I am seeking employment with a company where I can use my talents and skills to grow and expand the company. A competitive and challenging environment where I can serve your organization and establish an enjoyable career for myself. I want to succeed in a stimulating and challenging environment, building the success of the company while I experience advancement opportunities. 
 
Key Competencies and Skills 
· Excellent communication skills. 
· Know-how in handling multi-cultural relationship and client’s issues. 
· Fast learner. 
· Works well with the team or stand alone. 
· Keen to learn new things. 
· Goal- oriented. 
· Flexible, adaptable and trainable with a great work ethic. 
· Enthusiastic in growing professionally. 
· Responsible and committed to career. 
· Able to  work under pressure 
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JOHN ERICK D. CABASAL
 
                                                 
09662815520
 
Cabasal.johnerick@gmail.com
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Career Objective
 

Career Experience 
 
Sitel Philippines  
Customer Service Representative September 2018 – December 2020 

· Confer with customers by telephone to provide information about products or services, take or enter orders, cancel accounts, or obtain details of complaints. 
· Doing sales to our product, determining appropriate plan/product suits to our customer.
· Keep records of customer interactions or transactions, recording details of inquiries, complaints, or comments, as well as actions, are taken. 
· Check to ensure that appropriate changes were made to resolve customers' problems. 
· Determine charges for services requested, collect deposits or payments, or arrange for billing. 
· Resolve customers' service or billing complaints by performing activities such as exchanging merchandise, refunding money, or adjusting bills. 
· Contact customers to respond to inquiries or to notify them of claim investigation results or any planned adjustments. 
Service Crew 
Mang Inasal, Narvacan 
September 2014-May 2015 
 
· Responsible for providing courteous and efficient food and beverage services to the guests.  
· To present menu, take order, suggest and recommend appropriately.  
· To attend and respond to guests’ needs promptly and professionally.  
· To present bills to diners, collect payment and give to the cashier, return change or credit card to diners.  
· To perform general housekeeping and cleaning duties, including sweeping, mopping, cleaning glasses, 
· Furniture & fittings, lying of tables and up-keeping of rest room etc.  
· Any other appropriate duties and responsibilities as assigned. 
· Assists customer’s needs and provide friendly and knowledgeable customer service to customers in the store  
 
 
Educational background College: 
Ilocos Sur Polytechnic State College NC 	 	 
Course: Bachelor of Science in Information Technology  
Year graduated: 2011 
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Secondary: 
Ilocos Sur Polytechnic State College HS Laboratory 
Year graduated: 2007 
 
Elementary: 
Sulvec Elementary School 
Year graduated: 2006 
 
Personal background 
	Birthdate 	 
	 
	: 
	March 23, 1991 

	Place of Birth 
	 
	: 
	Sulvec, Narvacan, Ilocos Sur 

	Age  
	 
	 
	:  
	[bookmark: _GoBack]31

	Status 
	 
	 
	: 
	Single 

	Religion 
	 
	 
	:  
	Roman Catholic 

	Nationality 
 
 
 
 
	 
	 
	: 
	Filipino 
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