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Professional Profile
· 6 years of Pharmaceutical Sales Representative Experience
· 6 Years of Fast Food and Casual Dining Experience
· Proficient use of PC software programs: MS Word, Excel, PowerPoint
· Excellent team Player with effective communication, leadership, and presentation skills
· Fast learner, capable of responsibly working independently


	
	


Education
             Bachelor of Science			          High School Graduate	                    Elementary Graduate		
               in Hotel and Restaurant Management	    ARELLANO UNIVERSITY	    HEN. PIO DEL PILAR ELEM SCHOOL
               SANTA ISABEL COLLEGE                                        2002- 2006	                                           1996-2002 
		2006-2012
	
Sales Representative Experience
             
	ECE Pharmaceuticals Inc.
              Pharmaceutical Sales Representative
              July 2017 to Present
                      * Present, promote, and sell products to an existing and prospective customer
                      * Perform cost-benefit and needs analysis of existing/potential customers to meet their needs
                      * Establish, develop and maintain positive business and customer relationships
                      * Reach out to customer leads through cold calling
                      * Expedite the resolution of customer problems and complaints to maximize satisfaction
                      * Achieve agreed upon sales targets and outcomes within the schedule
                      * Coordinate sales effort with team members and other departments

Eskeen Laboratories Inc.
               Professional Medical Representative
January 2016 to August 2016
                      * Present, promote, and sell products to an existing and prospective customer
                      * Perform cost-benefit and needs analysis of existing/potential customers to meet their needs
                      * Establish, develop and maintain positive business and customer relationships
                      * Reach out to customer leads through cold calling
                      * Expedite the resolution of customer problems and complaints to maximize satisfaction
                      * Achieve agreed upon sales targets and outcomes within the schedule
                      * Coordinate sales effort with team members and other departments
	
Fast Food and Casual Dining Experience
              Mexicali Food Corporation
              Restaurant Manager 
              May 2013-September 2015
        * Hire, train, and supervise restaurant employees
        * Create a staff schedule to ensure appropriate staffing
        * Track stock levels of food, supplies, and equipment, forecast needs, and oversee ordering as necessary
        * Take ownership of budgets and cost control methods to minimize expenses
        * Address customer needs, comments, and complaints
        * Adhere to and enforce employee compliance with health, safety, and sanitation standards
        * Process payroll and maintain all relevant records
        * Ensure all employees are working within outlined operating standards
        * Report on financial performance, inventory, and personnel



	Rustan Coffee Corporation (STARBUCKS)
	Barista
	November 2009-July 2011
          * Promotes the culture, value, and missions of Starbucks.
          * Provides excellent customer service to all guests (skill: communication).
          * Able to work under pressure and maintains a calm demeanor at all times (skill: works well under pressure).
          * Maintains the store and anticipates the customer’s needs (skill: good planning skills).
          * Someone who always arrives at their shift on time and maintains a consistent attendance (skill: punctual).
          * Able to work flexible hours that include early mornings, evenings, weekends, nights and possible holidays.
          * Is a great multi-tasker and able to perform many different tasks within the store during each shift (skill: multitasker).
          * Prepares beverages, food products, and handles cash (skill: attention to detail).
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