[image: ]Argielyn P. Aguada
Block 7 Lot 11 Malipaka Street Maligaya Park
Subdivision Pasong Putik, Quezon City 1118
Mobile No.: (63) 9071490450
Email Add: argielyn.aguada@yahoo.com


BASIC INFORMATION

Gender 		: Female 
Date of Birth	: September 2,1977
Age			: 45
Birth Place 		: Sampaloc, Manila
Marital Status 	: Single
Citizenship 		: Filipino
Height 		: 5’2 ft.
Weight 		: 110 lbs.
Religion		: Roman Catholic
Passport Number	: P8937208B
Passport Expiry	: February 11, 2032

WORK EXPERIENCE

Position	: 1st Assistant Restaurant Manager	
Company	: Jollibee Foods Corporation
Address	: Manila, Philippines (SM Fairview 1)
Duration	: April 24, 2019– Up to Present 

Duties and Responsibilities: 
· Food
· Responsible for providing quality food preparation of different dishes
· Ensuring a food safety
· Responsible in inspecting, assessing and evaluating the quality of newly delivered raw materials

· Sales 
· analyzes sales performance; provides recommendations to improve sales performance for regular sales.
 

· Marketing Support
· Develops, recommends, implements, and evaluates programs to support sales building tactics for regular sales, performs client calls and manages institutional selling.
· Labor Cost and Cash Control Lead. 
· Develops and evaluates labor cost management plan: coordinates the expected output with the 3P Team Leader for provision of required services
· Implements the cash control
· Prepares labor-cost report for Annual Business Review
· Service Lead
· Develops, implements and evaluates Food, Safety, Cleanliness and Condition plans on service.
· Analyzes customer satisfaction data and provides corrective action plan
· Promptly address and resolve customer complaints and any staff issues
· Capability/People
· Conducts initial screening, final on boarding, evaluates effectiveness of the orientation program


Position	: 2nd Assistant Restaurant Manager	
Company	: Jollibee Foods Corporation
Address	: Manila, Philippines 
Duration	: December 5, 2006 – April 24,2019

Duties and Responsibilities: 
· Food
· Responsible for providing quality food preparation of different dishes
· Ensuring a food safety
· Responsible in inspecting, assessing and evaluating the quality of newly delivered raw materials

· Sales 
· Analyzes sales performance; provides recommendations to improve sales performance for regular sales.
 
· Marketing Support
· Develops, recommends, implements, and evaluates programs to support sales building tactics for regular sales, performs client calls and manages institutional selling.


· Labor Cost and Cash Control Lead. 
· Develops and evaluates labor cost management plan: coordinates the expected output with the 3P Team Leader for provision of required services
· Implements the cash control
· Prepares labor-cost report for Annual Business Review
· Service Lead
· Develops, implements and evaluates Food, Safety, Cleanliness and Condition plans on service.
· Analyzes customer satisfaction data and provides corrective action plan
· Promptly address and resolve customer complaints and any staff issues
· Capability/People
· Conducts initial screening, final on boarding, evaluates effectiveness of the orientation program

Position	: 3rd Assistant Restaurant Manager
Company	: Jollibee Foods Corporation
Address	: Manila, Philippines
Duration	: December 5, 2004 – December 5, 2006

Duties & Responsibilities:
· SALES IMPLEMENTATION
· Marketing in-charge
· Monitor and report on effectiveness of marketing communication
· Sales Program implementation on shift
· New product raw materials planning for shift

· PROFIT IMPLEMENTATION
· Cost management program implementation on shift
· Deliveries receipt and implementation of standards on product acceptance
· Daily utilities consumption management

· QUALITY IMPLEMENTATION
· Food Safety Cleanliness plans and implementation and Gold Standard Consistency compliance during the shift
· Cleaner Production Pollution Prevention implementation
· ALAGANG JOLLIBEE program implementation during the shift
· Complaints handling on shift



Position	: Regular Service Crew Leader (Food Training Team)
Company	: Jollibee Foods Corp
Address	: Quezon City, Philippines
Duration	: August 26, 1999 – December 5, 2006

Duties and Responsibilities: 
· Assist the Restaurant Management Team in ensuring stocks level are maintained
· Production controller-regulates the flow of food production according to transition time.
· Checks the proper implementation of Food Safety
· Ensures funds accuracy and compliance with cash control standards
· Manages the (Master cash fund, Drawer change Fund, Petty cash fund)
· Effective interpersonal skills towards customer.
· charge for the achievements of total customer survey and handling customer concerns
· Conduct training for a newly hired crew
· In-charge as a crew leader and production controller


FAMILY DETAILS

Daughter ‘s Name 	: Precious Snow A. Cheng
Birth Date			: September 4 ,2017
Civil Status			: Single

Mother ‘s Name 		: Zenaida P. Aguada
Birth Date			: July 15, 1945
Civil Status			: Married

Father ‘s Name 		: Ponciano E. Aguada
Birth Date			: November 22, 1945
Civil Status			: Married








EDUCATIONAL BACKGROUND

Elementary 						             		 Year [From] - [To]	
	School: Pedro Pelaez Elementary School			 	1984-1990
	Address: Sta Mesa, Manila Philippines			

Secondary 
	School:  Lagro High School						1990 - 1994
	Address:  Lagro, Quezon City Philippines

Tertiary
	Course:  BS in Hotel and Restaurant Manager		 	1999 - 2003
	School:  Our Lady of Fatima University			
	Address:  Lagro, Quezon City Philippines

SKILLS


· With strong verbal and personal communication skills
· Inventory control and record keeping
· Flexible and hard worker
· Fast learner and able to work under pressure

· Computer literate (Microsoft office-Word/excel,)
· High level of energy
· Self Motivated
· Playing Badminton

















CHARACTER REFERENCES

Ms. Jenneth Ferareza
Restaurant Manager
Jollibee Foods Corporation
Tel. No.: (632) 865 53766

Ms. Myra Canaveras
Restaurant Manager
Jollibee Foods Corporation
Tel No.: (632) 827 76096

Ms. Jennifer Ann Ynot
Assistant Restaurant Manager
Jollibee Foods Corporation
Tel. No.: (632) 893 59117
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