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Bachelor In Science In
Industrial Technology
Major In Electronincs

Contact

Address
Hsinchu City, Hukot
Township,Hsinchu

County,Tamwan, 303
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Skills

Production knowledge
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Advanc

Assembly and production
_
Advancec

Equipment monitornng
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Advanced

Repainng machinery
—
Upper infermed

Operafing mac hinery
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Equipment operation

Hardworking Machine Operator offenng é years supporting

manufactunng needs. Successful working long hours in challenging

envronments, moving supplies, organizing preducts and packaging
shipments. Excellent history of working well with octher team members
and pitchingin to help achieve team godls

Experienced Machine opeartor with over 6 years of expernence in

Machine Operator. Excellent reputafion for resoiving problems and
improving customer satisfaction.

Dedicated Factory worker professional with history of meeting company

goals vtilzing co ctices. Skilled in working
under pressure and adapting to new situations and challenges fo best
enhance the crganzational brand.

Organzed and dependable candidate successful aif managing

multiple pricrifies with a positive attifude. Wilingness to take on added

esponsibifities fo meet feam godl
To seek and maintain full-fime position that offers professicnal

chdllenges utizing interpersondl skills, excellent time management and

problem-soiving skilks.

Work History

2016-06 Factory Worker
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e Ch ology, Taiwan, Hsinchu County

nachines proficiently and in

compliance to safety standards.

Carefully packaged finshed products and prepared
forshipment.

e Graded and packaged finished products,
fransporting items for additiondl processing, storage
or shipment off-site

e Reviewed job specificafions to determine
appropriate setups for production runs.

e Supported production needs by performing routine

tasks using standard proceduwres and equipment

2015-09 Call Center Representative
Convergys, Cebu City, Cebu

¢ Adhered to company policies and scr?p.'s to
standaords.

edc mer service satisfaction ratings

consistently achieve call-fime and qualf
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through comsistent qudlity control.



Shipping ¢ Responded fo customer cdlk and emaik to answer
]

RGN questions about products and services.
AQVan(

¢ Learned and maintained in-depth understanding of

achinery operation product information, providing knowledgeable

Advanced responses to diverse questions.

¢ Used consultative sales techniques to understand
customer needs and recommend relevant products

Longuages and servic

Ces.

¢ Resolved concerns with products or services to help

English

with retention and dnve sales.
Advanced ¢ Engaged in leaming and develcpment opportunities

to promote confinued performance improvement.
Chinese Mandarin

¢ Attended telephecne skills and program informafion
Infermedi training sessions to boost aptitude.

¢ Reached out to cusiomers afier complefed sales fo
suggest additional service or preduct purchases

¢ Assisted customers by answenng questions and
esponding to inquines.

¢ Processed debit and credit card and electronic
check payments.

¢ Achieved high satsfaction rating through proactive
one-call resclutions of customer issues

¢ Educated customers on company systems, form
complefion and access fo services.

¢ Approved and terminated customer confracts upen
request.

¢ Placed cutbound cusiomer service or customer

satsfaction calls to follow up on issues.

2013-04 Liason Officer(Accounting Staff)

2014-09 s & .
Macian Sea & Culture Inc, Lapu-tapu City, Maribago

e Exceeded goak through effective task priortzation
and great work ethic.

* Onbocarded new temps by entering employee
nformafion into systems

e Worked within applicable standards, policies and
regulatory guidelines to promote safe working
envronment.

o Improved operations through consistent hard work
and dedication.

e Used cntficadl thinking fo break down problems,

evaluate solutions and make decisions
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2014-04

Education

¢ Devoted special emphasis to punctudlity and
worked fo maintain cutstanding attendance record.

¢ Maintained excellent atftendance record,
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isiste ntly arriving to work on fime.
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¢ Resolved problems, improved operations and
provided exceptiondl service

Electrical Maintenance Technician
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Community Medical Center, Cebu Cify, Cebu
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e Interpreted eleciric and electronic schematics and
mechanical layouts to diagnese equipment
problems.

e Tested wring and ofher system parts for elecinca
flow and function

e |nstalled electrnical wring through conduits and hole
in beth flooring and walks

e Installed electrical and mechanical equipment in
accordance with National Elecinc Code.

e Installed electrical conduif and wrring for power,
conirok and lighting.

e Notified supervisor immediately about equipment
problems and breakdowns.

¢ Operated and maintained electronic transmitting
and receiving equipment.

e Performed prevenfive maintenance tasks fo verify
proper working conditfion of elecirical panek and
conduits

e Updated and modified components and systems fo
improve operafion.

e Checked supportive elecirical equépmen.‘ such as

brackets and hangers, making repairs when

d, froubleshot and cdlibrated equipment in
shop and field.

¢ Obtained measurements and readings using volt
and ochm meters, meggers, IC testers and didl
indicators.

e Interpreted bluepnnts, schematics, drawings and
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to complete repars.
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2005-06 Bachelor Of Science In Industrial
2009-06 Technology: Electronics
Cebu Technological University (Main Caompus)

R.Palma Street Cebu City

Interests

Love Playing video games

Wwant o go Ancther Couniry & Work Hard To Provide

with famity




