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Skill Highlights
· Project management
· Strong decision maker
· Complex problem solver
· Creative design
· Innovative
· Service-focused
Languages
Filipino
English
Education
(April – 2021 - October 2021)
Caregiving – Fil-Canadian Training & Development Center for Caregivers
Cebu City, Philippines
(November 2010 - Mar 2014)
Bachelor of Science Information Technology – Asian College of Technology (ACT)
Cebu City, Philippines
(April 2009 - Oct 2009)
Basic Electronics – Department of Manpower Development & Placement (DMDP)
Cebu City, Philippines

Seeking a challenging position that offers an opportunity that fits my abilities, creativity and combined my skills and talents with my immense desire for knowledge and experience to equip myself as a good competitor and an asset to the company
Experience
[bookmark: _Hlk118128556]Sept 1, 2022 - Present
Caregiver - Fehan TLC Home – Assisted Living, 3rd Street Dawis Road, Cebu City, Cebu, Philippines
· Experience with Alzheimer’s or dementia care
· Empathy and the ability to care for the client’s social, emotional, physical, and mental needs
· An understanding of what to do in an emergency
· Providing bathing and dressing assistance
· Assisting with transfer and mobility
· The ability to provide care across a variety of settings, including group homes and day service programs
· Keeping proper care records and reporting changes to nursing team
· [bookmark: _Hlk118129395]Performing light housekeeping duties (e.g., keeping room clean, laundry)
Aug 1, 2018 – Present
Real Time Analyst - Qualfon Philippines Inc, Asia Town, Skyrise 3, Qualfon Building, Jose Maria Del Mar, Apas, Cebu City, Cebu, Philippines
· Evaluated current processes to develop improvement plans
· Produced detailed and relevant reports for use in making business decisions
· Compiled research data and gave professional presentations highlighting finds and recommended optimizations
· Reviewed internal systems and organized training plans to address areas in need of improvement
· Gathered, documented, and modeled data to assess business trends
· Conducted thorough reviews of operations to devise and deploy improvement strategies.
Feb 15, 2016 - Mar 31, 2018
Technical Support Representative 1 - Eli Global Inc, 2nd level, JY Square IT Center 3, 1 Salinas, Lahug Cebu City, Cebu, Philippines 
· Removed malware, ransomware and other threats from laptops and desktop systems
· Broke down and evaluated user problems, using test scripts, personal expertise and probing questions
· Configured hardware, devices, and software to set up workstations for employees
· Followed up with clients to verify optimal customer satisfaction following support engagement and problem resolution
· Patched software and installed new versions to eliminate security problems and protect data
· Maintained servers and systems to keep networks fully operational during peak periods
· Worked flexible hours, night, weekend, and holiday shifts
· Performed duties in accordance with applicable standards, policies, and regulatory guidelines to promote safe working environment
· Maintained energy and enthusiasm in fast-paced environment.
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(June 2007 - Oct 2008)
Associate Airline Maintenance Engineering – Cebu Aeronautical Technical School (CATS)
Cebu City, Philippines
(June 2003 - Mar 2007)
High School Diploma – Saint Joseph College of Canlaon (SJCC)
Canlaon City, Negros Oriental, Philippines
(June 1997 - Mar 2003)
Elementary Diploma – Zapatera Elementary School
Sikatuna, Cebu City
Certificates
Six Sigma Green Belt
Caregiving
Elderly Care
Children Care
First Aid and Basic Life Support Training
Level 1 Training in Sign Language
References
Archie Inguito
Supervisor 
Global Workforce Management (GWFM)
Qualfon Philippines Inc.
Mandaue City, Cebu
Mobile No: 09177222645

Lizel Cabutin
Shift Manager
Qualfon Philippines Inc.
Danao, Cebu
Mobile No: 09322027692

Arvin Decipulo
Real-Time Analyst
Global Workforce Management (GWFM)
Qualfon Philippines Inc.
Dipolog City, Mindanao
Mobile No: 0905230070
Nov 3, 2014 - Dec 14, 2015
Research Associate - Eli Global Inc, 2nd level, JY Square IT Center 3, 1 Salinas, Lahug Cebu City, Cebu, Philippines
· Gathered, arranged, and corrected research data to create representative graphs and charts highlighting results for presentations
· Validated incoming data to check information accuracy and integrity while independently locating and correcting concerns
· Helped team meet regulatory requirements by coordinating documentation and filings
· Gathered and organized information for research purposes.

