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Orlando Rinoza Tiamzon JR
144 Dao Street Eastdrive Marikina Heights, Marikina City

Philippines, 1810
Mobile No.: (63927) 961-1230 / (63916) 659-1882
Email Add: lhanz.tiamzon@gmail.com
PERSONAL INFORMATION
Permanent Address
: 144 Dao Street Eastdrive Marikina Heights, Marikina City,Philippines, 1810
Birthdate

:  October 21,1986
Birth Place 

:  Pasig City,
Height 


:  5’6 ft.

Weight 


:  160 lbs.

Sex 


:  Male 

Civil Status 

:  Married  

Religion

:  Roman Catholic 

Nationality 

:  Filipino 

EDUCATIONAL BACKGROUND
Elementary  





              Year [From] - [To]



School: Concepcion Elementary School


1991 - 1997   

Address:  Marikina City, Philippines




Secondary 


School:  Marikina Heights High School

             
      1998 - 2002

Address:  Taft Avenue, Manila Philippines

College


Course:  Bachelor of Science in Business Administration (undergrad)
2003 - 2006

School:  National College of Business and Arts




Address:  Aurora Cubao, Quezon City, Philippines 

EMPLOYMENT HISTORY

Position: Grab Operator / Driver
Company: Grab Phils.Inc.
Address: Philippines

Date:  January 2017 – Up to Present 

Reason for Leaving:  Presently Employed 

Job Description / Duties and Responsibilities: 

· Ensuring the safety and comfort of the passengers through providing their driving services.

· Maintain accountability within their fleet.

· Call every on their fleet everyday.

· Track performance for each asset.
Position:  Shift Manager
Company: Teriyaki Boy Group Inc.
Address: Ecoplaza Bldg. Pasong Tamo Ext. Makati City, Philippines

Date:  December 27, 2014 to January 06, 2017
Reason for Leaving:  Resigned 

Job Description / Duties and Responsibilities: 

· Demonstrates an excellent level of customer service.
· Motivates and monitors team leaders and team members to deliver customer service excellence.

· Accountable for the customer engagement experience on the shift.

· Opens and/or closes the stores as required. Performs all safety and security tasks (i.e alarms, two person rule, as required to open and close the store.

· Leads and manage shifts while acting as a manager in charge of the store. Deploys team leaders and team members as required to meet business demands and make necessary staffing decisions.

· Communicates clearly, concisely and accurately to team in order to ensure effective shift operations and the overall operations of the store.

· Follow all food safety, cash handling and operations procedures and policies. Reports any deviations to the standards to the Area Manager.
· Couches, councils and direct team members and team leaders. Leads the teams in the execution of standards to create an excellent customer service. Provide performance feedback to team leaders and team members.

Position:  Quality Assurance Assesor
Company: Teriyaki Boy Group Inc.

Address: Ecoplaza Bldg. Pasong Tamo Ext. Makati City, Philippines

Date:  April 2012 to December 2014

Reason for Leaving:  Promoted

Job Description / Duties and Responsibilities: 

                  Quality Assurance Assessor is responsible for quality standard procedure of a dining and a quality of service and product to be served. A QAA functions as primary as the main connection between Teriyaki Boy and the team member.
· Executes quality standard procedure.

· Ensure proper stocking of all supplies.

· Follow directions in accurate and timely manner.

· Masters a dining operations of the store.

· Successfully completes all required store trainings.

· Provide consistent standard product.

· Follow health, safety and sanitation guidelines.

· Executes proper portion control with all ingredients.

· Must be able to operate cash register and handle cash transaction while adhering to Teriyaki Boy cash handling policies (cashier).

· Communicates clearly, concisely and accurately in order to ensure effective shift operations.

· Complies to the store standards and all company operations policies and procedures.
· Ensures familiarization with Teriyaki Boy menu items.

· Maintains a clean, neat uniforms at all times.

· Practices “Clean As You Go” techniques to maintain a clean work area.

· Implements all marketing-related efforts in accordance to management directives.

