers.

Guest Services
Grand Hotel, Mackinac Island, Michigan

· Observe hotel operations while doing our rounds.

· Handling guest’s requests and concerns, especially lost and found items.

· Delivering express checkouts in guest’s rooms.

· Enforcing hotel rules and regulations.

· In charge of employee’s housing, and hotel’s safety and security.

· In charge of employees and guest’s injuries.

Convention Porter

Grand Hotel, Mackinac Island, Michigan

· We do set ups for conventions and events.

Bell Attendant
Grand Hotel, Mackinac Island, Michigan

· We do check in and check out guest’s luggage.
.



	
	


