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CAREER OBJECTIVE

	To be associated with a progressive and highly dynamic company and excel in all my undertaking within the said firm and an opportunity for growth based on experience and job performance and where I can optically apply my expertise towards the realization of objective and uphold the value of hard work, honestly and perseverance in work.


KEY SKILLS
· Highly motivated 
· With experience in a fast paced, high energy environment
· Ability to analyze complex data and develop closure planning 
· Strong communication and interpersonal skills
· Self-starter, able to work independently
· Proven ability to deliver results and manage expectations of senior leadership 
· Sense of responsibility
· Can work under-pressure with supervision


PROFESSIONAL BACKGROUND
		
VFIX MAINTENANCE & TECHNICAL SERVICES LLC.			July 1, 2017 up to present
AC TECHNICIAN
DUBAI, UAE

Duties and Responsibilities:
· Assemble, install, test and maintain electrical or electronic wiring, equipment, appliances, apparatus and fixtures using hand tools and power tools.
· Connect wires to circuit breakers, transformers or other components.
· Inspect electrical systems and continuity and safety of system.
· Troubleshoots, maintains, inspects, modifies and repairs heating, ventilation systems, air conditioning and refrigeration system and equipment including DX and hydronic systems and components, screw, reciprocating and absorption chillers, cooling towers, fans and fan motors, pump and pump motor, electric controls and associated safely, overcurrent and other equipment protection devices.
· Monitors work done by outside contractors for adherence to state and federal code requirements then report back to supervisor.  
· Knowledge of HVAC repairs, maintenance and installation techniques.
· Knowledge of electrical circuits and wiring and operating principles or motors
· Knowledge of local electrical codes.
· Ability to follow written and verbal instructions.

		
EDSA SHANGRI-LA HOTEL			July 2010 - Sept 2013
BANQUET SETUP/ HOUSEPERSON/ HANDYMAN (Banquet Department)	
EDSA, Manila

Duties and Responsibilities:
· Maintain and refresh hotel banquet meeting rooms according to sales contract and company standards.
· To ensure cleanliness and organizations done in a timely manner and to assist supervisor during large functions.  
· The Banquet Set Up / House person must ensure that all banquet and meeting rooms are properly set in a timely manner, so that the banquet service staff may prepare for functions. 
· Responsible for timely and safe breakdown of meeting rooms after event completion. Must refresh rooms on time, have water in rooms, clean rooms and set for appropriate functions.
· Physical requirements include the ability to work long hours, Heavy work - Exerting up to 100 pounds of force occasionally, and/or 50 pounds of force frequently and/or up to 20 pounds of force constantly to lift, carry, push, pull, or otherwise move objects. 
· Possess the ability to bend, stretch, twist or reach with your body and arms, work under variable temperatures and noise levels. Near Vision - The ability to see details at close range. 
· Ability to stand for long periods of time without sitting or leaning. 
· Involve fixing and repairing of things both indoor and outdoor in their organizations to make them good.
· Resolve around general maintenance, orderliness and cleanliness in the organization to ensure the facilities and equipment in the organization are in bad condition.
· Fixing gadgets and equipment that may cause harm to customer when used that is in bad condition.
· Make sure that the furniture in the organization is always in good shape in order to give comfort to the customer.
· Oversees the renovation of the office from time to time in order to give a beautiful look.

