ROMELYN NAHIAL VALDEZ
Block 10, Lot 1, Palm Ridge Subdivision,
Malagamot, Panacan, Davao City, Philippines
CONTACT NUMBER/Email Address:
(+63) 9178430578 or (+63) 9913952625 / rlynahial1980@yahoo.com

Objective:

To provide quality and excellent service with personal development goals and interests of the company.

SKILLS:

Team leadership and coaching
Staff Management

POS Systems

Store Displays

Mathematical Aptitude
Training and Mentoring
Customer Relations

WORK HISTORY:

1.

ROBINSONS DAISO DIVERSIFIED CORPORATON

Store Manager
June 01, 2014 — up to present

- Reviewed and monitored scheduling, purchases and other expenses to maintain
quarterly budget.

- Promoted team collaboration, performance and efficiency by fostering healthy
environments focused on mutual success.

- Supervised guests at front counter, answering questions regarding the products.

- Ensure excellent customer service is provided at all times

- Completed point of sale opening and closing procedures

- Reviewed performance data to monitor and measure productivity and goal progress

Ensures the cash remittance are intact and sees to it that all counters have POS

Responsible for the company's cash fund

AMICI WATER SYSTEMS

Administrative Officer

July 16, 2012 — May 31, 2014

- Produce detailed reports to track trends and keep senior management informed

- Set priorities and problem-solved work flow issues to maintain rapport with customers
and managers

- Manage company schedule to coordinate calendar and arrange travel

- Reviews freight bills and rates on inbound and outbound shipments for cost-
effectiveness and discrepancies.
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DIGITEL MOBILE PHILIPPINES INC.
(Project based) March 31 2011 to March 30, 2012

As Field Validation and Assessment Team / Internal Audit Department

*Performs test of transactions through balancing and ocular inspections.

*Ensures that adequate internal controls are in place and properly implemented
*Conducts field observations in assessing effectiveness of sales activities

*Improves systems and procedures by identifying weaknesses, related risks, and
recommending solutions to address these findings

*Drafts audit reports, certifications and other correspondences by collating necessary
data and documenting audit evidences to be reviewed by Audit Specialist or
Supervisor

*Observes established safety and health standard procedures / regulations in carrying
out duties and responsibilities

*Reviews the Payroll and Liquidation Summary Sheets to ensure all expenses are
claimed, supported and properly documented prior to endorsement to Comptrollership
Division.

MONTARNA PAWSHOP, INC.
Dacudao Ave. , Davao City

Position: Internal Auditor (July 16, 2001 — June 2007 )

Prepare detailed audit report

Inspecting the branch book of accounts

Monitor a process and try to suggest improvements
Conducting an inventory on pawned and auction items
Conducting Cash count

Reconciliations of the branch expenses

EDUCATIONAL BACKGROUND:

1996-2000 School : MindanaoStateUniversity
lligan Institute of Technology

Address : lligan City, Lanao Del Norte

Degree : Bachelor of Science in Business Administration

Major : Information Systems
CERTIFICATIONS:
April, 2013 - Decision Making and Problem Solving Seminar
February, 2018 - Business Analyst Learning Session
October, 2020 - Embracing Change
September, 2021 - Business Essentials — Elevating your presence in virtual meeting

November, 2021 - Retail Store Management: How to keep shop running smoothly



