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Description automatically generated]Mary Louise R. Torres

[bookmark: _GoBack]	To work in Canada where I can use my 7 years of experience as a customer service and sales and services agent. To utilize my skills in handling customers, by providing knowledge about company’s products and services and to address customer complaints.

Tertiary				2014 – 2015 
Garcia College of Technology
Bachelor of Science in Accountancy – Graduate
Aklan, Philippines

Secondary				2010 – 2011 
St. Anne Montessori School
Aklan, Philippines



· Computer Literate
· Top Sales Agent Performance (2017,2018,2022)
· Good at Communication
· Good teamwork skills
· Easily adjusts to different work environments and shifts
· Can work even under minimum supervision
· Consistent perfect attendance employee



· Customer Service Course
· Personality Development Workshop
· Amadeus (Altea III) Reservation Desktop Web Workshop
· Cash Handling and Receipting System
· Salesmanship Seminar
· Assertive Communication
· PAL Security Training
· PAL Human Factors Training
· International Passenger, Baggage, Fares and Ticketing Handling Method
· A321 Qualifying Load Controller Permit Training
· Dangerous Goods Awareness Category

PERSONAL INFORMATION
Sales and Services Agent
Philippine Airlines Airport Ticket Office
December 26, 2016 - Present
· Interacts directly with ticket holders and other ticket-buying customers on day-to-day sales inquiries, problems, and concerns.
· Handling passenger concerns provide appropriate solutions and alternatives within the time limits, follow up to ensure resolution.
· Performs associated administrative or clerical tasks, which may include special projects, correspondence, and/or program related activities.
Load Control Agent
Philippine Airlines Inc.
December 1, 2015 - October 16, 2016
MacroAsia Corporation (Agency)
· Responsible in flight plannings, concerned with seating of passengers inside the aircraft and locating baggage and cargos in aircraft that it can take off and land both safely and economically.
Customer Service Agent
Philippines Airline Airport Ticket Office
July 1 - November 30, 2015
Probe Clean (Agency)
· Responsible for providing excellent customer service by giving reliable flight information, respond to reservations inquiries, passenger and baggage check in and to prepare certain documents needed in a flight.
On the Job Training
Department of Public Works and Highways
March 27, - May 27. 2014
· Preparing documents needed for payroll.
· Checking employee’s records in such as attendance, overtime, and tardiness.
· Reconciling data from accounting office to disbursing office.



Nickname: 	LOU
Date of Birth: 	December 24, 1993 (28 years old)
Place of Birth: 	Roxas, City, Capiz, Philippines
Gender: 		Female
Height: 		5’2”
Nationality: 	Filipino
Name of Relative living in Canada: NO
Civil Status: 	Single
Languages spoken: English and Tagalog
Prior Immigration Application to Canada
and Other Countries: NO
WORK EXPERIENCE
TRAININGS ATTENDED
SKILLS
EDUCATION
+639194240577
Jumarap, Banga Aklan, Philippines
mary.louise1324@gmail.com
CONTACT
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