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Mobile no. : +63 9270480765                    
Telephone no.  : (046) 409 3077
Email Address : raymondjlegaspi@gmail.com



JOB OBJECTIVE
Seeking position requiring good physical and mental skills especially for hotel and housekeeping operations where I can be effective for the continuous growth of the organization.  

WORK EXPERIENCE
MELCO RESORTS
Studio City, Macau
DATE : August 10, 2015 to August 11,2021
POSITION : Specialist – Public Area (EVS)
DUTIES :
· Works closely with the Public Areas Managerial / Administrative team to ensure streamlined, seamless and highly productive Housekeeping operations
· Keeps up to date on the Hotel’s Fire, Life, Safety and Emergency Procedures, and other applicable hotel programs
· Ensures all projects, special works and cleaning tasks, routine or otherwise, in the Gaming/Casino areas as well coordinated with the pit Manager/Supervisor and other relevant persons
· Performs various daily cleaning and maintenance tasks which include but are not limited to the following :
1. Surveys designated area to identify which works are needed most to maximize time and productivity
2. Performs crystallization and buffing as scheduled or as needed
3. Bonnets/shampoos/extracts/encapsulates
4. Cleans and polishes fittings/fixtures/chandeliers as scheduled or as needed
5. Performs high-level cleaning in gaming and other applicable areas as scheduled or as needed
· May be assigned as Restroom attendant, BOH/FOH attendant and/or Gaming/Casino area attendant as deemed necessary in line with Hotel operations
· Handles all housekeeping cleaning supplies, materials, chemical and/or equipment with utmost care and attention with a high regard for safety and security, and ensures its proper use
· Ensures effective communication and proper endorsement to the next shift to ensure continuity of housekeeping services
· Ensures that housekeeping/cleaning checklist/worksheet/endorsements/reports are accurate, up to date, legible and filled out correctly and completely
· Ensures all guests and staff members receive a timely response to their needs
· Ensures that the highest standard of personal hygiene and grooming are maintained at all times
· Performs miscellaneous job-related duties as assigned
· May assume other duties as may be assigned by the superior/s from time to time

MELCO RESORTS Philippines Inc
City of Dreams Manila
DATE : June 16, 2014 to July 31, 2015
POSITION : Public Area Attendant – Gaming Area
DUTIES :
· Perform general cleaning duties in public areas of the Casino Facility. Areas may also include Casino gaming floor, banquet rooms, restaurants, retail shops, elevators, escalators and back-of-house employee locations
· Carpet cleaning in halls and corridors, unobstructed and obstructed space by cleaning edges, spot cleaning and shampooing with specialized equipments, as directed
· Clean hard floor surfaces in halls and corridors, unobstructed and obstructed spaces by dust moping, wet mop and rinse, using equipment as directed
· Performs dusting and polishing duties in slot machines, walls, columns, stair wells, furniture and fixtures to the highest established standards
· Perform cleaning duties on windows and doors while utilizing to achieve established high standards
· Conduct all guest and staff interaction in a pleasant and helpful manner and be knowledgeable of and forthright with information about our property and services
· Maintain a clean working area at all times and ensure that equipment and work materials are not left in an unsafe or unsightly manner


Dusit Thani Hotel Manila
DATE: January 2013 to May 2014
POSITION: Public Area Attendant 
DUTIES:
· Cleaning of restrooms and telephones, interior and exterior of the hotel, and maintaining adequate stock of supplies
· Attend to the health club and health club locker room areas
· Cleaning of all levels of the public areas and all equipment
· Special projects / special cleaning details
· Maintain the cleanliness of back-of-house areas
· Work with and keep lines of communication open between all employees to       provide a smooth running operation
· Follow procedures for picking up trash, emptying ash urns in the interior and exterior of the hotel
· Follow procedures for lifting, emptying and proper disposal of trash in the                       interior and exterior of the hotel.
                               
Riyadh National Hospital
DATE : July 2008 up to july 2012
POSITION : Administrative Laborer
DUTIES :
· Responsible for collecting and distribution of all memos, documents and obtaining signed receipt when required.
· Maintain a logbook documenting date, time, name and signature of person receiving documents.
· Performs all duties required for collecting and distributing all out-going documents, convey the medical charts and official papers among the hospital departments. 
· Convey all the internal transactions among the hospital departments.



EDUCATION
Philippine Maritime Institute - Quezon City
Bachelor of Science in Marine Transportation
Undergraduate (2001-2002) 1st year level

TRAININGS / SEMINARS

Working at Heights
Melco Crown Entertainment, Studio City, Macau
November 25, 2015

Integrated Training Courses in Hotel and Restaurant Operations with Basic Hygiene and Sanitation
Le Mise En Place Training Center for Hotel and Cruise Ship Services
Pasay City Philippines
December 3-7, 2012

DOLE/ OWWA Microsoft Tulay Project
Riyadh, Saudi Arabia 
COURSES : Computer Fundamentals (April  - July 2009)
                    Personal Computer Assembly (August – November 2009) 

SKILLS
· Skillful in cleaning high areas like chandeliers using genie lift, genie 32 32, genie 26j, and/or genie 20 20
· Can operate all kinds of taski machine and karcher machine
· Proficient in Microsoft office application such as Microsoft word, excel, power point, presentation and outlook (office 97/2003/2007)
· Goal and result oriented
· Possesses high level of inter-personal skills
· Always willing to learn and to be trained

PERSONAL INFORMATION
DATE OF BIRTH   : February 13, 1984
RELIGION             : Roman Catholic
HEIGTH                 : 5’9
WEIGTH                : 85 kg.
PASSPORT NO     : P3741259B
CIVIL STATUS       : Married
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