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jicielle T. santos

professional summary

Innovative and forward-thinking professional with over 9 years of experience in the areas of operations, customer relations and administration. 

Strong interpersonal and communication skills, expert in conducting negotiations, and can interact with employees in all levels.

Skills & Abilities
MS Office Proficient, Attentive to details, Administrative Services, Communication, Monitoring, Scheduling, Reliable, Resilient, Adaptable, Professional
personal information
Address: 1041 Medina Compound Tramo St. Manuyo Uno,
Las Piñas City 
Mobile No.: +63 917 873 0717
Email: jicielletorres@gmail.com
Age: 31
Birth date: July 17, 1991
Religion: Roman Catholic

casino surveillance assistant – csa
maimai infotech inc.
june 2022 – present
•Monitoring to keep tracking of how well people and/or
groups are doing to make improvements and critical
thinking about the pros and cons of different ways to solve
a problem and the judgment and Decision Making
thinking about the pros and cons of different options and
picking the best one.
•Undertake routine surveillance checks by reviewing
existing CCTV footage and participating in team briefs to
assess unusual, suspicious, and illegal activity.
•Monitor operations to ensure compliance with safety or
security policies or regulations.
•Provide useful recommendations on revising existing
policies and procedures of gaming areas, with the security
of life and property in mind.

CUSTOMER EXPERIENCE AGENT
alorica philippines
september 2021 – february 2022
•Talks to customers over the phone, email, online chat or social media to resolve their questions or concerns.
•Maintains and updates customer information as necessary.

SURVEILLANCE OFFICER / BUSINESS MONITORING
W-Tech Solutions Inc. (Former New Oriental Club 88)
December 2017 – December 2020
• Observe individuals’ activities to gather information or
compile evidence to report all the violation and suspicious
behaviors to the respective supervisors for the necessary
disciplinary actions.
• Investigate potential threats to gambling assets such as
money, chips, and gambling equipment. Act as oversight and
security agent for management and customers.

SURVEILLANCE / CUSTOMER SERVICE REPRESENTATIVE
GOLD DELUXE LTD. PHILS. (ONLINE GAMING)
July 2012 - January 2014
• Observe individuals’ activities to gather information or
compile evidence to report all the violation and suspicious
behaviors to the respective supervisors for the necessary
disciplinary actions.
• Investigate potential threats to gambling assets such as
money, chips, and gambling equipment. Act as oversight and
security agent for management and customers.

Education
Bachelor Science in Tourism Management 
DE LA SALLE UNIVERSITY – DASMARIÑAS
June 2008 to April 2012

High School
UNIVERISTY OF PERPETUAL HELP RIZAL DALTA– Las Piñas
June 2007 – March 2008

Affiliations and Awards
Logistic Member – Event Management Class
De La Salle University – Dasmariñas
2010 – 2011

Member, Tourismo Lasalleño Society
De La Salle University – Dasmariñas
2008 – 2010

Training and Seminar
Abacus Distribution System Phil’s., Inc.
3F Trafalgar Plaza H.V. Dela Costa St., Salcedo Village, Makati City
August 8 to 12, 2011

Hong Kong Transportation Management Industry Tour
September 12, 2010

REFERENCES
available upon request
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