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Manager, Selling

· Responsible for the achievement of sales target through strict monitoring of the delivery of merchandise and ensuring sufficient stock level.
· Ensure compliance of team to service excellence.
· Responsible for daily monitoring and checking of team's knowledge on product and promotions, store layout and services, grooming, and posture.
· Responsible for training sales staff on the execution of visual display standards, how to properly address customer concerns, cleanliness of the area, and regular checking of visual display fixtures for possible repair or replacement of any broken fixtures.
· Conduct selling operations orientation program for newly hired sales clerks.
· Influence and motivate the team to be a customer service CHAMPION by setting an example in providing an unbelievable service experience to every customer. 

Skills
>Team Leadership	     >Training Facilitator.                    >Social Media management
>Customer Service      > Sales and Marketing Strategies
>Visual Display          >Warehouse and Inventory Management
        		     


Professional Experience

The SM Store Davao (SM Retail)
Feb 2014 – Present
Manager, Selling
Customer Service Rewards Program (CSRP) Branch CHAMPION (2017 and 2019)

1. Track and strategize achievement of monthly sales target through continuous monitoring of the department hourly and daily sales performance.
2.  Monitor stocks movement and facilitate requests to the assigned merchandising team for immediate replenishment of salable items. 
3. Manage operational costs and budget of the department and look after the well-being of the entire team.
4. Check Sales Staff attendance, adherence to company's standard on store operations, and visual display.
5. Set up customer satisfaction by leading all front-end activities in the selling area.
6. Overall in charge of the assigned Business Unit operations. 
7. Conducts interview screening of applicants.
8.  Manage social media page of assigned Business Unit. 


Trimark Ventures Inc. –MANGO Store (Aug. 2013 -Feb 2014)
Management Trainee

1. Responsible for Operating accounts, controlling, and managing personnel costs and general         
    expenses of the store.
2. In charge of daily monitoring of sales, merchandise,  attendance of the staff and 
    compliance to service excellence.
3. Overall in charge of store operations.  
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Robinsons Inc. -Robinsons Department Store (September 2011-July 2013)
Gift Registry Officer/Department Head 

      1. Responsible for sales achievement of Gift Registry section through the implementation of its marketing collaterals;  in-store, introduce to walk-in customers (soon to be parents, engaged couple) its features and benefits. Build a pool of suppliers (Photographers, Photo Studios and wedding coordinators) to market and promote the Gift Registry to their clients. 
    2. Responsible for the day-to-day management and achievement of the department daily and monthly sales plan including its customer service, shrinkage and security control, merchandise display and product knowledge, housekeeping, business analysis, and policies and reports.
    3. Assists the Store Manager with the conceptualization and implementation of major marketing projects concerning: promotions, branding/publicity, customer relationship management, and concessionaire/store concerns.



Sutherland Global Services (November 2009 to March 2011)
AT&T – Technical Support Representative
1. Take ownership of the call as a billing representative.
2. Provides 100% customer satisfaction by helping customer/s understand their bill and assist them with their payment over the phone or online.

FTD. Com Customer Service Representative 

    1. Assists customers in placing their orders/flower arrangements over the phone.
 2. Able to meet and exceed target metrics.
   3. Deliver customer satisfaction.

105.9 MIXFM (May 2008- March 2009)

Radio Broadcaster (Newscaster)

1. Broadcast current news following journalism ethics and upright informative discussions with listeners.
2. Conduct research on the trends of Science and Technology, Health and Fitness and Entertainment.

Account Executive 

1. Holds responsibilities in closing deals to potential radio advertisers.
2. Assists in organizing station initiated events or station sponsored events.
3. Establishes good rapport with client.
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Technology

Software: Photoshop, MS Office (Word, Draw, Excel, PowerPoint)


Education

University of the Immaculate Conception (March 2007)
Bachelor of Arts Major in Communication Arts minor in Psychology


