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CRYSTAL SHANE O. MERCADO R.N.

OBJECTIVE:
 To obtain a responsible and challenging position with a progressive company where my work experience will have valuable application and utilization of my opportunity for advancement.

PERSONAL BACKGROUND:
Date of Birth		: January 29 1988                                                                                                                                                                                                              
 Age			: 32
Height			: 5’2
Weight			: 68kg		         	
Gender			: Female			 		
Civil Status		: Single			           
Religion		 	: Born Again Christian			             		
Address			: 489 Mabolo St. Cembo Makati City
Contact Details          	: 0927 003 8867
Email Address 		: crystalshanemercado@gmail.com


Educational Information
Education	   Yr – To 		  	     School/Address				        Course
	Tertiary
	2008-2009



2004-2007
	St. Mary‛s College of San Juan
ALCCO Bldg. Ortigas Avenue Greenhills San Juan Metro Manila Philippines

Our Lady of Guadalupe Colleges
Sierra Madre cor. I. Esteban Sts.,
Mandaluyong City, Philippines
	Bachelor of Science in Nursing


Bachelor of Science in Nursing

	High School
	2000-2004
	Makati High School
Gen Luna St., Makati, 1210 Metro Manila Philippines
	

	Elementary
	1994-2000
	Cembo Elementary School 
Acacia St, Makati, 1214 Metro Manila
	





WORK EXPERIENCE:

PHARMACY ASSISTANT
The Generics Pharmacy
(2010-2011)

· Assisting the Pharmacist in ordering, packaging and labeling pharmaceutical products and by maintaining prescription records and inventories of medication and Pharmaceutical products
· Admin and clerical works ; documentation of all procedures, filing all important documents 
· Promoted as Officer-in-Charge; handled two branches.
· Makes sure all house rules are implemented.



ADMINISTRATIVE ASSISTANT
Shimmian Manila Inc.
(January – July 2012)	

· Gives administrative memo to staff and branches
· File and make minutes of meeting
· Makes weekly inventories all branches 
· Handles ordering of products and medicine
· Prepares Income Statement monthly


HEALTH INSURANCE CUSTOMER SERVICE ASSOCIATE
Hinduja Global Solutions
(March 2013 to March 1 2015)

· Successfully managing large amounts of inbound calls and includes following communication scripts
· Ensuring customer satisfaction and assisting them with issues/concerns
· Responds to provider inquiries regarding their patients insurance Eligibility/Benefits
· Resolves/documents customer complaints
· Accurately record and verbally communicate detailed information
· Assisting provider in initiating Authorization


PHYSICIAN ADVISOR INTAKE COORDINATOR
Crawford & Company (Broadspire)
(March 2 2015 to Present)

· Create files by entering information into the system
· Review Medical Records of patient
· Documents Patient care reviews, decision and other pertinent information
· Creates and assigns referral 
· Assigns cases to specific Doctor who can review the request


DISABILITY CLAIM REPRESENTATIVE
Crawford & Company 

· Sends out Attending Physician Statement Form to Doctors via fax.
· Locate & search the Doctor’s information using a search engine if the information provided is incomplete.
· Reaches out to Disability Benefit Specialist for inquiries about the Doctor’s information.
· Calls the Doctor’s Office/Facility to gather information needed.











MEDICAL CLAIMS ANALYSTS
Crawford and Company

· Tedious medical record data is analyze, categorized based on the data and service 
· Simplified medical data from complicated medical record pages, which enables litigation services, claim services and other healthcare services to process their services at a much faster rate
· Careful study of patient's medical history and provide a summary which is easy to browse, easy to understand the view of the patient's current medical situation.
· Creating Patient's information summary. Short textual summary of patient's major illness. Also mention specific test results taken over a period of time.


STAFF NURSE I
Ospital ng Makati 
(December 2020-Present)

· Monitor patient’s condition and assess their needs to provide the best possible care and advice
· Observe and interpret patient’s symptoms and communicate them to physicians
· Collaborate with physicians and nurses to devise individualized care plans for patients
· Perform routine procedures (blood pressure measurements, administering injections etc.) and fill in patients’ charts
· Adjust and administer patient’s medication and provide treatments according to physician’s orders
· Inspect the facilities and act to maintain excellent hygiene and safety (decontaminating equipment, sanitizing surfaces, preparing beds etc.)
· [bookmark: _GoBack]Provide instant medical care in emergencies
· Foster a supportive and compassionate environment to care for patients and their families
· Expand knowledge and capabilities by attending educational workshops, conferences etc.



References:

Kathleen Capati
09169034340
Immediate Supervisor (Crawford & Company)


Ruth Colendra
09178123735
Accounting Staff (Baliwag Lechon Manok Inc.)
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