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	To have a position in a prestigious company that will provide the opportunity and contribute factors to improve my proficiency and skills. Well-qualified Section Supervisor familiar with skills and abilities needed to succeed. Possessing strengths in task prioritization and customer service. Ready to leverage training and experience to take on new professional challenges.


Experience
	September 2016 – Present
Section Supervisor, PUREGOLD PRICE CLUB INC
· Applied strong leadership talents and problem-solving skills to maintain team efficiency and organize workflows.
· Achieved results by working with staff to meet established targets.
· Handled customer complaints, resolved issues and adjusted policies to meet changing needs.
· Enforced rules and regulations outlined in company manual to set forth expectations comprehensibly and consistently.
· Developed training, task and process guidelines and communicated clear and concise directions to employees.
· Planned, organized and monitored resources to deliver efficient use of labor, equipment and materials.
· Worked with management team to implement proper division of responsibilities.
· Coordinated employee schedules to keep pace with business needs and meet company demands.

	MAY – SEPTEMBER 2016
Sales Assistant, NUEBE SERVICE COOPERATIVE
· Contributed to customer-oriented team atmosphere driving sale targets and supporting organizational goals.
· Fielded customer questions to share information about products, availability and pricing.
· Assisted customers with prompt and polite support in-person and via telephone.
· Used consultative sales techniques to understand customer needs and recommend relevant products and services.
· Helped customers locate products and checked store system for merchandise at other sites.

March – August 2015
TEAM LEADER, KLT FRUIT Inc.
· Set up and calibrated machinery to meet specific production requirements.
· Monitored operating machinery to assess progress, adjust settings and maintain production speeds.
· Implemented new working processes to deliver multiple improvements
March – August 2014
PRODUCTION OPERATOR, KLT FRUIT Inc.
· Worked with supervisor to coordinate workflow and updated daily production team accordingly.
· Inspected final products to assess compliance with quality standards and established tolerances.
· Prepared machines for daily use by calibrating and performing preventive maintenance.
· Used equipment properly to avoid workplace hazards or injuries

April – December 2012
SALES AGENT, CAFFMACO FEEDS
· Trained and developed new sales team associates in products, selling techniques and company procedures.
· Provided superior service to customers by quickly and courteously responding to requests, inquiries, suggestions and concerns.
· Identified new targets, developed new business opportunities and presented product lines to customers.
· Negotiated pricing with vendor suppliers to fit customer budgets and generate maximum gross profit.


Education
	APRIL 2012
BACHELOR OF ARTS IN PUBLIC ADMINISTRATION, PANGASINAN STATE UNIVERSITY

	mARCH 2007
HIGH SCHOOL DIPLOMA, BAYAMBANG NATIONAL HIGH SCHOOL


Skills
	Sales expertise
Has a good time and schedule management skill.
Good public relations and social development skills.
	Self-motivated and can work under pressure with minimum supervision.
Dependable and Responsible
Problem-Solving and Decision-Making
MS Office
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