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Yna Margarita M. Santos
#59 Aranza Garden Homes Bf Resort Las Piñas City
santosynamargarita@gmail.com 
 0921 427 6718

To work as Manager within a growing organization that offers challenges and the opportunity to grow with the company. I wish to contribute my current skills attending to clients' needs and maintaining a professional demeanor to your company because I respect the professional environment in which goals and objectives are clearly established and the tools to reach such goals are provided.


Skills

· Conversant in English and Filipino
· Provide outstanding Quality, Service, Cleanliness and Customer Satisfaction
· Customer service-oriented skills – Ability to deal with diverse people using excellent interpersonal communication skills.
· Empathetic and understanding
· Initiative and Leadership skills




Personal Information


Age: 28 years old
Birthday: October 8,1993
Religon:  Catholic
Status: Single








Educational Attainment


Vocational:				
             June 7 – December 17,2012 Travel Services NCII
                                                             Las Piñas Manpower Training Center
                                                             P. Diego Ave. Pulang Lupa

             January 10 – March 30,2012 Food and Beverages Services NCII
                                                             Las Piñas Manpower Training Center
                                                             P. Diego Ave. Pulang Lupa

Secondary			
	June 2006 – March 2010      Westfield Science Oriented Singaporean Math 
					BF Drive, Las Piñas City	

Primary				
	June 2006 – March 2010	Westfield Science Oriented Singaporean Math
					BF Drive, Las Piñas City




Professional Experience  


[bookmark: _Hlk101462928]Guest Experience Manager / Assistant Department Manager
Golden Arches Development (McDonald’s)
July 8,2016 to Present
· Responsible for developing a personality for McDonalds’s as a Brand. 
· Helping the store for giving additional sales
· Execute a plan, based on an employee commitment measurement
· Conduct in-restaurant implementation of new marketing plans 
· Frequently talks to the customer to measure and improve their satisfaction with their McDonald’s experience
· Supervise staff throughout the shift

Local Store Marketing 
Golden Arches Development Corporation (McDonald’s)
August 28,2012 – July 2016
· Uphold the Aims of McDonald’s as Brand Ambassador
· Handles Birthday Parties, fundays & other events
· Helps the management team in generating sales and profitability




Activities, Achievements and Training Attended

· Food safety course with first aid 
November 7,2016
· Shift Management Excellence Course for Managers (McDonald’s)
October 18-21,2016 
Training, Learning Development Center Palanca Makati
· People Class for Managers (McDonald’s)
September 12,2016
[bookmark: _Hlk101467111]Training, Learning Development Center Palanca Makati
· Food and Beverages Services
Eurotel Hotel (300 hrs)
· Food and Beverages NCII holder 







Character References


Arthur Onate					
	Operation Consultant of McDonald’s
	0998-972-5783

	Gillian Dizon
	Assistant Department Manager of McDonald’s
	0995-648-5030
	
Reynald Cabrillas
	Shift Manager of McDonald’s
	0936-825-8387 




I hereby certify that all of the above information is true and correct

								YNA MARGARITA SANTOS
Applicant's Signature
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