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	Address:		 Brgy. Bolosan San Carlos City Pangasinan
	Mobile No.:	+639059737767/09122061200
[bookmark: _gjdgxs]	Email Add.:	chinny_che25@yahoo.com
airaaremas@gmail.com


Desired Position: Any position that is suitable my knowledge and capabilities

CAREER OBJECTIVE:


To contribute to the development and general efficiency of the company in different fields that would promote continuous enrichment of my knowledge, skills and career development.







PROFESSIONAL EXPERIENCES:




Simply Shoes 
March 2019 – September 30, 2020
SMC Sangandaan
Supervisor
 
· Manage/ Supervise all Sales Staff including Cashiers and Stockman
· Organize and distribute staff schedules
· Help retail sales staff achieve sales target
· Manage diff.  departments within the store (ladies shoes, mens shoes & kids shoes)
· Ensure all merchandise is clean and ready to displayed (merchandise must be in FIFO method)
· Ensure pricing is correct
· Ensure standards for quality, customer service and health and safety are meet
· Maintain stores cleanliness and health and safety measures
· Assists customer and staff during business hours
· Keeping records and preparing reports like sales report and other else
· Checking and inspecting jobs and personnel.

Mrs. Wong Wan Ni and Family
Tsing Yi Hongkong (2014-2017)
Domestic Helper / Caregiver

· Maintain a high standard of patient services
· Giving employer assistance/ maintain good and positive relation with them.
· Provide care and support to her needs/ by giving her the medicine and other necessary thing they need.
· Prepare nutritious food a hot/ cold meals.
· Clean their rooms, bathroom and toilet
· Responsible for washing and ironing clothes
· Dropping and picking up the kid in the school or in other activities outside

Virgen Milagrosa Medical Center (VMMC) and Pangasinan Provincial Hospital (PPH)
San Carlos City Pangasinan, Philippines
Caregiver
Job description: Clinical practice in the ff. wards. (OB-gyne, Surgery, OPD/ ER medical and Pedia wards)
									           (250 hrs completed)
· Practice occupational health and safety procedures
· Implement and monitor infection control policies and procedures
· Apply basic first aid
· Maintain high standard of patient services
· Provide care and support the patient 
· Maintain healthy and safety environment


Subway-Rasham								
May 2009-January 2011
Al Nahda 2 Al Qusais, Dubai, U.A.E.

Sandwich Maker/ Manager /supervisor  
Job description:

· Responsible for all parts of the operation ensuring standards of customer satisfaction, managing all financial controls to minimally meet goals, and developing the skills of all staff.
· Prepares food neatly, accurately and in timely way
· Demonstrate a complete understanding of menu items and explains it to guests accurately
· Checks products in sandwich unit area and restocks items to ensure a sufficient supply throughout a day.
· Greets guest and prepare their orders, uses point of sale system/ cash register to record the order and computes the amount of the bill, collect payments from guest and change.
· Understand and adheres to all quality standards, formulas and procedures as outlined in the Operations Manual.
· Accounts for all forms of money, bread, etc. during the shift
· Maintains professional appearance and grooming standards as outlined in the Operations Manual
· Performs paperwork (ex. Wiser, inventory, cash in sheet, delivery sheet)

Subway-Dubai						
January 2007- March 2009
Dubai Airport, Free Zone, Dubai, U.A.E.

Service Crew/cashier
Job Description:

· Maintain a high standard of cleanliness and hygiene at all times in the working and customer areas.
· Ensuring all the service standards are met as per the Standard Operation Procedure Manual of the company (SOP).
· Welcome and seat restaurant customers in a friendly and efficient manner and provide support to food & beverage service staff ensuring maximum customer satisfaction and seating capacity is achieved as per required.
· Maintains an efficient reservation system to maximize the potential number of covers and to meet customers required needs
· Purchasing, inventories, and stock rotation
· Analyzing and planning restaurant sales level and profitability
· Preparing reports at the end of the shift
· Organizing and supervising the shifts of kitchen, waiting and cleaning staff
· Checking stocks and ordering supplies

Surplus Shop Marketing Corporation				             
April 2005 – November 
SM Valenzuela Mall, Philippines

Sales cum Cashier
Job Description:

· To help customer assistance, cash register operation, sales/ monetary transactions, opening/ closing procedures.
· To maintain positive customer and employee relations.
· To assist with inventory, display merchandising and placement of stock on sales floor, stock rotation and mark-downs.
· To assist with picking/ straightening up or arranging merchandise and housekeeping tasks to ensure neat, clean and safe working environment.



ASIA TRUST BANK
Karuhatan Valenzuela City

ON THE JOB TRAINING (250 HRS)

Customer Relationship officer
       Job Description:
· Checking and counting for the deposit money/check
· Giving a customer assistance/maintain good and positive relation with them
· Clerical works such as typing, encoding, filing and photocopying
· Prepares credit note for billing charges
· Monitors account
· Prepares general report


	EDUCATION:



Virgen Milagrosa University Foundation
San Carlos City Pangasinan, Philippines
NC II, Caregiving
2011

	SKILLS:



· Participate in workplace communication
· Work in a team environment
· Practice career professionalism
· Practice occupational health and safety procedures
· Implement and monitor infection control and policies and procedures
· Respond effectively to difficult/ challenging behavior
· Apply basic first aid
· Provide care and support to infants, toddlers, children elderly and people with special needs
· Clean living room, dining room, bedrooms, toilet and bathroom
· Wash and iron clothes
· Prepare hot and cold meals

St. Louis College of Valenzuela
Valenzuela Metro Manila, Philippines
BSBA Major in Accounting
2001-2005

	SKILLS:



· Knowledge of principles and methods for showing, promoting and selling products or services
· Knowledge of principles and processes for providing customer and personal services
· Knowledge of techniques and equipment for food consumption, including storage/ handling
· Knowledge for basic computer application, installation and troubleshooting
· Knowledge in finance and accounting reports


	PERSONAL INFORMATION:



	Date of birth: 		January 10, 1984
	Place of birth:		San Carlos City, Pangasinan 
	Nationality:		Filipino
	Language spoken:	Filipino / English
	Status:			Single Mother
				     (1 kid)
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