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Unit 4i-Salma, Suntrust Shanata, Quirino Highway
Barangay Talipapa, Novaliches, Quezon City
 Cellphone Number: 0917-706-3431
Email: acekatjm@gmail.com

CAREER SUMMARY:
· Experienced Emergency Room Nurse with dedicated hospital nursing experience in ER, consistently delivering patient-centered, quality critical care.
· Responds effectively in emergency scenarios, demonstrating sound decision making that helped save patient lives,
· Efficiently and effectively provides nursing care for all ER patients. Handled intubations, defibrillations, IV infusions, blood transfusions and more.
· Strong interpersonal communication strengths to establish rapport and build trust with patients and families.
--------------------------------------------------------------------------------------------------------------------------------------------------------

PROFESSIONAL WORK EXPERIENCE:
September 1, 2020 – May 15, 2022
Emergency Room Nurse – Capitol Medical Center, Inc.
· Collects current symptoms, as well as a detailed patient history and then consults and coordinates with health care team members to assess, plan, implement and evaluate patient care plans.
· Performs triage, while considering both physical and psychosocial elements.
· Manages basic life support needs and stabilizes patients until the attending physician is available, based upon nursing standards and protocol.
· Records patients’ current vital signs.
· Prepares and administers (orally, subcutaneously, through an IV) and records prescribed medications. Reports adverse reactions to medications or treatments in accordance with the policy regarding the administration of medications by a licensed registered nurse.
· Provides Intravenous therapy medications.
· Cleans and bandages wounds.
· Initiates patient education plan, as prescribed by physician. Teaches patients and significant others how to manage their illness/injury, by explaining: post-treatment home care needs, diet/nutrition/exercise programs, self-administration of medication and rehabilitation, as well as provides referrals to other healthcare professionals for follow-up treatment.
· Records all care information concisely, accurately, and completely, in a timely manner, in the appropriate format and on the appropriate forms.
· Displays professionalism while completing multiple urgent tasks in a timely manner.
· Assists In intubations, defibrillations and rendering cardiopulmonary resuscitations to critically ill patients.

May 16, 2017 – October 15, 2019
Pediatric Emergency Room Nurse – The Medical City
· Manage care of critically ill children with a wide variety of diagnosis including respiratory failure, non-accidental trauma, and neurological disease.
· Working with children and asking questions about their health for diagnosis and documenting patients' symptoms and medical history for the doctor.
· Assessing a child's needs and providing initial care.
· Identifying changes in children's symptoms and intervening in emergency situations.
· Administering medications, drawing blood, and giving childhood vaccinations following age-appropriate guidelines.
· Monitoring temperature, pulse, breathing, and blood pressure and keeping accurate records.
· Dealing with the anxieties and demands of parents and helping families to deal with their child's illness or injury.
· Keeping up with the fast-paced work environment by constantly upgrading skills and knowledge.

May 19, 2014 – January 13, 2017
Team Leader - Acquire Asia Pacific
· Manages and oversees a team of call center agents.
· Motivates and supports agents through feedback and communication.
· Measures KPI’s like inbound calls, call waiting, and call abandonment.
· Assists with taking agents’ calls if they can’t handle the workload.
· Improves quality of results by recommending changes.
· Provides product/service information by answering questions and offering assistance.
· Keep track of employee attendance, and make sure work procedures are complied with.
· Assist in hiring and onboarding new employees.
· Creates targets and goals for improvement.

March 2010 – September 2010
Clinic Nurse – ABM Medical and Industrial Clinic
· Assessed the health status of patients through eliciting comprehensive health histories, performing physical assessment and analyzing data to formulate appropriate plan of care.
· Consistently collected patient data, which was prioritized according to the patient's immediate condition or needs.
· Identified expected patient outcomes and developed appropriate plan of care to manage patients' problems.
· Acted as a patient/family advocate to ensure health care services are delivered in an ethical and culturally sensitive manner.
· Measured vital signs of patients during the intake process, obtaining medical history and observing initial symptoms during initial assessments and reassessments.
· Assisted in minor operations such as wound suturing and circumcision.

May 2008 – September 2009 / October 2010 – November 2012
ICT Marketing Services, Inc. / Teleperformance
· Answering phones from customers professionally and responding to customer inquiries and complaints.
· Researching required information using available resources.
· Handling and resolving customer complaints regarding product sales to customer service problems.
· Providing customers with the organization’s service and product information.
· Processing forms, orders, and applications requested by the customers.
· Identifying, escalating priority issues and reporting to the high-level management.
· Routing inbound calls to the appropriate resources.
· Following up complicated customer calls where required.
· Completing call notes and call reports as necessary and updating them in the CRM.
· Obtaining and evaluating all relevant data to handle complaints and inquiries.
· Recording details of comments, inquiries, complaints, and actions taken.
· Managing administration, communicating, and coordinating with internal departments.
--------------------------------------------------------------------------------------------------------------------------------------------------------

EDUCATIONAL BACKGROUND
College			:	Saint Paul University Philippines
					June 2003 – October 2007
					Tuguegarao City, Cagayan
	Course			:	Bachelor of Science in Nursing

Secondary		:	University of Saint Louis
					June 1998 – March 2002
					Tuguegarao City, Cagayan

Elementary		:	Tuguegarao West Central Elementary School
					June 1992 – March 1998
					Tuguegarao City, Cagayan


TRAININGS AND SEMINARS ATTENDED
· Advance Intravenous Therapy Training Program – June 13, 14 and 18, 2018 (Nursing Service Office, The Medical City, Ortigas, Pasig)
· Pediatric Advance Life Support Training
· Basic Intravenous Therapy Training – January 31 to February 2, 2017 -Capitol Medical Center, Quezon City
· Basic Life Support – February 10 to 11, 2017 - Capitol Medical Center, Quezon City
· Advanced Cardiac Life Support - February 10 to 11, 2017 - Capitol Medical Center, Quezon City
· Basic and Advance Airway Management – February 10 to 11, 2017, Capitol Medical Center, Quezon City
· Electrical Therapy - February 10 to 11, 2017 - Capitol Medical Center, Quezon City
· Basic ECG Reading and Dysrhythmia Recognition - February 10 to 11, 2017 - Capitol Medical Center, Quezon City
--------------------------------------------------------------------------------------------------------------------------------------------------------
PERSONAL INFORMATION
Birthdate		:	May 16, 1985
Sex			: 	Female
	Citizenship		:	Filipino
	Language Spoken		: 	Filipino, English
	Dialects Spoken		: 	Tagalog, Ilokano, Ybanag
	Permanent Address	:	Pattaui Street, Ugac Norte, Tuguegarao City, 3500

CHARACTER REFERENCES
· Ma. Concepcion Ibe, RN 
· Head Nurse – Emergency Department- The Medical City
· Telephone No.: (02)8-988-1000 Loc. 6560
· Jojas Ybamit
· Program Manager (Acquire Asia Pacific)
· Mobile No.: 0917-634-1252
· Ms. Ma. Regina Dayag
· Nurse Unit Manager – Emergency Department – Capitol Medical Center, Inc.
· Telephone No.: (02)8-372-3825
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