
 

Sharon Tan 
BPO Quality Analyst  

Adept individual with more than 11 years of consulting for BPO and Customer 
Service organizations. Determined and experienced in building lucrative client 
relationships and implementing effective processes and procedures. Well-versed 
in collaborating with employees and leaders to resolve control and procedural 
problems negatively affecting business operations. Dedicated to cost, process 
and resource optimization. 

Contact Information  Work History  
Address:  410 B BLC II Rawis St. 
Tondo Manila, Philippines  1013 
 
Phone Number: +639398101269 
WhatsApp: +639398101269 
 
Email: strani99@gmail.com 

Consultant/Quality 
Analyst 
Collabera 
Technologies Private 
Limited Inc. 
Makati Manila 
Sept 2019 to Present  

Evaluated diverse organizational systems to identify 
workflow, communication and resource utilization 
issues. 
Provided regular updates to team leadership on quality 
metrics, communicating consistency problems or 
production deficiencies with quality and production 
leadership. 
Monitored inbound and outbound calls made by 50 
employees to provide constructive feedback. Skills  

Training and Development  ***** 
Interpersonal Communication  ***** 
Planning and Coordination ***** 
Computer Proficiency ***** 
Excellent Work Ethic ***** 
Flexible and Adaptable **** 
Clerical **** 

Quality Development 
Specialist  
Acquire BPO  
Mandaluyong Metro 
Manila  
Jan 2016 - Jun 2019 

Carried out day-day-day duties accurately and 
efficiently. 
Managed quality assurance program, including on-site 
evaluations, internal audits and customer surveys. 
Used critical thinking to break down problems, 
evaluate solutions and make decisions. 

  

Quality Assurance 
Specialist 
Shore Solutions 
Mandaluyong Metro 
Manila  
Jan 2012 - Dec 2015 

Completed deviation forms and recorded findings of 
inspection process, collaborating with quality team 
members and department managers to implement 
procedural remedies. 
Provided regular updates to team leadership on 
quality metrics, communicating consistency problems 
or production deficiencies with quality and production 
leadership. 

  

Lead Development 
Specialist  
Rainmaker Asia Inc. 
Makati, Manila  
May 2008 - Dec 2011 

Resolved problems, improved operations and 
provided exceptional service. 
Performed duties in accordance with all applicable 
standards, policies and regulatory guidelines to 
promote safe working environment. 

  Other Work History  
  Freelance Singer 

Apr 2001 to present  
Toured independently and with 3 bands to promote 
music. 

  

Bartender / Waitress 
Gunsan, South Korea 
March 2005 - May 
2006  

Maintained order efficiency and accuracy through 
clear communication with kitchen staff, earning 
numerous recommendations from satisfied customers. 

  

Research and 
Development 
Specialist 
(Contractual) 
Manila Department of 
Social Welfare  
October 2001 - March 
2005  

Developed program plans, goals, objectives, and 
milestones for evaluating and measuring effectiveness 
of operations. 

  Education 



  
Far Eastern University 
Manila  
Jun 1996-Apr 2000 

BS Psychology  

 


