
JOHN MICHAEL R. ORBON
San Nicolas, Iriga City
09124171299

OBJECTIVES
· I am seeking for a company where my experience can not only improve the status of the company but also automate the working process to the best possible one.  
· To enhance my educational and professional skills in a stable and dynamic workplace.
· To obtain employment with a company that offers a positive atmosphere to learn and implement new skills and technologies and betterment of the organization.
· To bring my strong sense of dedication, motivation, responsibility, and utilize my skill qualifications.

PERSONAL PROFILE
Date of Birth	:	March 29, 1986
Age		:	36
Sex		:	Male
Address	:	San Nicolas, Iriga City
Place of Birth	:	Iriga City
Religion	:	Catholic
Height		:	5’7
Weight		:	90 kls.
Father		:	Juan O. Orbon (+)
Mother	:	Helen R. Orbon
Civil Status	:	Married
Spouse		:	Karren B. Orbon
Language/Dialect Spoken	:	Rinconada, Bicol, Tagalog, English


EDUCATIONAL ATTAINMENT
Tertiary Education
	University of Saint Anthony
	San Miguel, Iriga City
	Bachelor of Science in Nursing (Graduate)


Secondary Education
	University of Saint Anthony
San Miguel, Iriga City

Primary Education
	San Nicolas Elementary School
	San Nicolas. Iriga City

SKILLS AND INTEREST
· Computer Literate
· Good in oral and written communication
· Reading and Dancing

WORK EXPERIENCE 
· KASAPI Microfinance 
Branch Manager
San Roque, Iriga City
January 2019to september 2019

· KASAPI Lending Corporation 
Branch Manager
August 2016– December 2018
San Roque, Iriga City

· PHILEND LENDING
Ci/Supervisor
Nabua Camarines Sur
October 2019 up to present



REFERENCES
		Brgy. Captain Ariel Luceńa
		San Nicolas, Iriga City

		Salvador Delos Santos
		Branch Manager,Kasapi Microfinance
		Area manager 








August 7, 2019

Dear Sir/Maam

This letter is to express my special interest in discussing the Manager position or any position that will fit to my credibility. The opportunity presented in this listing is very appealing and I believe that my experience and education will make me a competitive candidate for this role.
Although I have been working primarily as a Full-pledged Branch Manager, in this capacity I have interfaced frequently with customers, in addition to vendors and staff. This has instilled multi-dimensional communication skills and an ability to recognize act upon and fulfill customer wishes and needs in order to ensure their continued and positive relationship with the business.
In fact, in my most recent job as a Full-pledged Branch Manager of Kasapi Lending and Kasapi Microfinance, I received an “Excellence in Customer Service and Marketing Strategy” recognition due to my ability to coordinate complex logistics in order to keep customers happy even when issues arose that were beyond the control of the organization. Again, this involved not only managing operations but also communicating directly with customers. As a result, I believe my combined ability to successfully manage operations while also effectively interfacing with customers makes me a prime candidate for this role.
The key strengths that I possess for success in this position include, but are not limited to, the following:
· Provide exceptional contributions to customer service for all customers. 
· Strive for continued excellence.
· Strong communication skills.
· Eager to learn new things.
You will find me to be well-spoken, energetic, confident, and personable, the type of person on whom your customers will rely. I also have a wide breadth of experience of the type that will allow you the versatility to place me in a number of contexts with confidence that the level of excellence you expect will be met. Please see my resume for additional information on my experience.
I hope that you'll find my experience and interests intriguing enough to warrant a face-to-face meeting, as I am confident that I could provide value to you and your customers as a member of your team. I am very excited about this opportunity to work for your Company. I connect with your mission to deliver the “Five Star Factor” to both your staff and your customers. This tenet is reflected in my own professional and personal values, and I believe this alignment strongly supports my candidacy for this role.
I can be reached anytime via my cell phone, 09124171299. Thank you for your time and consideration. I look forward to speaking with you about this employment opportunity.


Sincerely,

JOHN MICHAEL R. ORBON