Oct 20, 2010 - Jan 31, 2011
Service Crew (Stockman - Legacy Fast Food Corporation, Jollibee Mango Ave cor. Juana Osmeña, General Maxilom Ave. Cebu City, Cebu, Philippines
· Offered advice and assistance to customers, paying attention to special needs or wants
· Collaborated with sales team members to stay current on inventory levels, complete accurate orders and resolve item issues
· Investigated and resolved accounting, service and delivery concerns.

Mar 14, 2010 - Aug 14, 2010
Service Crew (Stockman, Backup) - Worthy Food Cooperation, WFC, Jollibee Metro, Jollibee Metro Colon Ave. Juan Luna Cor. P. Gullas Street Cebu City, Cebu, Philippines
· Offered advice and assistance to customers, paying attention to special needs or wants
· Maintained clean and orderly checkout areas by mopping floors, emptying trash cans, and wiping down surfaces
· Managed timely and effective replacement of damaged or missing products.
· Maintained up-to-date knowledge of product and service changes

Oct 2009 - Dec 2009
Production Associate - Innodata Knowledge Services, Inc, HVG IT, Subangdaku, Mandaue City, Cebu, Philippines 

· Organized work to meet demanding production goals
· Inspected final products to assess compliance with quality standards and established tolerances
· Assisted development leads in definition of process flows, relative task priorities and business value measurement parameters.

[bookmark: _Hlk118130837][bookmark: _Hlk118130838]Nov 3, 2014 - Dec 14, 2015
Research Associate - Eli Global Inc, 2nd level, JY Square IT Center 3, 1 Salinas, Lahug Cebu City, Cebu, Philippines
· Gathered, arranged, and corrected research data to create representative graphs and charts highlighting results for presentations
· Validated incoming data to check information accuracy and integrity while independently locating and correcting concerns
· Helped team meet regulatory requirements by coordinating documentation and filings
· Gathered and organized information for research purposes.

Oct 20, 2010 - Jan 31, 2011
Service Crew (Stockman - Legacy Fast Food Corporation, Jollibee Mango Ave cor. Juana Osmeña, General Maxilom Ave. Cebu City, Cebu, Philippines
· Offered advice and assistance to customers, paying attention to special needs or wants
· Collaborated with sales team members to stay current on inventory levels, complete accurate orders and resolve item issues
· Investigated and resolved accounting, service and delivery concerns.

Mar 14, 2010 - Aug 14, 2010
Service Crew (Stockman, Backup) - Worthy Food Cooperation, WFC, Jollibee Metro, Jollibee Metro Colon Ave. Juan Luna Cor. P. Gullas Street Cebu City, Cebu, Philippines
· Offered advice and assistance to customers, paying attention to special needs or wants
· Maintained clean and orderly checkout areas by mopping floors, emptying trash cans and wiping down surfaces
· Managed timely and effective replacement of damaged or missing products.
· Maintained up-to-date knowledge of product and service changes

Oct 2009 - Dec 2009
Production Associate - Innodata Knowledge Services, Inc, HVG IT, Subangdaku, Mandaue City, Cebu, Philippines 

· Organized work to meet demanding production goals
· Inspected final products to assess compliance with quality standards and established tolerances
· Assisted development leads in definition of process flows, relative task priorities and business value measurement parameters.
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Skill Highlights
· Skill Highlights
· Project management
· Strong decision maker
· Complex problem solver
· Creative design
· Innovative
· Service-focused
Languages
Spanish – C2
Chinese – A1

Education
2014-2019 
Bachelor of Science: Computer Information Systems -  
Columbia University, NY
Certifications
PHP Framework (certificate): Zend, Codeigniter, Symfony.
Programming Languages: JavaScript, HTML5, PHP OOP, CSS, SQL, MySQL.
References
References available on request
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