LEAH MA. TERESA A. BLAGANTIO [image: ]

Bulacao Talisay City, Cebu
Contact no:  0998-2481201 or 09917295987
Email address: mariablagantio88@gmail.com
OBJECTIVES
To work in a challenging surrounding demanding all my skills and efforts to explore and become accustomed myself in different fields and realize my potential and add to the development of organization with inspiring performance.

QUALIFICATION
· Self-motivated, open-minded and possess a positive attitude
· Established good working relationships with customers or clients.
· Ability to organize, prioritize and work under extreme work pressure, heavy work load and deadlines.
· Adaptability, tolerant and flexible to different situation

PERSONAL BACKGROUND
Nickname: 				LEI
Gender: 				FEMALE
Date of Birth:				AUGUST 27, 1988
Age:					34
Place of Birth: 				Ft. BONIFACIO MAKATI CITY, MANILA, PHILIPPINES
Citizenship: 				FILIPINO
Status: 				SINGLE
Height: 				5’1”
Weight: 				55 KG
Languages: 	CEBUANO, FILIPINO, ENGLISH
(a little bit of) CHINESE and JAPANESE

EDUCATION

COLLEGE
	University of San Jose-Recoletos
	Magallanes Street, Cebu City
Bachelor of Science in Hospitality Management
	March 2012

SECONDARY
	East Visayan Academy
	Bulacao Talisay City, Cebu
	2001-2005

PRIMARY
	Estaka Central School
	Dipolog City, Zamboanga del Norte
	1997-2001

	Mandhi Central School
	Sindangan, Zamboanga del Sur
	1994-1996

WORK EXPERIENCE
Sunburst Fried Chicken
Gaisano Grand Fiesta Mall
Highway Tabunok, Talisay City
OJT (June 9, 2009-July 9, 2009)
	Sunburst is a semi fine-dining restaurant. I was round on the restaurant operations, 
>order taking, 
>food serving, 
>salad & dessert making, 
>cooking (main course, noodles and side dishes)
>food inventory

Cebu Parklane International Hotel
Corner Archbishop Reyes Avenue and
Escario Street, Cebu City
OJT (June 9, 2011-Aug. 26, 2011)
CPIH is a business boutique hotel that features local culture in terms of style and designs. Here I was also round in different departments,
	>Admin office: we receive calls from suppliers, we receive instructions from GM
>HR office: we do outgoing and inbound calls from applicants, arrange schedule for OJTs and employee, arrange schedule for HR events like Christmas party and look for available function room then make a program.
>Chef’s office: receive instructions from the chef like coordinating to Production for lacking supplies in the kitchen. Also knows the schedule of the Chef’s like management meetings.
	>Kitchen area: we have the chance to wear our chef’s uniform and cook. 
>Dining area: be able to assist guests on their breakfast, serve them foods and interact with the customers who are having buffet meals or fine dining meal.
>Laundry area: be able to know the process of washing linens of the hotel. We also do the ironing of linens like pillow cases and blankets. 
>They also have this sewing area where we were able to know how they repair torn bedsheets, blankets and pillow cases. The uniforms of the employee also were being adjusted here.
	

Cebu Food and Beverage Exposition (CEFBEX)
Cebu International Convention Center (CICC)
North Reclamation Area, Mandaue City, Cebu
Events Volunteer (May 2011) 
CEFBEX is a yearly event that exhibits cuisines, kitchen appliance, food carving, restaurants and all other things related to food. I do guests registrations here and assisting guests on where to find something. We also support on the setup of  the venue and assisting on the programs like flair  battle. 

LBC
Logistics and Remittance Industry
Mandaue City, Cebu, Philippines
Customer Associate (August 2012- February 2013)
	LBC is once the leading logistic and remittance in the Philippines. 
	>I do supplies inventory
	>Cash counting
	>bank deposits of sales
>daily end of the day reports, coordinate other branch for all their reports and submit it to heads.
	>do encoding in sending items to different parts of the world (logistic)
	>encoding on sending money and assist on claiming also (remittances)
>make sure all package is within standards, the item, the weight, the packaging and the completeness
	>secure all package are properly pouch, or box and tape.

