Work Experience
[bookmark: _Hlk117266423]Phone: 
+639560245535
Email: 
dennworks@gmail.com
Address: 
Brgy. Sambag, Jaro, Iloilo City, 5000 Philippines

· Mikrotik MTCWE Certified 
Mikrotik Philippines Nov 18, 2016

· Mikrotik MTCNA Certified 
Mikrotik Philippines Nov 16, 2016

· [bookmark: _Hlk117338013]Bachelor of Science in Information Technology (Deans Lister) 2010-2011
University of San Agustin, Philippines

· Secondary Education 2006-2007
University of Iloilo, Philippines8
· LAN/WAN Network Configuration
· Problem Solving Skills
· Research and Development
· Audio Visual Skills 
· Physical & Remote Troubleshooting
· Office Skills


Objective
Skills
Contact
To obtain a challenging position in any field where I can use my education and expertise. To be part of the company that will enhance my knowledge and capabilities.

Denn Thomas Balisalisa
Bachelor of Science in Information Technology
Education
7
[bookmark: _Hlk117262736][bookmark: _Hlk117262880]Tech Support
Global Vision Contech Solution - Oct 19,2020 - Oct 21, 2022
Iloilo City, Philippines 
· 	Hardware/Software installation, Troubleshooting/repair of Desktop.
· Manage Network Infrastructure and cabling.
· design, administration, configuration, installation, maintenance, upgrade and troubleshoot of network, and system technologies within LAN/WAN infrastructure.
I.T. Network Support/ Satellite Technician
ZEEM Corporation - Aug 16, 2014 - Jul 31, 2020
Jeddah, Saudi Arabia
· 	Designed, configured, deployed, troubleshot, and maintained network equipment’s such as Unifi, Ubiquiti, Mikrotik, Mushroom, Cisco, Avaya, HP switches and access points.
· Carefully troubleshoot and route traffic in the most efficient manner possible.
· Termination of Fiber and Twisted Pairs Ethernet Cables.
· Administrated POS Systems, Attendance Systems, and Inventory database.
· Identify cause of the problem within a network and make permanent solutions to the problem.
· Configuration and deployment of IP Camera network.
· Configuration and programming of AMX Audio Video Control Systems
· Managing of File Servers and Plex Media Servers.
Desktop Support
Letrain Redemption Services- Dec 27,2014- Feb 14, 2014
Clarke Quay, Singapore
· 	Telemarketing
· Email Marketing
· Front Desk Support
· Computer Troubleshooting and Maintenance

  Faculty, I.T. Department 
  University of Sam Agustin - June 1,2011-Mar 20,2013
  Iloilo City, Philippines
· 	Teach Computer Fundamentals, Hardware, Software, Networking, Graphics and Animation.
· Familiarity with teaching strategies and learning styles.
· Coordination of schedule of classes, lab reports, quizzes and exams.
· Implemented instructional activities for a meaningful learning experience.
· Maintained student attendance records, grades, and other required records.
· Demonstrated strong content knowledge and a continuing interest in the subject.
· 
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