LAWAL OLAYINKA IDRIS

SOFTWARE ENGINEER/IT PERSONNEL

Contact address: 10, Ishola street, Egbeda, Lagos, Nigeria.
EmailEmail: oluwatobilobayemsy@agmail.com
Phone number: +234 8105205956

CAREER OBJECTIVES

Dedicated and motivated computer science graduate with proven leadership, team work and
organizational skillsseeking to apply my abilities, develop professionally and contribute to the growth
of the organization.

WORK EXPERIENCE

E channels Support Specialist/ Implementation Engineer / Application Tester, Unified Payment
ServiceslLtd, VI, Lagos State Jan., 2021 till date

Defining a problem, investigated or troubleshoot and escalated and proffered solution to the
problem.

Implementation of new solutions (POS) based on business needs.

On boarding of new super agents by integrating with our terminal management system.

POS customizations for clients that wants to use our POS application for their transactions.
Testing of application before release and remote deployment to the POS that use our application.
Both tier 1 and 2 support.

Generating and providing POS transaction reports for reconciliation or settlement
purpose to otherdepartments.

Solar Design and Installation Trainee (LEA), Ikeja, Lagos State Oct., 2020 - Dec., 2020

Participated in energy audit and recorded the values to get the size of inverter to use.

Learnt and performed how to size our charge controller, cable, number of batteries and PV Modules
to use.

Participated in the design and installation of solar PV system (on ground mounting).

Graduate Cyber-Security Operations Intern (UNITES Cisco Networking Academy), lkoyi, Lagos

State.
Sept., 2020 - Nov., 2020
e Participated in the use of packet tracer software to create virtual networks, experiment while
building, managing and securing infrastructures, visualize internal processes in real time, apply
skills through practice using labs and interactive activities.
e Prepared host computers for virtualization for easy maintenance, application provisioning,
availability and convenient recovery of files or process.
e Participated in the verifying of the integrity of data using hashing programs.
e Participated in detecting and preventing threats and vulnerabilities on a system by using the
necessary tools, software and security appliances on the host PC and network.
Electoral (Presiding) Officer at INEC, Oyo, Oyo State. Feb., 2019 — March, 2019

Attended trainings organized by the senior electoral officers for the purpose of election.
Received election materials from senior presiding officer the night before election, led the
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team to thepolling center the morning of election to set the place up for voting to take place.

¢ Authenticated the voters, issued them a duly signed and stamped ballot papers to cast their vote.

e Sorted and counted the votes, collated and recorded the results, announced the winner for
the polling unit.

e Submission of the results to the collation center for final validation and submission to the INEC
server.

¢ Returned all election materials used and unused to the senior presiding officer.

Computer Science instructor/Technical Support (NYSC) at GTC, Oyo. May, 2018 — March, 2019

e Trained the student practically on computer hardware troubleshooting and software installation.
¢ Also trained them professionally on the use of application packages like; MS-Word etc.

e Assisted in the installation, monitoring, maintenance of computer systems, network and other
devices,in the school.

Graduate Web Developer Intern at New Usual Ltd, Ikoyi, Lagos. Oct., 2017 — March, 2018

¢ Worked with software developer team in development of web based applications
(continued mydevelopment).

Student Intern at New Usual Ltd, Ikoyi, Lagos. Sept., 2015 - Feb, 2016

e Assisted in design, development and deployment of web based applications for clients
with software development department.

e Assisted in installation, setup, configuration and maintenance of network for clients with the
engineeringdepartment.

e Assisted the research and development team in data collection.

Transaction Officer at Access Bank Plc, Nigeria. May, 2012 — Sept., 2014
e Processing of online payments of airline ticketing, utility bills, taxes etc
e Processing of FORM A and FORM M for personal and business travel allowance respectively.
e Processing of western union, money gram and deposited cheques etc.
e Processing of cash transactions like deposit and withdrawal.
e Cross-selling of bank products to the customer

e Assisted the IT support officers assigned to the branch in resolving IT issues (hardware,
software andnetwork), whenever necessary.

EDUCATIONAL BACKGROUND

Tai Solarin University of Education, Ogun State

B.Sc.(E.d) Computer Science — Second Class 2017
Upper

Wolex Polytechnic, Osun State

Ordinary National Diploma — OND (Computer Science) - Distinction 2011

MEU Victory Comprehensive College, Lagos
StateSenior School Certificate (SSCE) 2008

Debby Nikky Nur & Primary School, Lagos
StateFirstLeaving School Certificate 2000

ADDITIONAL QUALIFICATION
National youth service corps (1 year completed) 2019



