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	[bookmark: _y7d3xdxnr44m]PROFESSIONAL SUMMARY

[bookmark: _yfjw884k2m66]With over 6 years' experience working in serving customers in the Food Industry and Service Clerk. Personable, and adept at managing sensitive situations. Highly organized, self-motivated, and proficient with computers. 
[bookmark: _i26lxel5otvt]

[bookmark: _o7clvmkuw85s]EXPERIENCE
[bookmark: _rfgvkg2ifhfd]Al Ansari Exchange LLC — Remittance Clerk
[bookmark: _n64fgzu3lwuy]Dubai, United Arab Emirates - SEPTEMBER 2021-Present
· Developed and maintained courteous and effective working relationships.
· Served customers and followed company protocols.
· Identifies issues and analyzes information and provides solutions to problems.
· Listens to customers' concerns.
[bookmark: _1hxcpsc1hco2]American Kuwait Company  — Food Service Supervisor
[bookmark: _ybypdmed418m]Sharjah, United Arab Emirates - JANUARY 2015 - OCTOBER 2020
· Maintains food safety standards at all storage from storage to delivery.
· Delivered in-depth training to workers in food preparation and customer facing roles to promote strong team performance.
· Monitored food quality and service levels to maximize kitchen and dining  area performance.
· Identifies team weak points and implements corrective actions to resolve concerns.

	[bookmark: _ca0awj8022e2]SKILLS
· Time Management
· Bill Payment and Recordkeeping
· Proactive and Self Motivated
· Customer Relations
· Inventory Management
· Attention to Detail
[bookmark: _yk8luflkpwij]EDUCATION
[bookmark: _6wymnhinx9q5]Cagayan De Oro College —Phinma
[bookmark: _qh12iltjdac2]Cagayan De Oro City, Misamis Oriental 
[bookmark: _7vtcyzeczjot]March 2013
Bachelor in Science and Hotel Management:
Food and Beverage Industry
[bookmark: _a8pn26xgeock]




