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SUMMARY

[bookmark: _GoBack] I am pleased to offer fourteen years of experience within the food and beverage industry. I appreciate the challenges this field offers and I boast solid work ethic. Furthermore, I have striven to obtain the most relevant qualifications from accredited institutions. I am familiar with the basic concepts of food handling, storage, inventory and costumer relations. The desire of this applicant is to encounter a firm which will help me further hone my skills within a productive environment. I am more than happy to work as a part of a team while my experience allows me to function independently if the need arises.

QUALIFICATIONS

· Skilled in leadership roles.
· A working knowledge of inventory and stock rotation.
· An ability to place orders
· Knowledge if Microsoft Excel, Office, Windows

WORK EXPERIENCE

Asst. Food & Beverage Manager
Carnival Cruise Lines
Miami, Florida USA
October 2008 – January 2014

RESPONSIBILITIES

· In charge of the cleanliness of all the galley areas with the USPH standards.
· Ensure that the food is well presented and served with correct temperature.
· Ordering and purchasing of all the supplies and equipment needed for the F & B Department.
· All administrative works related to F & B Dept.
· Schedule staff hours and duties.
· Review work procedures and operational problems to determine ways to improve service, performance and safety.
· Arrange for equipment maintenance and repairs, and coordinate a variety of services such as waste removal and pest control.
· Investigate and resolve complaints regarding food quality and service.
· Organize and direct worker training programs, resolve personnel problems and evaluate employee performance.
· Establish standards for personnel performance and customer service.
· Keep records required by government agencies regarding sanitation and safety.


Room Service Operator / Telephone Operator
Carnival Cruise Lines
Miami, Florida USA
March 2000 to October 2008

RESPONSIBILITIES

· In charge of all clerical and administrative works related to Room Service.
· Answers all the telephone calls including guest and crew.
· Take guest request, food orders, special request, dining reservations.
· Assign waiters schedules and mis en plus.
· Reports directly to Maitre D’











Asst. Housekeeping Manager / Coordinator
Sheraton Labuan Hotel
Labuan, Malaysia
January 1997 to February 1998

RESPONSIBILITIES

· Plan and prepare employee work schedules.
· Coordinate activities with other departments to ensure that services are provided in an efficient and timely manner.
· Inspect work performed to ensure that it meets specifications and established standards.
· Perform and assist with cleaning duties when necessary.
· Confer with staff to resolve performance and personnel problems and to discuss company policies.
· Establish and implement operational standards and procedures.
· Investigate complaints about service and equipment, and take corrective action.
· Check and maintain equipment to ensure that is in working order.
· Inventory stock to ensure that supplies and equipment are available in adequate amounts.
· Recommend changes that could improve service and increase operational efficiency.
· Issue supplies and equipment to workers.
· Evaluate employee performance and recommend personnel actions such as promotions, transfers and dismissal.

Public Area and Room Valet
Sheraton Labuan Hotel
Labuan, Malaysia
March 1996 to December 1996

RESPONSIBILITIES

· Clean the guest room with high standard.
· Attends guest request.
· Inform the supervisor on duty when reporting for repairs and wait for the maintenance team to arrive.
· Cleans the public areas, lounges, restaurants and banquet halls including back of the house areas.

EDUCATION
______________________________________________________________________________

Lyceum of the Philippines University
Bachelor of Science in Tourism
Year Graduated: October 1999

St. Joseph College of Novaliches
High School Diploma
Year Graduated: March 1994

Holy Child Academy 
Novaliches, Caloocan City
Year Graduated: March 1990

REFERENCES
______________________________________________________________________________

Further references will be gladly produced as may be required. 
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