ISSARINA D. IGNACIO

@ +639380906000 e issarinaignacio08@gmail.com

9 Lubas, La Trinidad, Benguet, Philippines, 2601

To be globally competitive as a Front Desk Associate where | can utilize my

CAREER extensive communication and organizational skills ensuring the provision of
OBIJECTIVE excellent customer service
Hotel Grande July 11, 2022 - September 11, 2022 (Baguio City, Philippines)

Front Office Associate
Pioneering team member of the Front Office Team organizing standard operating
procedures, setting up the reservation system, and handling training

Citylight Hotel October 13, 2022 - July 10, 2022 (Baguio City, Philippines)
Front Office Associate

Training of new employees on front office procedures ensuring competencies of
excellent service

En Amis Pandesalan September 2021- September 2022 (Benguet, Philippines)

WORK Assistant Baker and Server

Baking breads as well as keeping records for inventory and purchases

EXPE RI E N CE Providing excellent customer service in order taking, upselling, and basic cashier duties

Castle Hill Resort and Spa April 2019 - March 2020 (Vermont, USA)

Front Office Associate - Traineeship
Exposed to diversity of hospitality industry in American standard and setting with

professional training on Property Management System
Citylight Hotel 2016 - 2019

Front Office Supervisor - March 2018- March 2019
Handled the front office team as part of the managerial decision making group

Front Office Team Leader - November 2016 - March 2018

Managed group reservations, guest complains, and insure maximum occupancy

Front Office Associate- November 2015 - November 2016

Check in and check out duties, taking of reservation , customer service excellence

Pico de Loro Beach and Country Club - 2015 (Batangas, Philippines)

Membership Desk / Dining - Senior Practicum
Introduced to Membership Club operations in a five star hotel and resort

(Baguio City, Philippines)

EDUCATIONAL BACHEIOR OF SCIENCE IN HOTEL AND RESTAURANT MANAGEMENT

University of Baguio 2011 - 2015
ATTAINMENT  Zversity of Bag

SKILLS REFERENCES

o Computer Literate (Microsoft Office, Mr. Andy Smith Ms. Deonalina Dela Cruz
PowerPoint, Excel, Web Browsing) General Manager General Manager

« Knowledge in Room Key Property |  CASTLEHILL RESORT AND CITYLIGHT HOTEL
Management System SPA HOTEL GRANDE

e Excellent communication skills and
e 1802-226-7688 +639176856000

» Email Management and egm@castlehillresort.com 9 jonadelacruz28@gmail.com

documentation




