JUAN MIGUEL PUNZALAN
PERSONA
L PROFILE
I am a committed call center representative with excellent communication skills. I have expertise in sales, customer service and variety of experience. Looking opportunity abroad and be part of company which provides continues growth, development and quality of work. Where I can practice, share my skill and capabilities in some related field of work.





SELECTED ACHIEVEMENTS

· Awarded top performer 2021 (Bell Canada) Quantrics enterprises Inc.

· Awarded top performer 2018 (Bell Canada) Quantrics enterprises Inc.

· [bookmark: _GoBack]Top agent of the month June 2017 (Expedia) WNS enterprises Inc.

· Top agent of the month March 2017 (Expedia) WNS enterprises Inc.

· Top agent of the month December 2016
(Expedia) WNS enterprises Inc.
· 
 Top agent of the month July 2016 (Expedia) WNS enterprises Inc.
CONTACT ME HERE:

Mobile: +63 961 321 3448
Email: jmpunzalan1014@gmail.com
Address: City of Antipolo, Philippines 1870
PROFICIENCIES

· MS Word
· Excel
· Adobe Photoshop
· Point of sales system (POS) 




ROLES & POSITIONS

Sales Retention Representative (Bell Canada) 
QUANTRICS enterprises Inc. | 2018 - Present
· Provide outstanding customer service and support by resolving telephone inquiries from customers.

· Enhance customer relationships and contribute to building customer loyalty through the delivery of accurate and timely information.

· Account review prior to making outbound calls to fully understand the customer’s situation and gather data and document proper systems per customer requirements.

· Responsible for basic customer and team communication via e-mail, memos, voicemails, etc.
· 
Sales Associates / Travel Expert
WNS enterprises Inc. | 2015 – 2018
· Planning and selling transportations, accommodation, travel tours, travel insurance and other travel services
· Cooperating with the customer to determine their need and providing appropriate destination, modes of transportations, travel dates, costs and accommodations.

· Resolves moderately complex problems with potentially non-standard and multi destinations, ticket exchanges and complex fares
  
Cashier / Slot Attendant
E-games Online Casino | 2014 - 2015
· Greet customer when entering or leaving the establishment
· Handling cash transaction
· Count money in cash drawers at the beginning and end of shifts to ensure that amount are correct and the there is adequate change
· Keep reports of transactions
· Operating point of sales system (POS)


ACADEMIC EDUCATION

PATTS College of Aeronautics
· BSAMT Aircraft Maintenance, 2006 - 2009

PNHS Pililla National High School
· Graduate Class of 2005
