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Noriel Caag Razon
Mobile No.: (+63)9297713312
Current Address: Malinis Lemery Batangas, Philippines
Email Add: norielrazon8@gmail.com
PROFESSIONAL SUMMARY
   Seek to work in an environment that will challenge me further, while allowing me to contribute to the continued growth and success of the organization. Obtain a position that provide me the ability to apply my work experience to a growing experience which is related to my expertise, or any business related assignment that suits my qualification. Look forward to working with a company that promotes quality products and services and provide me with the opportunity to meet and exceed assigned goals.
SKILLS

· Time- Management
· Active Listening
· Ability to work under pressure
· Fast learner
· Computer Literate
· Leadership Skills
· Adaptability
· Problem Solving
· Customer Service
EXPERIENCE (From Current to Past)

Position: Utility Cleaner    
Date: Sept 11, 2022 - May 15, 2023
Company: Celebrity Cruises
Address: 1050 Carribean Way, Miami Florida, USA
Job Description / Duties and Responsibilities: 
· Clean and sanitized  baine mari, compartments, countertops, walling and floors using standard cleaning agents.
· Set up the station before opening, operating and during closing procedure.
· Pick up plates from the wash area and refills it to the station.
· Prepares wares and plates that use for breakfast, lunch and dinner.
· Organized the station and organized the plates based on the menu.
· Follows the 3 bucket system to ensure the safety and health of the guest and the public.
· Covers the food to ensure the hotness of the meals.
· Follows the safety protocol and standard procedures to avoid any problems.
Position: Assist Restaurant Manager 3        
Date: Sept 12, 2018 - Aug. 15, 2020
Company: Jollibee Foods Corporation
Address: Kapitan Ponso St. Bauan, Batangas, Philippines
Job Description / Duties and Responsibilities: 

· Responsible in sales report, customer surveys and feedback management system.
· Ensures cash control and selling cycle is in-placed at all times.
· Monitors cleanliness and sanitation of the store.
· Performs payroll function such as timekeeping information and processing of payroll.
· Responsible adherence of operating system, policies, procedures and standards. 
· Assist the RM in controlling product quality, raw materials, purchasing and supplies. 
· Oversee production process and service process and implements gold standard procedure.
· Conducts physical inventory both mid-month and month end inventory.
· Fund Custodian. Handles petty cash fund (PCF), master change fund (MCF) and drawer box fund (DBF).
· Responsible for the control of petty cash fund and documenting disbursement. 
Position: Service Crew/Kitchen Crew/Team Leader




Date: October 14, 2014 - August 26, 2018
Company: Jollibee Foods Corporation under Generation One Resources
Address: Malinis Lemery Batangas, Philippines
Job Description / Duties and Responsibilities: 

· Responsible in the preparation, cooking and presentation of foods prepared in order to satisfy and exceed the expectations of customers. 
· Responsible in looking the areas we work within, making sure they are clean, tidy and well maintained at all times.
· Responsible in cleaning, sanitizing and maintaining company premises and equipment. 
· Prepares training materials and documents training using certification tool.
· Hire, train and certified station crew.
· Implements standard procedures based on the checklist.
· Organization of cleaning materials and chemicals. 
· Assist the customers and provide their needs. 
· Answer the questions that customers might have. 
· Serve the food to the customers and ensures the completeness of the food they ordered.
· Perform side duties like sanitizing of trays, cleaning of glass panels, sweeping of driveways and garbage disposal.
Position: Service Crew     
Date: March 3, 2014 - August 3, 2014
Company: Jollibee Foods Corporation
Address: Malinis Lemery Batangas, Philippines
Job Description / Duties and Responsibilities: 
· Greet customers upon arrival.
· Inform customers of any specials or promotions running.
· Answer any questions that customers might have.
· Take order with accuracy.
· Accept payment and accurately supply change when needed. 
· Clean and sanitize countertops, menu boards and counter floors.
Position: Utility        
Date: September 3, 2012- May 15, 2013
Company: Monde MY San under Welljob Solutions
Address: CIP II, Milagrosa, Calamba, Laguna, Philippines
Job Description / Duties and Responsibilities: 
· Maintains the cleanliness and orderly condition of assigned area. 
· Responsible in cleaning and sanitizing of machines. 
· Organize crates and pallets.
· Follows 5S tool.
EDUCATION
College/University: Lemery Colleges



Year: 2015 - 2019


Course: Bachelor of Science in Business Administration major in Marketing Management  



School / Address: Bagong Sikat, Lemery, Batangas, Philippines 


Secondary: Gov. Feliciano Leviste Mem. Nat'l Highschool


Year: 2006 - 2010


School / Address: Igualidad St. Lemery, Batangas, Philippines



PERSONAL INFORMATION
Date of Birth
             : January 6, 1994
Age

             : 28
Marital Status              : Single
Nationality

: Filipino
Language Spoken         : English/Filipino
SEMINAR AND WORKSHOP







Training Center: Jollibee Plaza Training Center
             
Duration: Nov. 11 2019 to Nov. 15, 2019
Address: Jollibee Plaza, Ortigas, Pasig City, Philippines 
Tittle: Basic Operations Training Program
REFERENCES
Name: Genalyn Julve Belostrino
Position: Area Manager
Company/Address: Jollibee Foods Corporation/ Batangas, Philippines
Contact No: (+63)998-9609945
Name: Venessa Vidallo Maligaya
Position: Restaurant Manager
Company/Address: Jollibee Foods Corporation/ Lemery, Batangas, Philippines
Contact No: (+63)908-8861541
Name: Jaylin Tamayo Biscocho
Position: Restaurant Manager
Company/Address: Jollibee Foods Corporation/ Bauan, Batangas, Philippines
Contact No: (+63)919-2701604
I hereby certify that the above information stated are true and correct t[image: image2.png]


o the best of my knowledge and belief.
Noriel C. Razon
�
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