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CAREER OBJECTIVE
To obtain a position that will enable me to use my strong organizational skills, educational background, ability to work well with people and be part of the success in an environment of growth and excellence.
SKILLS AND COMPETENCES
Advance skills in computer application
Strong Management and Organizational skills
Advance skills in Food and Beverage operation
Team player and can work under pressure

JOB EXPERIENCE
Assistant Restaurant Manager	  Chowking
					  LD Building, 8th corner lacson st. Bacolod Ctiy, Negros 						  Occidental 6100, Philippines - January 2022 - Present
	 My responsibilities as an Assistant Restaurant Manager are, Focusing on Service quality management, Updating newly updated sales and marketing materials for awareness, making sure of product availability by forecasting and ordering through our commissary, making sure line up of manpower is sufficient, checking safety and cleanliness of the restaurant, checking status of repairs and maintenance update, send reports everyday,weekly and monthly, do an opening huddle before the stores open to ensure efficient operation throughout the day.
Customer Service Representative          Concentrix

                                                                      Bacolod City, Negros Occidental - April 2021 - June 2021

	My responsibilities as a Customer service repesentative in this company is making sure that out customer can enjoy their TV channels and signal, WIFI ready throughout their homes, solve their technical problems, help them understand of what they purchase for and making sure that they have always access on their phone to call their loved ones as well.

Customer Service Representative          Teletech

                                                                      Bacolod City, Negros Occidental - Dec 2020 - March 2021

	My responsibilities as a customer service representative here in the company are, making sure that the customer can access their healthcare account for united healthcare, Assisting them on their password change whenever their account was locked, Assisting them as well on where to find their questions regarding on their account.

Customer Service Representative           Iqor

                                                                      Bacolod City, Negros Occidental - Sept 2020 - Nov 2020

	My responsibilities as a customer service representative here in the company are, Assisting customer on their order request for flowers in any occasions since I am handling 1800 flowers, help them to find perfect flower arrangement in any kind of occasion, giving them a wide variety of options that they can choose and giving them as well discounts in their orders to make sure of repeat business. 

Barista/waiter                                            Cafe Avo

                                                                      Bacolod city, Negros occidental - Sept. 2019 - dec. 2019

	My responsibilities as a barista and waiter here in the company are, Making sure that the product I make is safe and delicious specially coffee and juices, I make sure as well that our customer enjoy the ambiance of the place, cleanliness and sanitation through out the restaurant, I make sure as well that we deliver exceptional customer service experience. 

Head cook                                                   Za yoi ramen house

                                                                      Talisay city, negros occidental - Jan. 2019 - June. 2019

	My responsibilities as a chef/head cook in this company are, forecasting and purchasing of ingredients throughout the week to avoid over stacking in the freezer, making sure that the food we make and served was fresh, making sure that the food we serve is delicious and safe, making sure that ramen we make is presentable, I make as well the pre preparation of ingredients before we open the restaurant. I make the game plan on what to do everyday.

Barista/Manager	                              Lebon Cafe

Talisay City, Negros Occidental - Feb. 2018- Nov. 2018
	My responsibilities as a barista/Manager in this small restaurant are, Making sure that the coffee and other drinks we make is delicious, forecasting and purchasing as well of ingredients through out the week to avoid over stacking, hire and train new staff for the restaurant, making payroll, send report everyday, weekly and monthly as well, cleanliness and sanitation were observed at the store everyday.

Waiter/Team leader	              Freemont Food Corporation - Greenwich

				Robinsons Mall, Bacolod City - Dec. 2013-June 2015

	My responsibilities as a team leader and waiter in this company are, making sure that the food we serve is safe and delicious, making sure that the food we serve is fast and efficient, making sure that our restaurant is clean and sanitized, I train new staff as well and teach them the rules and regulations of the company and standard operating procedures, we buss empty plates as well on the tables. Making sure that the newly hired was certified on their respective stations.

EDUCATIONAL ATTAINMENT

Tertiary Level			Bachelor of Science Major in Hospitality Management
				Carlos Hilado Memorial State College
				Talisay City, Negros Occidental, S.Y 2018-2019

Secondary Level		Bacolod City National High School
				P. Hernaez St. Ext, Bacolod City, Neg. Occ. S.Y 2005-2006

Elementary Level		Educational Training Center School III
				Rosario St. Bacolod City, Neg. Occ. S.Y 2001-2002

TRAINING AND SEMINARS ATTENDED

Participant			Barista 101: Basic Coffee Preparation, Mariana Training Center
				Oceanlink Institute, Magsaysay Bldg. Ermita Manila, Feb. 23, 2017

Participant			On-the-Ship Training Experience, 2GO Travel
				St. Therese of Child Jesus, February 22-26, 2017

Participant			Hospitality and Tourism Convention
				Theme: Be Informed, Be Inspired, Get Involved
				Carlos Hilado Memorial State College, Gymnasium
				Talisay City, Negros Occidental, October 07, 2016

Waiter			            Shangri-La Boracay Resort and Spa
				Malay, Aklan, Philippines, February-April 2017

Waiter			            Crimson Resort and Spa Boracay
				Malay, Aklan, Philippines, December 11-February 28, 2019

SCHOLASTIC ACHIEVEMENT/INVOLVEMENT

Champion			NOPSCEA Sports Competition - Table Tennis
				Riverside College, Gymnasium, 2009-2010

Member			Young Hotel and Restaurant Entrepreneur Association
				Carlos Hilado Memorial State College, Talisay, S.Y 2015-Present

PERSONAL DATA

Date of birth:			December 08, 1989
Place of birth:			Manila
[bookmark: _GoBack]Age:				32 years old
Gender:			Male
Height:				5’6
Weight:			65 kg.
Citizenship:			Filipino
Language Spoken:		English, Filipino, Hiligaynon
Special Interest:		Playing sports, reading, watching movies, listening to music, 					learning new cultures, travelling different places


CHARACTER REFFERENCE

Nieves A. Barato, MBA-HRM
Chairperson, BSHRM Program
Carlos Hilado Memorial State College, Talisay City
Contact #: +639174168562

Rose Jean B. Contrevida, MBA
Front Office Operation and Management, Faculty
Carlos Hilado Memorial State College, Talisay City
Contact #: +639228591660

Nedelyn M. Ibarra
Restaurant Manager, Chowking
Ld building, 8th street corner lacson, Bacolod City, Negros Occidental
Contact #: +639098597056
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