
	voiebeth tijones
Manila, Philippines 1014 · +639260272652
Email: voiebethtijones@gmail.com

	Hardworking Client Service Associate with 11 years of experience working with the bank. Trained in project and time management and proven multitasking abilities. Motivated to maintain customer satisfaction and contribute to company success. Committed to maintaining professional relationships with clients to increase company profitability and drive business results.
Skills  *Money Handling Abilities * Customer Service *Recordkeeping


Experience
	May 2011–  current
Client service associate, bdo unibank inc
· Communicated with clients regarding account services, statements and balances.
· Resolved customer service issues using company processes and policies and provided updates to customers.
· Helped large volume of customers every day with positive attitude and focus on customer satisfaction.
· Maintained and managed customer files and databases.
· Resolved issues over phone with customers daily.

	may 2010 – November 2010
cashier, super value inc, quezon city
· Restocked, arranged and organized merchandise in front lanes to drive product sales.
· Processed POS transactions, including checks, cash and credit purchases or refunds.
· Counted cash in register drawer at beginning and end of shift.
· Assisted customers by answering questions and fulfilling requests.
· Assisted customers with special services, account updates and promotional options.
· Used cash registers and POS systems to request and record customer orders and compute bills.
· Checked prices for customers and processed items sold by scanning barcodes.
· Demonstrated extensive knowledge of store products, services and specials to inform customer and identify selling opportunities.


Education
	March 2011
bachelor of science in business administration: major in marketing
Pamantasan ng Lungsod ng Pasay- Pasay City
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