Stephanie Sibbaluca      [image: ]
B131 L1 RHE Antipolo City, Rizal, 1870 Philippines
stephanie_sibbaluca@yahoo.com
+97466892958


Professional Summary:
Passionate Customer Service Professional with 5 years of experience. Eager to build strong customer relationships, driving brand loyalty, and increase customer engagement. Trained in conflict resolution and has a diverse communication and interpersonal skills.

Skills:
· Flexibility 					•    Interpersonal Skills
· Adaptability					•    Decision Making
· Excellent Customer Service		 	•    Computer Literate
· Communication Skills				•    Time Management
· Multitasking					•    Goal Setting

Experiences:

Student Assistant
Centro Escolar University Mendiola, Manila 

Receptionist (On the-Job-Trainee)
Rajah Travel Corporation
Paseo de Roxas, Makati City

Spa Receptionist/Coordinator (On the-Job-Trainee)
Fairmont Suites and Raffles Residence Makati Avenue, Makati City

Customer Service Agent						            Feb 2017 - Current
Qatar Airways									Doha, Qatar
Renown as the best airline for numerous times and a five-star airline, we are responsible for giving five-star services while doing the airline’s standard procedure. We are the one checking in the customer, making sure that they have proper documents, handling their check-in baggage, and assisting the customer for additional services like upgrades, assistance or other inquiries. We also board customer in their destination, assisting misconnected customer or customer with minimum connecting time, and making sure the flight will be on time. We always make sure that safety and security is our main concern while giving excellent customer service. We also make sure that our colleagues will be brief and updated on the latest updates.

Activity Facilitator/Supervisor						Oct 2015 – Jan 2017
KidZania Manila								Taguig, Philippines
We direct the establishments operations and elaborate the templates. We oversee the correct execution of the concept of the role playing. We elaborate purchase orders for establishments materials and theming elements. Coordinate with the trainers the subject to be taught. Assist the daily meetings with the Managers. We make sure that the visitors are satisfied and resolve any issues if needed for their experience. Oversee the safety, security and functionality for the various establishments.



Passenger Service Agent						Aug 2014 – Sept 2015
Cebu Pacific Air								Manila, Philippines
We are responsible for administrative and customer service of the travelers. We have to meet the needs and safety of the passenger. We check in passenger at the counter, handle their baggage properly, ask for special assistance if needed, and give them their specific boarding pass. We make public announcement and coordinate the passenger in boarding and deplaning. We provide assistance for complaints and inquiries. We handle inadmissible person, blacklisted and other airport responsibilities specifically the airline's regulation and standard procedure.

Education:

Bachelor of Science in Tourism Management				April 2014
Centro Escolar University						Manila, Philippines


Character Reference: 

Alvin Obillo		Team Leader		Kidzania, Manila		+639171101618
Joanne Valdez	Team Leader		Kidzania, Manila		+639954664096
Jasper Bustos		Supervisor		Qatar Airways			+97455229872



I hereby certify that the above information is true and correct to the best of my knowledge and belief.
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