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Mary Joy Quizon Santos
144A Proper Alapang La Trinidad Benguet
Mobile No.: (63918) 606-3322
Email Add: maryjoysantos_17@yahoo.com

PERSONAL INFORMATION

Permanent Address	: 378 Sampaguita St. Sto. Niño Concepcion, Tarlac Philippines
Birthdate		:  June 1, 1988
Birth Place 		:  Tarlac, Tarlac
Height 			:  5’3 ft.
Weight 			:  120 lbs.
Sex 			:  Female 
Civil Status 		:  Single  
Religion		:  Roman Catholic 
Nationality 		:  Filipino 

BENEFICIARY

Beneficiary Name	:  Cresencia Santos
Relationship 		:  Mother 
Permanent Address	:  378 Sampaguita St. Sto. Niño Concepcion, Tarlac Philippines
Mobile No. 		:  (63907) 297-0514

DEPENDENTS:

Mother:  Santos, Cresencia Quizon		Birthday:  February 26, 1952
						Birth Place:  Concepcion, Tarlac
						Occupation:  Housewife 

BROTHERS / SISTERS

Brother:  Santos, Alvin Quizon		   	Birthday:  July 2, 1982	
						Birth Place:  Concepcion, Tarlac
Civil Status:  Married
Occupation:  Carpenter

               Santos, Emerson Quizon		Birthday:  July 12, 1973
						Birth Place:  Concepcion, Tarlac 
Civil Status:  Married
Occupation:  Carpenter


   Santos, Ryan Quizon			Birthday:  October 20, 1980	
						Birth Place:  Concepcion, Tarlac
Civil Status:  Married
Occupation:  Technician






Santos, Glen Quizon			Birthday:  November 1, 1983
						Birth Place:  Concepcion, Tarlac 
Civil Status:  Married
Occupation:  Engineer

Sister:  Gomez, Lailany Santos			Birthday:  September 18, 1975	
Birth Place:  Concepcion, Tarlac
Civil Status:  Married
Occupation:  Housewife


Taruc, Evangeline Santos		Birthday:  July 10, 1985	
Birth Place:  Concepcion, Tarlac
Civil Status:  Married
Occupation:  Housewife


 Baliong, Mary Grace Santos		Birthday:  June 17, 1988
Birth Place:  Tarlac, Tarlac
Civil Status:  Married
Occupation:  1st Manager



EDUCATIONAL BACKGROUND

Elementary  						              Year [From] - [To]	
	School: Sto. Niño Elementary School 				 1994-2000 
	Address: Concepcion, Tarlac Philippines		

Secondary 
	School:  Benigno S. Aquino National High Scholl		2001-2005
	Address:  Concepcion, Tarlac Philippines

College
	Course:  Bachelor of Science in Industrial Technology 
		Major in Mechatronics					2005-2012
	School:  University of Baguio			
	Address:  Assumption Rd. Baguio City, Philippines 

EMPLOYMENT HISTORY

Position:  Sr. Assembly and Test Technician
Company:  Moog Controls Corporation Philippines Branch
Address:  BCEZ Loakan Baguio City, Benguet, Philippines
Date:  October 1, 2013 – Up to Present 
Reason for Leaving:  Presently Employed 

Job Description / Duties and Responsibilities:
· Assemble and repair hydraulic cylinder, actuators, valves, hoses and fittings for 787 Aircraft primary flight Actuation using Blueprints, Diagrams, Drawings, Work Instructions and Engineering Procedure.
· Perform the following procedures in Assembly, Repair and Maintenance: Flaring, Cutting, Deburring, Installation of O- Ring, Seals and Gland, Torquing, Crimping, Swaging, Inspection of Rod and inside bore, grinding and use hoist and other lifting device to position actuators for Assembly/Disassembly and Test Set-up.
· Can interpret hydraulic and pneumatic diagram,  blueprint, schematic and other engineering drawings mainly used in production  and maintenance
· Perform assembly, test and troubleshooting of different control valve, relief valve, spoilers, actuators, hydraulic cylinders and different electronic and hydraulic controls.
· Perform proof test, gain test, verification and relief test of parts ranging from 3000 to 8000 psi.
· Set up machine as per model parameters which include; hoses, ball valves, adaptor, fittings replacement and installation.
· Set up hydraulic fixture and electronic measuring equipment utilizing auxiliary monitoring devices that includes; transducers, strain gauges, high temperature, cameras, flow meters, etc. 
· Utilize variety of mechanical measuring equipments such as dial indicators, calipers, micrometers and precision tools.
· Performs process operations like soldering, crimping and potting electrical connectors.
· Maintain safety and cleanliness in the area before, during and after work hours.
· Assists in training as subject matter expert (SME) to new employees to meet expectations in a certain program.

Position:  Service Crew /Crew Chief 
Company:  McDonalds
Address:  Abanao St.  Baguio City, Benguet
Date:  September 2009 – July 2013
Reason for Leaving:  Applied for Assembly Technician position 

Job Description / Duties and Responsibilities:
· Provides a total McDonald’s experience of Fast, Accurate and Friendly service
· Work closely with the management team in achieving desired level of Quality Service and Cleanliness.
· Strictly adheres to producing quality McDonald’s products all the time.
· Follow standards procedures in food handling and preparation as indicated in the SOC.
· Show respect for equipment in the restaurant and treating them gently and diligently keeping them clean.
· Watches out for any possible problems and do whatever is necessary to handle any customer complaints to the satisfaction of that customer.
· Helps speed up service through long line order expediting especially during high volume periods.
· Helps maintain a fun and exciting atmosphere for customers and coworkers.
· Maintains cleanliness and order of station where he/she is assigned to work at.
· Performs crew functions and other functions when the need arises.
· Assists in training other crew members to meet expectations in a given stations. 



