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OBJECTIVE

To be in a challenging position in the field of banking industry where I can utilize my skills, knowledge, and experience to enhance the growth of the organization. 


SKILLS

· Operating System: Windows 7/8/10
· Tools                      : Finacle, RLOS, CRM 
· Office Software    : MS Word, PowerPoint, Excel



WORK EXPERIENCE

 IndusInd Bank ( Teller)                                                  From March’21 To till Date 

· Perform routine bank telling tasks, including making deposits, withdrawals, transfers, and cash advances, receiving loan payments, and cashing checks
· Maintain cash retention limit of Branch and ATM
· Comply and stay up-to-date with applicable laws and regulations
· Promote strong customer and client interactions, build relationships and participate in cross-selling, and offer new products and features
· Actively contribute to meet the branch business goals, as well as individual sales and customer service goals.
· Ensuring compliance of KYC, identification of customer and communication of product eligibility.
· Load cash in ATM machine on daily basis and update record in system.
· Generate and update all the liability leads in CRM. 


AU SMALL FINANCE BANK (COM)                                  From Jan’19 To Mar’21

· Documentation and verification of customer for onboarding according to customer profile.
· Generate cibil report and check for further process.
· Responsible for processing loan applications and reviewing their documents with applicant's credit reports to determine loan variables and ensure their accurate completion 
· Operate in compliance with laws and regulations.
· Explain deficiencies of loan proposals to Sale Team to speed up the payment process.
· Analyze active loan files on a regular basis and recommend solutions to speed up the loan process.
· Ensured that all confidential client information was handled properly.
· Entry all the information of customer for payment disbursement.
   

360 Degree Customer Inc. ( Data Analyst)                                        From July 2016 to Jan 2019

· Familiar with Advanced in MS Excel including Pivot Tables, INDEX / MATCH, and Data Tables.
· Proficiency in Mass emailing through outlook &Thunderbird.
· Data Analysis, Weekly Payroll Reports and System improvements.
· Maintain Monthly, Weekly, and daily calling reports.
· Enter the data collected from various websites and sources.
· Responsible for verifying the data entered at various levels.



ACHIEVEMENTS

· Achieved 2nd position in NSS Camp competition
· Achieved Work as Assistant in geography department in college.
· Computer Diploma from G.N.K College



EDUCATIONAL QUALIFICATION: -

· Master in English  from G.N.K College (KUK university) in the year 2019.
· Bachelor of Arts from G.N.K College (KUK university) in the year 2015.
· 12th from Guru Harkrishan Public School (CBSE Board) in the year 2012.
· 10th from Guru Harkrishan Public School (CBSE Board) in the year 2010.



PERSONAL DETAILS: -


Date of Birth             : 07-11-1993
Father Name             : Mr. Harish Chawla	
Languages                  : English, Hindi, Punjabi
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