RUSTAN’S MARKETING SPECIALIST			May 17, 2007 – Jun. 12, 2010
CUSTOMER SERVICE/ STORE INSPECTOR/ HANDYMAN

Duties and Responsibilities:
· Manage large amounts of incoming calls.
· Generate sales leads
· Identify and assess customers’ needs to achieve satisfaction
· Build sustainable relationships and trust with customer accounts through open and interactive communication
· Provide accurate, valid and complete information by using the right methods/tools
· Meet personal/customer service team sales targets and call handling quotas
· Handle customer complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution. Keep records of customer interactions, process customer accounts and file documents
· Follow communication procedures, guidelines and policies
· Take the extra mile to engage customers
· Inspects all areas and sections of store to ensure safety and convenience of customer and employees
· Reports minor or major problems in store facilities for repairs
· Ensures that rules and regulations relating to physical custody and preservation of store are followed
· Performs minor and major repair of all the buildings and equipment. Major repairs are performed under the supervision of licensed maintenance workers.
· Perform preventive maintenance procedures on building mechanical equipment on a schedule basis. Inspect belts, check fluid levels, replaces filters, greases bearings, seals, repairs and replace broken parts.
· Cleans and inspects boiler, treats water with proper chemicals.
· Calibrates and repairs pneumatic systems.
· Replaces broken windows, repairs doors, door locks and closets. Installs window blinds.
· Completes daily, weekly and monthly checklists on building equipment. 
· Maintain records of schedule of maintenance and procedures.
· May operate a computer that controls and monitor mechanical equipment and utility systems.
· Installs electrical wiring and equipment; new electrical services, wiring during remodeling projects; replaces and repairs wiring needed.



PLDT (MARIKINA BRANCH)			Aug. 05, 2000 – Aug. 31, 2005		
BUILDING MAINTENANCE/MECHANICAL/ELECTRICAL AND AIR-CONDITIONING	

Duties and Responsibilities:
· Assemble, install, test and maintain electrical or electronic wiring, equipment, appliances, apparatus and fixtures using hand tools and power tools.
· Connect wires to circuit breakers, transformers or other components.
· Inspect electrical systems and continuity and safety of system.
· Troubleshoots, maintains, inspects, modifies and repairs heating, ventilation systems, air conditioning and refrigeration system and equipment including DX and hydronic systems and components, screw, reciprocating and absorption chillers, cooling towers, fans and fan motors, pump and pump motor, electric controls and associated safely, overcurrent and other equipment protection devices.
· Monitors work done by outside contractors for adherence to state and federal code requirements then report back to supervisor.  
· Knowledge of HVAC repairs, maintenance and installation techniques.
· Knowledge of electrical circuits and wiring and operating principles or motors
· Knowledge of local electrical codes.
· Ability to follow written and verbal instructions.


BIG N’s WOOD WORK			Jan. 1987 up to present
CARPENTER/FRAMER/PAINTER

Duties and Responsibilities:
CARPENTER
· Maintain records, document actions and present written progress reports.
· Finish surfaces of woodwork or wallboard in houses and buildings using paint, hand tools and paneling.
· Prepares cost estimates to clients or employers.
· Arrange for subcontractors to deal with special areas such as heating and electrical wiring work.
· Inspect ceiling or floor tile, wall coverings, siding, glass or woodwork to detect broken or damaged structures.
· Work with and/or remove hazardous materials.
· Construct forms and chutes for pouring concrete.

FRAMER
· Get to work indoors. In some cases the frames need to apply exterior finishes outside the house.
· Kneeling, bending, standing and stretching.
· Often has to be moved back and forth while working.
· Working with sharp tools or in high places with ladders.
· Use gloves, goggles and mask at all times. 
PAINTER
· Apply paint, vinyl and wallpaper including special paper and fabric to walls, furniture and structure.
· Examine and maintain painted exterior and interior painted surface, trimming and furniture.
· Prepares surfaces and apply paints, stains, shading stains, and clear finishes.
· Remove previous paint by means of sand blasting, scraping, sanding, hydro blasting and steam cleaning.
· Inspect and refurbish wall surfaces by means of appropriate materials.
· Determine, cut and apply wallpaper or fabric to walls.
· Read blueprints and drawings of premise for the execution of painting job.
· Order paint supplies and materials.
· Apply wood finishing by suitably preparing surface.
· Cover interior walls and ceilings with wallpaper or fabric.
· Operate and maintain high pressure low volume spray machines.


EDUCATIONAL BACKGROUND

1996 to 1997	Undergraduate
	Electronic Computer Technician
	Asian College of Science and Technology
	Metro Manila
1994 to 1995	Undergraduate
	Bachelor of Science in Marine Institute
	Philippine Marine Institute
	Metro Manila
1990 to 1994	Secondary Schooling
	Immaculate Concepcion Parish School
	Quezon City
1984 to 1990	Primary Schooling
	Immaculate Concepcion Parish School
	Quezon City

SEMINARS AND TRAINING ATTENDED

· JMG Training and Assessment Center Inc.
Ground Floor 1377 Sta. Monica cor. A. Mabini St., Ermita Manila
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