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SUMMARY
Knowledgeable and experienced inbound and outbound Customer Service Agent with 3+ years / Efficient in handling various calls on a daily basis while consistently resolving client issues quickly / Ability to handle pressure and creative problem solving / Team player
EXPERIENCE
· Handles 50+ customer interactions per day giving detailed, personalized, friendly & polite service to ensure customer retention & satisfaction

· Memorizes all company products and services to be able to answer customer inquiries quickly and efficiently and make upsells

· Researching required information using available resources
· Identifying, escalating priority issues and reporting to the high-level management
· Routing inbound calls to the appropriate resources.
· Following up complicated customer calls where required
· Completing call notes and call reports as necessary and updating them in the system
· Obtaining and evaluating all relevant data to handle complaints and inquiries.
· Recording details of comments, inquiries, complaints, and actions taken.
· Managing administration, communicating and coordinating with internal departments
· Other duties as assigned
SKILLS
· Active listener

· Adaptability

· Product knowledge
· Organizational skills
· Multitasking
· Problem solving and troubleshooting

JOB HISTORY
Customer Service Representative
Concentrix, Telco Account
January 2019 – Present

Customer Service Representative (Project Base)
V-Customer’s Tech Mahindra, Telco Account
August 2018 – January 2019

Customer Service Representative 
The Results Company, Telco Account
July – August 2018 
TRAININGS
Contact Center Services
Michigan Training Center (TESDA Accredited)

Messaging Chat Support and Sales Growth
MDC100     

Technical Support
MDC 100 – August 16, 2020

Japanese Language Training
July 5 – August 5, 2021
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EDUCATION
Taytay Elementary School
1986 – 1989

Juan Sumulong Memorial Junior College
1990 – 1993
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