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Aris Floyd R. Tamondong
#240 Valdez St, Dalanguiring,Urbiztondo, Pangasinan Philippines
E-mail: arisfloyd.34@gmail.com
+63 9668751336

CAREER OBJECTIVE:

To work in a very competitive environment where I can enhance and develop my skills and talents to achieve the organization’s goals and objectives.

Education

TERTIARY LEVEL
Bachelor of Science in Business Administration
Virgen Milagrosa University Foundation(2002- 2007)



SECONDARY LEVEL
Urbiztondo Catholic School
 (1997-2001)

Elementary:
Dalanguiring Elementary School

(1991-1997)
WORK EXPERIENCE

25 Mar 2022 -Sept. 17,2022 Sycamore-Azamara Onward (Housekeeping Attendant, Staff Attendant, Dect attendant and Stateroom Attendant) 

	
ASSIGNED TASKS:
	
· Conducts daily inspections of all areas cleaned by the Housekeeping Section to include guest rooms, public areas and back of house.
· Performs other duties as assigned by Executive Housekeeper.
· Properly cleaned and packed according to the corresponding list.
· Items are promptly and efficiently collected and delivered.
· Clean Officers Cabin and Assist Stateroom Steward. 
· Attends daily briefing before and after the shift.
· Secures Master Key at all times and turns in to the Floor Supervisor at the end of the shift.
· Secures daily worksheet and sign-in on the Attendance Logbook
· Offers all possible assistance to all guests.
· Cleans and supplies guest cabins according to procedure.
· Keeps trolley neat and adequately supplied.
· Maintains all equipment in good working order.

07 Dec 2020 – 12 Oct 2021   Foresee Cruises - MV Charming (Housekeeping Attendant, Officers Steward Asst. Stateroom Steward)
	
ASSIGNED TASKS:
	
· Conducts daily inspections of all areas cleaned by the Housekeeping Section to include guest rooms, public areas and back of house.
· Performs other duties as assigned by Executive Housekeeper.
· Properly cleaned and packed according to the corresponding list.
· Items are promptly and efficiently collected and delivered.
· Clean Officers Cabin and Assist Stateroom Steward. 
· Attends daily briefing before and after the shift.
· Secures Master Key at all times and turns in to the Floor Supervisor at the end of the shift.
· Secures daily worksheet and sign-in on the Attendance Logbook
· Offers all possible assistance to all guests.
· Cleans and supplies guest cabins according to procedure.
· Keeps trolley neat and adequately supplied.
· Maintains all equipment in good working order.


August 2019 – February 2021   Astro Ocean - MV Piano land (Housekeeping Attendant, Officers Steward) 

ASSIGNED TASKS:

· Conducts daily inspections of all areas cleaned by the Housekeeping Section to include guest rooms, public areas and back of house.
· Performs other duties as assigned by Executive Housekeeper.
· Properly cleaned and packed according to the corresponding list.
· Items are promptly and efficiently collected and delivered.
· Clean Officers Cabin and assist Stateroom Steward. 
· Attends daily briefing before and after the shift.
· Secures Master Key at all times and turns in to the Floor Supervisor at the end of the shift.
· Secures daily worksheet and sign-in on the Attendance Logbook

· Offers all possible assistance to all guests.
· Cleans and supplies guest cabins according to procedure.
· Keeps trolley neat and adequately supplied.
· Maintains all equipment in good working order.
· Keeps linen and cleaning lockers clean and orderly.
· Reports any loss or damaged of linen, furniture, fixture or equipment to the Floor Supv.
· Report’s maintenance deficiencies to the Floor Supervisor.

· Check’s status of assigned cabin and reports discrepancies to the Floor Supervisor.
· Turns in immediately to the Front Office all “Lost & Found” items, listing the cabin number or area where found.
· Cleans and maintains all cleaning equipment daily such as vacuum cleaner, blower and including trolleys.
· Reports immediately to the Floor Supervisor any unusual happening on the floor.
· Ensures that no occupied cabin is left open and unattended when being serviced to verify actual occupant.
· Performs spot clean upholstery furniture whenever required.
· Performs spot clean on stain carpet whenever required.
· Cleans the balcony chair and flooring.
· Provides other services such as shoe shine service and other guest’s related request.
· Returns Master Key and Daily Worksheet and sign out on the Attendance Logbook.


February 21 2015 – August 26 2018 SINGGA Ship Management Phil Inc 
M/V Queen Mary 2 – Housekeeping Attendant / Linen Runner / Asst bedroom Steward
ASSIGNED TASKS:

. Vacuum, clean, dust and polish guest rooms. Make beds, change sheets, remove and replace used towels and toiletries. Deliver and retrieve items on loan to guests e.g., iron and ironing boards. Ensure security of guest rooms and privacy of guests
· Greeting guests and responding to queries.
· Changing bed linen and making beds.
· Replacing used towels and other bathroom amenities, such as shampoo and soap.
· Sweeping and mopping floors.
· Vacuuming carpets.
· Dusting and polishing furniture.
· Emptying trash containers and ashtrays.

January 2008 – January 2014
 SP Madrid ASSOCIATES  LAW FIRM – LEGAL OFFICER
ASSIGNED TASKS

Giving expert advice to Cardholders on their bank debts including credit/debit cards, loans, personal credits. Helping and developing Clients' solutions to pay and settle their respective accounts for faster and more affordable payment.

· Handling Training for new employee (Tele Collectors)
· Documentation processing of Legal matters
· Documenting legal actions.
· Organizing files.
· Confirming case statuses and generating reports.
· Preparing summonses.
· Filing discovery requests.
· Recording case costs.
· Preparing materials for meetings, pleadings, & trials.
· Collecting discovery responses.


Trainings Attended:

Crowd Management, Passengers Safety, and Safety Training for Personnel Providing Direct Services to Passengers in Passenger Spaces
(IMO Model Courses 1.28)

Elementary First Aid (IMO Model Course 1.13)

Personal Survival Techniques (IMO Model Course 1.19)

Fire Prevention and Fire Fighting (IMO Model Course 1. 20)

Personal Safety and Social Responsibility (IMO Model Course 1.21)
SKILLS AND INTERESTS:

Trained to handle easy to complex tasks
Capable of working successfully both with groups and independently
Good Analytical Skills and Critical thinking skills Hotel - Soft Skills Training
With high ability of conceptualizing and creating events & employee Engagement.
Customer Service Oriented. Loves to explore new ideas


PERSONAL DATA:

Date of Birth: October 18,1984
Place of Birth: Mabalacat, Pampanga
Sex: Male
CivilStatus:Married Citizenship: Filipino Height: 5’10 ft
Weight: 75kgs
Religion: Roman Catholic
References	

Provided upon request.
image4.png




image3.png
d: b




image2.png




image1.png




