Richard V. Chan

Perpetual Village, Pulanglupa Las Piñas City
Metro Manila Philippines.
Cellphone #: +63 0999-358-00-10
Email Address: richardvchan@gmail.com
Position Applying For: Food Service Supervisor

SUMMARY
Professional Food Service Supervisor specialized in Fine Dining Service with extensive experience in the culinary industry. Extremely personable with the ability to provide customers with the communication and service they deserve.
SKILLS
- Ability to respond calmly and make rational decisions in stressful situations with co-workers 

  and guests in a fast-paced environment.

- Ability to work collaboratively within the outlet for effective operations.

- Excellent customer service communication skills.

- Skilled with PC and applications including windows, Microsoft office (Word, Excel, Powerpoint). 
WORK EXPERIENCE
American Cruise College

Tabanan, Bali Indonesia

Freelance Restaurant Service Speaker
March 2022 – Present

· Responsible for providing student’s detailed information about Restaurant Service using appropriate and innovative speech strategies.

Villa Ema & Edelweiss Villa

Amed, Karangasem Bali, Indonesia

Villa Manager

March 2017 – Jan. 2022

· Overall responsible for Villa operation, hiring, training and conducting interview of the staff. Welcoming guests and greeting guest’s as they arrive. Resolve and give appropriate solution to guest’s problems and complaints.
Celebrity Cruises Inc.

Miami, USA

Head Chef de rang / Restaurant Supervisor

Feb. 2016 – April 2016
       -        Check all the guest’s reservation, special request and assign table according to guest time of dining.      
                 Inspect waiters and asst. waiters if properly groomed and assigned them on station.         
                 Conduct meetings and trainings on a daily basis for the back of the house and front of 

                 the house.

                 Engage with the guest from time to time during operational hour.
                 Make an organized schedule for the waiters and asst. waiters.
PTI CTI Group Worldwide Services, Inc. / Royal Caribbean International

Saelong, Lombok Indonesia
Trainer for Restaurant Service
June 2015 – Nov. 2015
       -         Formulate and implement daily lesson plans and academic enrichment activities.

                 Trained students according to Royal Caribbean Cruise Line standard.
                 Make plans for daily duties for specific students to be assign in the restaurant or

                 student café.

                   Conduct daily inspection for the students if properly in uniform before starting the class

                   also, the restaurant and student café to be inspected before and after operation.

Sky Sea Cruise Line China (Golden Era)
China
Chef De Rang / Waiter (opening team)
April 2015 – June 2015

Celebrity Cruises Inc. 
Miami USA

Chef De Rang / Waiter
May 2012 – June 2015
· Provide high-level, 3-star Michelin dining experience with all the accommodations necessary    
                to ensure that guest enjoy themselves.

                Collaborate with the kitchen through POS and verbally to ensure the highest caliber
                guest experience.

                Provide excellent tableside service.

                Ensure proper delivery of orders according to time frame.
                Perform side duties before and after shift.

                Keep the Chef’s and Manager informed of any issues that might affect quality of service or timing.
                Appropriately suggest additional items to guest to increase restaurant sale.

                Check the tables if properly set-up before the guest arrive.
Celebrity Cruises Inc. 
Miami USA

Comis De Rang / Assistant Waiter
June 2007 – Jan. 2012
        -       Assist the waiter in providing guests with courteous and professional service.

                Creates a pleasant dining atmosphere.
                Enhance the overall dining experience by anticipating guest’s needs.

                Prepare mise-en-place to ensure that the station is ready when required.

                Deliver food from the galley to restaurant station.

                Assist guests with beverage orders.

                Replenish water, bread, butter and other items as anticipated or required.

Celebrity Cruises Inc. 
Miami USA
Snack Attendant
July 2006 – March 2007
        -        Prepared food on the buffet line.

                 Ensures proper food handling and procedures are followed including wrapping, labelling, stocking,
                 dating, storing and checking the temperature of the products.
                 Provides information to the guests about the menus.

                 Maintain cleanliness in the working area during and after the shift according to company and
                 United States Public Health (USPH) standard.

                 Assists guest with any special diet.

Celebrity Cruises Inc. 
Miami USA

Utility Cleaner (Dishwasher)
Oct. 2004 – April 2006
        -        Performed any or all clean-up chores as assigned by manager.
                 Keep dishwashing machine and dish room in clean operating condition and to
                 United States Public Health (USPH) standard.

                 Report any malfunctions or breakdowns of equipment to immediate supervisor.

                 Ensure to use safety equipment (PPE) necessary for the job.

                 Refilled food on the buffet line.
Dusit Hotel Nikko 
Manila, Philippines
Room Attendant
March 2003 – July 2004
          -      Prepare and clean all rooms, restocking of complimentary supplies.

                 Check minibar for missing items and fill to required level.

                 Ensure that all rooms are inviting and clean and address all guest queries politely and knowledgeably.
                 Informed management of any room damage and missing items.

SPI Technologies of the Philippines

Paranaque, Philippines
Encoder
July 2001 – Oct. 2003
         -        Encode accurately and efficiently all data that needs organizing and recording.

                  Transcribe, photocopy or scan hard copy documents and form as needed.

                  Perform any other office tasks that management requires assistance with sending emails,
                  answering the phone etc.                               

EDUCATION
         University of Perpetual Help Rizal
         Manila Philippines
         Bachelor of Science in Biology
         Graduated March 2000
REFERENCES
         Arlene P. Simbre

         Crewing Manager PTC

         (+63) 09178665646
         Liam Stapleton
         Human Resource Manager CTI Miami USA

         liam@cti-usa.com

