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ABANTE, RONNEL P.
ronnel.abante@gmail.com
#34 Celosia St. Del Nacia 4 Sauyo Road Novaliches Quezon City. 
09267384841

Objective: To succeed in an environment of growth and excellence

and earn a job which provides me job Satisfaction and self-development.

Job Experience


Technical Support Engineer

Valuecare Health Systems, Inc.
(July 2021 – Present)

· Windows Server 2016 Administrator (Active Directory, DHCP, Hyper V)

· Monitoring of Network and Server on PRTG Monitoring

· Office 365 Administrator

· Creation, backup, and setup of email on outlook.

· Provide assistance to employees concerns on hardware, software, internet, network, printers, telephone and other technical issues.

I.T. Specialist


Globallink MP Events International, Inc.


(December, 2015 – June 2021)

· Provide assistance to employees concerns on hardware, software, internet, printer and other technical issues.
· Provide technical support and deployment of registration in event shows (Exhibit/Expo, Conference and other projects)

· Install Hardware, software requirements and Network Management. 
· Office 365 Administrator, create user and setup outlook emails. 
· Serve as system administrator for FreeNAS
· Maintain system and data backup. 

· Prepare/Update user/workstation documentation and other records.
· Prepare IT equipment request and check once returned. 

· Make Email blast from PSD format to HTML format.
· Prepare database to be used for email blast. 

· Make Website using Wordpress.


I.T. Staff

Printing Industries Association of the Philippines, Inc. (PIAP)

(August, 2012 – November, 2015)

Responsibilities:
· Monitor and update Content of PIAP website, Send newsletters(circulars) to all members of the association. 

· Keep the members information are well updated. 

· Checking of emails regularly. 

· Install and perform repairs to hardware, software and peripheral equipments (Printers, Desktop).

· Answer phone calls. 

· Secure all the data gathered from the Print Philippines show (Exhibit). 

· Assist Admin Manager in daily task in General Admin/Clerical works.

Skills

· Troubleshoot PC Hardware/Software and Network WAN/LAN.
· Basic Knowledge on Web Programming in HTML, CSS on PHP and Javascript. 
· Wordpress (website builder)
· Knowledge on Windows Server 2016 (Active Directory, Hyper V-Virtual Server)

· Basic Layout Design - Adobe Photoshop

· Knowledge on PABX Telephony. 

Training

· Cisco Certified Network Associate Bootcamp Training (Routing & Switching) – RIVAN IT TRAINING SYSTEMS – 2016
Credentials

· Certificate of Recognition - Programming Skill

· Certificate of On-Job-Training

Personal Information
Height: 5’3”





Age: 32

Weight: 60kg





Date of Birth: April 6, 1989


Status: Married




Citizenship: Filipino


Religion: Roman Catholic

Education Background
Tertiary

BS Computer Science




2008 – 2012
University of the East





2219 CM Recto Avenue

Manila Philippines

