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	Objective
	
	

	
	
	Education

	Professional and personable Call Center Representative with 6+ years’ experience handling inbound calls for telecom, financial and technical accounts.
	
	
                University of Baguio
Bachelor of Science in Electronics and Communications Engineering
From 2005 to 2011








KEY SKILLS
· Enthusiastic, goal oriented and ability to work under pressure
· Possess excellent organizational and presentation skills
· Possess excellent verbal and written communication skills.
· Great phone etiquette.


	Experience
	
	

	IHG – Sales and Reservation Specialist
July 2021 – May 2022
Sykes Asia – Customer Service Representative
June 2019 to April 2020
51Talk – Home based Online English Teacher 
January 2018 to June 2019
Sitel (Ortigas) – Billing Specialist/Customer Service Representative 
October 2016 to September 2017
Convergys Baguio – Billing Specialist/Customer Support 
February, 2013 to May, 2016
Sitel (Baguio City) – Customer Service Representative
August, 2011 to May, 2012
Stream Global Services – Technical Support Representative
December 2010 to March 2011
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