Jollibee Food Corporation
Fast Food/ Quick Service Industry
Bulacao and Minglanilla Cebu, Philippines
Manager (May 2013-August 2015)
	Jollibee is the leading fast food chain here in the Philippines. 
	Repair and Maintenance Manager (R&M) 
		>daily rounds on the store facilities, check and documents every details needed
		>do quality check on equipment
>check schedule for maintenance of the equipment, fryer, griddle, air-condition, warmer, pantry area, freezer, chillers and others.  
		>Ensure that cleaning materials is complete especially in the customer’s
Restroom
>Ensure also that the dining area is on the right temperature for the benefit of the customers
>Update RM for any reports
>do daily EOD reports
	Service Quality Manager (SQM)
		>ensure completeness of manning in the counter and dining area
		>double check if they are position properly
		>make sure that they follow the & key steps of Jollibee 
	Cash Control Manager
		>ensure that the cashier has the right funds and bills
		>ensure that the senior cashier is also complete on funds for replenishment
		>do monthly cash audit
	Crew Training Manager (CTM)
		>conduct hiring, interview, screening and training
		>ensure that every applicant has complete requirements submitted
>ensure that every new on board has a ready training sheet, a schedule of the newbie on what to do and where to go
		>make sure that every newbie is being certified in every station
>choose and train a Crew Leader, this is a potential employee who can be a trainer of new employee. They also support the management by being their representative in every station.
>Make a schedule of all employee bases also on the schedule of the student-employee 
		>do daily EOD reports if in closing shifts
		>ensure that manning is within budget of the store
		>conduct timekeeping and payroll
>documents control: means to ensure that all manual documents is updated, new product lunch must be cascaded and should have a manual printed. Ensure hard copy and soft copy of training materials

Homeworld Shopping Corporation (SM HOME)
Retail Industry – Home Furnishing
The SM Store 
SM Seaside City, SRP, Cebu City
Manager (September 2015-present)
	Linen Manager
		>Do check Stock status report
		>Do repeat orders
		>ensure that the new deliveries are within standards
		>ensure to displays all items in the selling area
		>ensure proper display of the items, within colour coordination, size and spacing
		>check for promotions
		>display promotions collateral
		>make sure prices are properly tag
		>conduct annual physical inventory
		>ensure manning is complete and position properly
		>make a quarter schedule of the sales personnel
	Furniture Manager
		>>Do check Stock status report
		>Do repeat orders
		>ensure that the new deliveries are within standards, no damages
		>ensure to displays all items in the selling area
		>ensure proper display of the items, within colour coordination, size and spacing
		>check for promotions
		>display promotions collateral
		>coordinate with other departments to disseminate the promotions
		>make sure prices are properly tag
		>conduct annual physical inventory
>ensure manning is complete and position properly
		>make a quarter schedule of the sales personnel
>make sure that you did not exceed on ordering because furniture items is big and it will not fit on the stockroom
		>do invoicing of sales invoice
		>prepare sales invoice for submitting to accounting
		

SEMINARS

>Protocol Seminar Sept. 24, 2008
>Chocolate Works, Garnishing and Planning Seminar May 13, 2009
>Front Office System and Procedures Oct. 21, 2009
>Coffee World: Bitter and Sweet Dec. 12, 2009
>Basic Tour guiding and Itinerary Planning as a Profession January 9, 2010
>Marketing Management: “Winning Markets through Market-Oriented Strategic Planning” January 23, 2010
>Quality Service for Customer Satisfaction February 6, 2010
>The Future Franchise; Global Opportunities for Entrepreneurs in the Philippines February 13, 2010
>Enhancing a Professional Image February 20, 2010
>Opera Hotel System March 13, 2010




REFERENCE


Mrs. Luche Magsoling
Senior Manager
SM HOME – Cebu 1
Mabolo Cebu city
09062124091

Mr. Elvin Espinosa
Area Manager
Chowking, Cebu
0933 257 1489
0933 394 3223

Mr Doug Noel
Area Manager
Jollibee, Cebu
09189075248
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