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summary
[bookmark: _GoBack]Accomplished business leader with over 20 years of management, strategy, leadership, delivery and operational experience in the transportation industry. 

highlights
Operations management	
Human resource management
Accounts receivable/payable
Customer service oriented
Appointment scheduling
Powerful negotiator
Strategic partnerships
Competitive analysis
Budget management
Traffic analysis
Forecasting

Experience
DCLJ Trading Co.	Ugong, Valenzuela City
Company Owner/ Operator	2015 – present
Oversee scheduling for day to day activities of twelve transportation employees and two office employees. Including but not limited to payroll, invoicing, reports, financing and dispatching.
Contacted clients prior to delivery to confirm and coordinate delivery times.
Established transportation cost standards and economical shipping practices.
Established long term customer relationships through prompt and courteous service.
Developed methods to establish and clarify customer objectives.
Negotiated prices, terms of sales and service agreement.
Quoted prices, credit terms and other bid specifications.
Collaborated with account executives to penetrate new accounts and identify potential customers.
Achieved a 100% on-time shipment rate.
Redirected shipments en route in response to customer requests.
Developed specific routing based on customer and warehouse needs.
JD Trucking	Tondo, Manila
Payroll Officer	2007 – 2015
Managed the employee payroll records on hand and in the data system.
Analyzed various payroll related balance sheet accounts, schedules.
Coordinated with Human Resources for any changes in the basic rate of an employee.
Maintained confidential employee payroll records.
JD Trucking	Tondo, Manila
HR Manager	2002 – 2007
Conducted New Hire Orientation, Exit Interviews and Leave of Absences.
Mediate and conflict resolution on employee issues using current policies and disciplinary actions.
Worked closely with management to determine staffing requirements.
Counseled employees on performance to improve quality of service and efficiency.
Spearheaded mandatory training and team building exercises to boosts employee morale.

Public Square Drugstore and Gen. Merchandise	Sta. Maria, Bulacan
Store Manager	2001-2002
Provided superior customer service.
Managed and resolved any customer conflicts or complaints.
Oversee day-to-day pharmacy operations, including budgeting, achievement of business objectives, and minimizing wait time.
Manages and maintain inventory goals by implementing various cost effective strategies.


Education
Centro Escolar University	Mendiola, Manila
Bachelor of Science in Pharmacy	2000
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