· Enhance customer experience through engagement.

· Opportunities, events (e.g catering) or special functions within their trade area as approved Restaurant Manager / Area Manager as needed.

Position:  Dinning Team Leader
Company: Teriyaki Boy Group Inc.

Address: Ecoplaza Bldg. Pasong Tamo Ext. Makati City, Philippines

Date:  September 2006 to April 2012

Reason for Leaving:  Promoted

Job Description / Duties and Responsibilities:  

Team Leaders are tasks to assist in the proper execution of all daily stores activities and in the certain aspects of store shift operations. Supports the Shift Manager on sales, marketing, functions and exceed customer expectations by providing fast, genuinely friendly customer service. Ensure the staff commitment to teamwork, a clean, profession appearance, and high energy level are necessary throughout the shift.

· Leads the team members in the execution quality store operation.

· Adheres to all foods, safety and security guidelines.

· Masters station operations of the store.

· Successfully completes all required store trainings.

· Provides consistent standard products.

· Ensures compliance to all company operations policies and procedures.

· Ensures familiarization with all Teriyaki Boy menu items.

· Maintains a clean, neat uniforms at all times.

· Complies with all safety and sanitation standars.

· Practices “Clean As You Go” technique to maintain a clean work area.

· Works with Management and key staff to improve performance and implement new initiatives.

· Ensure team members are familiar with all Teriyaki Boy items.

· Responsible for delivering an exceptional customer experience.

· Ensure implementation of customer service standards.

· Implements all marketing-related efforts in accordance to management directives.

· Effectively assists in running the shift in compliance with the set activities to be executed on daily basis.

· Upholds an ethic of teamwork with fellow employees.

· Acts as person-in-charge due to operations requirements following specific guidelines set for the position.

Position: Dining / Kitchen

Company: Tokyo Tokyo

Address: Robinsons Metro East / Eastwood Libis, Philippines

Date:  April 2005 to April 2006

Reason for Leaving:  Resigned

Job Description / Duties and Responsibilities: 

                    Ensures that all are in good positioning of dining and kitchen, ensure cleanliness of our store. Cashier also assure the check and balance of every shift.
· Received payment by cash, check, credit cards, voucher or automatic debits.

· Greet customers entering establishments.

· Maintain clean and orderly checkout areas.

· Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners.

· Cleanliness of dining and kitchen area.

· Maintain all stocks are available.

TRAININGS / SEMINARS ATTENDED

Training Center:  Teriyaki Boy Festival Mall

Duration:  3 Days
Address: Teriyaki Boy Festival Mall Alabang, Muntinlupa City, Philippines 

Title: Coaching Skills Workshop
Training Center:  Max’s Eton Centris 

Duration:  3 Days
Address: Max’s Eton Centris Quezon Ave., Quezon City, Philippines 

Title: Leadership Fundamentals 
Training Center:  Max’s Eton Centris

Duration:  3 Days

Address: Max’s Eton Centris Quezon Ave., Quezon City, Philippines 

Title: Action Planning

Training Center:  Pancake House Center  
Duration:  3 Days

Address: 2259 Pasong Tamo Ext. Makati City, Philippines 

Title: Basic Store Operation Training Program

SPECIAL SKILLS / INTERESTS

· Have a strong sense of sales initiative and customer support.
· Knowledgeable in Open Office product such as Word and Excel.
· Always have a positive attitude towards work.

· Ability to work under pressure.

· Motivated, self-starter with an aptitude for learning new tasks quickly.

· Fast learner, efficient, trustworthy , personable.

· 2 times Employee of the month.

CHARACTER REFERENCES

Jennielyn Arcenal

Supervisor

Max’s Restaurant

Tel No.: (63917)510 5251
Zandra Casin
Area Manager

Mary Grace Café Restaurant

Tel No.: (63917)830 3990

Jefferson Justinian

Supervisor

Teriyaki Boy Restaurant

Tel No.: (63927)566 7978









_________________________









        Applicant’s Signature  
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