Position:  Kitchen Crew
Company:  Philippine Pizza Incorporated (Pizza Hut)
Address:  Session Rd. Baguio City, Philippines
Date:  May 2007 – October 2007 
Reason for Leaving:  End of Contract


Position:  Service/ Production Crew
Company:  Jollibee Food Corporation
Address:  Assumption Rd. Baguio City, Philippines
Date:  May 22, 2006– December 2006
Reason for Leaving:  End of Contract

Job Description / Duties and Responsibilities: 
· To provide a total Jollibee experience of Fast, Accurate and Friendly Service.
· Strive to Satisfy Customer (Always ready to satisfy customer needs and requirements to achieve Customer Delight Experience.)
· Communicates Effectively (The ability to express one’s thoughts and ideas verbally and in writing in an articulate and confident manner. Practices two-way communication.)
· Strives to achieve excellence in performing tasks (The passion to make continuous improvement and committed to do what is best for the organization.)
· Demonstrates and Promotes Teamwork (treats all co-workers politely and with the respect works cooperatively with others and acting in ways that support the success of Jollibee.)
· Promotes Positive Jollibee Image (carries oneself in a professional manner and upholds the standards of her position through honesty, responsibilities and trust.)


TRAININGS / SEMINARS ATTENDED

Training Center:  TESDA/ Moog Controls Corporation	Date:  July 16, 2013 to Sept.  21, 2013 
Address: BCEZ Loakan Baguio City, Philippines
Title: Core Manufacturing Competencies Development Course

Seminar Center:  MOOG Controls Corporation 		 Date:  August 17, 2013 
Address: BCEZ Loakan Baguio City, Philippines
Title: Manufacturing Metrology

Training Center:  MOOG Controls Corporation		Date:  October 14, 2015
Address: BCEZ Loakan Baguio City, Philippines
Title: Effective Presentation Skills

Seminar Center:  MOOG Controls Corporation		Date:  April 2, 2016
Address: BCEZ Loakan Baguio City, Philippines
Title: Basic Leadership Training

Seminar Center:  MOOG Controls Corporation		Duration:  August 5, 2017
Address: BCEZ Loakan Baguio City, Philippines
Title: Advanced Leadership Training

Training Center:  MOOG Controls Corporation		Duration:  October 16, 2020
Address: BCEZ Loakan Baguio City, Philippines 
Title: Acceptance Authority Media

Training Center:  MOOG Controls Corporation		Duration:  August 19, 2020
Address: BCEZ Loakan Baguio City, Philippines
Title: Effective Workplace Ethics Training



Training Center:  MOOG Controls Corporation		Duration:  February 15, 2021
Address: BCEZ Loakan Baguio City, Philippines
Title: Lee Plug/ Hydraulic Insert Installation

Training Center:  MOOG Controls Corporation		Duration:  February 22, 2021
Address: BCEZ Loakan Baguio City, Philippines
Title: Crimping Electrical Connections Program

Training Center:  MOOG Controls Corporation		Duration:  October 4, 2021
Address: BCEZ Loakan Baguio City, Philippines
Title: Touch Up Chemical Conversion Coating

Training Center:  MOOG Controls Corporation		Duration:  October 4, 2021
Address: BCEZ Loakan Baguio City, Philippines
Title: Touch Up Chemical Conversion Coating

Training Center:  MOOG Controls Corporation		Duration:  November 25, 2021
Address: BCEZ Loakan Baguio City, Philippines
Title: Job Instruction Technique

Training Center:  MOOG Controls Corporation		Duration:  February 2, 2022
Address: BCEZ Loakan Baguio City, Philippines
Title: Fire Extinguisher Awareness

Training Center:  MOOG Controls Corporation		Duration:  April 6, 2022
Address: BCEZ Loakan Baguio City, Philippines
Title: Built-in Quality Production/ Response Team Training

Training Center:  MOOG Controls Corporation		Duration:  April 25, 2022
Address: BCEZ Loakan Baguio City, Philippines
Title: Global Trade Compliance Awareness

Training Center:  MOOG Controls Corporation		Duration:  April 28, 2022
Address: BCEZ Loakan Baguio City, Philippines
Title: Human Factors Training 	

Training Center:  Baguio EHS Training			Duration:  May 23, 2022
Address: BCEZ Loakan Baguio City, Philippines
Title: Personal Protective Equipment 	





	









SPECIAL SKILLS / INTERESTS

· Skilled in major relevant computer applications like MS Word, MS Excel.
· Well-versed in oral and written English and Filipino.
· Hard skills - computer programming, schedule management, mathematics
· Soft skills- adaptability, problem solving, time management, leadership, and handling pressure
· People skills - communication relationship building, self-awareness and patience

CHARACTER REFERENCES

Donald Castro 
Sr. Assembly and Test Technician
MOOG Controls Corporation Philippines Branch
Mobile No.:  09216646875

Leila Wilfreda Sampson
Restaurant Manager 
McDonald’s Session Rd. Baguio City, Philippines	
Mobile No.: 09178815161

Ray Balangcod
Cluster Leader
MOOG Controls Corporation Philippines Branch
Mobile No.: 09178088263
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