I[image: ]mie Panganiban
Antonio
Block 18 Lot 27 Legian 2-A Carsadang Bago 1, Imus Cavite
May 03, 1986                     Married                     5”9          	
(0916) 585-05-96				
imiepanganiban31@gmail.com


Objective

To occupy a challenging position in dynamic corporate environment that will provide continuous opportunities that maximized my potential and personal growth. I will give first priority to the development of the company; execute my ideas in the work, demonstrate an ability to manage change by exhibiting flexibility in approach to opportunities and issues.  


Work Experience

RESORTS WORLD MANILA
Travellers International Hotel Group Inc.
Slots Supervisor
(Slots Operations)
July 2009 – Present
· Front liners for Slots Department to guest/ players, conform and provide excellent customer service. 
· Attends to customers needs and provide prompt, courteous, professional customer service.
· Assists players in playing slot machines and understanding various Slots general Casino Promo Event and Programs.
· Check that every player is playing with their membership card. Check and teach player(s) to properly insert their card in the EGI (Electronic Gaming Interface) and explain to them the benefit of having a card.
· Sets high expectation and provide positive examples to create a pleasant and entertaining experience for our guest. 
· Handling customers complained and complimentary according to my limits.
· Ensures all Slot Machines are functioning well and overall physical state is in order and reports to immediate superior any form of major problem.
· Oversee Slots Assistant and Gaming floor operation to achieve highest standards of efficiency.
· Ensures that all Slots Assistant are in their assign area, no grouping and fulfilling their job. 





Slots C&P Team
2012 - 2013

· Handling slots complimentary and privileges.
· Responsible in generating daily, weekly and monthly report.
· In charge of getting the total F&B receipt daily.
· Handling all incident report (bill dispute, left-over credit, abandoned card and credit taker).



Slots Admin Supervisor
2014 – 2021
· Monitor all admin transaction (proper filling, transmittal and submission of all deliverables, all reports is completed by time requested, all data/ information from operation is record accurately).
· Assist Training ASM/ SM for the trainings conducted by the Department.
· Reliever for training ASM/ SM when needed.




Casino Juice Bar
PAGCOR Paranaque
Cocktail Attendant
September 2007 – March 2009

· Take drinks order and serve beverages.
· Checking identification to make sure customers are old enough to drink.
· Provides service from the bar to the customer so that the customer does not have to get up to get the drinks.




L’OREAL PHILIPPINES
Beauty Advisor
October 2005 – August 2007

· Promote an individual line of cosmetics and skin care
· Help customers find products that their needs and sell customers as many products as possible.
· Explaining how products work, demonstrating how to use products and performing makeover.
· Attend company training/seminars about products and techniques.






Educational Background


Secondary 		Batangas Eastern Academy					2002 - 2003
			


Award and Lectures Attended


August 10, 2010		Certificate of Appreciation		Resorts World Manila
                                                    (for honesty and integrity)

June 29, 2012			What is Manager?		             Resorts World Manila

August 27, 2012		Responsible Gaming		             Resorts World Manila

July 22, 2015                               Roadmap of Disaster Planning               Resorts World Manila

August 27-29, 2015                     BREAKTHROUGH (Batch 28)                Resorts World Manila

March 16-17, 2016                      Genuine Urge To Serve (G.U.T.S)          Resorts World Manila	

June 27, 2016 	Continuous Learning Intergrated 
	 With Management Basics (C.L.I.M.B)    Resorts World Manila 

October 5-7, 2017		INTEGRITY (Batch 3)			Resorts World Manila								
Skills and Capabilities

· Excellent communication and interpersonal skills (English and Filipino)
· Knowledgeable with DRS (Dynamic Reporting System) system used by Resorts World Manila. 
· Exceptional customer service.
· Can work with minimal supervision.
· Works well as a team member and as well as an individual.
· Able to work under pressure.
· Flexible, resourceful and creative.




Character References
Available upon request.
image1.png




